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BEA30BbIA CTAHOAPT
3AWNTDBI NPAB U MHTEPECOB ®U3UYECKUX U FOPUANYECKUX JTNL -
NMONYYATEJIEA ®UHAHCOBbLIX YCIYI, OKA3bIBAEMbIX YIIEHAMMU
CAMOPETIYJIUPYEMbIX OPIAHU3ALIMA, OB BEONHAIOLLINX
CTPAXOBbIE OPrAHU3ALIUA

Hacrosinuii 6a30BbIii cTaHIApT 3alIUTHI MPAB U MHTEPECOB (PU3MUECKUX U IOPUAMYECKHUX JIUIL -
noyiyyateneid  ()MHAHCOBBIX YCIIYT, OKa3blBaeMbIX WIEHAMU CaMOPETYIHPYEMbIX OpraHu3alui,
OOBETMHSIONINX CTPaxoBble opranu3anuu (manee - CraHmapr), pa3padoTaH Ha OCHOBaHWHM craTeit 4 u 5
@enepanbHoro 3akona ot 13 urong 2015 roga N 223-03 "O camoperyiaupyeMblx opraHuzaiusax B chepe
(uHAHCOBOTO pBHIHKA", B COOTBETCTBHU C TpeOoBaHUsAMHU Ykazanusi LlentpansHoro banka Poccuiickoit
Oenepanun ot 12 wmronsa 2017 roma N 4467-Y "O mnepeune o0s3aTenbHBIX IS pa3pabOTKH
CaMOpPETYJIUPYEMBIMH OpraHu3anusMu B cdepe (UHAHCOBOTO PBIHKA, OOBEAMHSIONMIMMH CTPaXOBbBIC
OpraHM3allfy, CTPAXOBBIX OPOKEPOB, 0A30BBIX CTAHAAPTOB U TPEOOBAHUAX K UX COJEP’KAHUIO, a TAKXKE O
TepevHe oneparui (CoaepKaHuy BUIOB JIEATEILHOCTH) CTPAXOBBIX OPTaHHU3aIlMi, CTPAXOBBIX OPOKEPOB
Ha (UHAHCOBOM pPBIHKE, MOJUIeKAIINUX CTaHIapTU3auu'.

Hacm;mmﬁ CTaHdapT OmnpeaAcIsICT OCHOBHBIC NPUHIUIIBI B obOnacTu 3al0UTEI IMpaB U UHTCPCCOB
nonyaneneITI (1)I/IH8.HCOBLIX YCIyr u yCraHaBJIMBAcCT Tpe6OBaHI/I${, KOTOPBIMH CTPAaxXOBLIC OpPraHU3aluu
AOJIKHBI PYKOBOJACTBOBATLCA B ITPOLCCCE OCYHICCTBIICHUS CTanOBOﬁ JACATCIBHOCTH.

1. O0OLWwme nonoxeHunsa

1.1. NMpeameT perynupoBaHus n ccpepa npumeHeHusa CtaHpgapra
1.1.1. CtanmapT NpuHAT B LENAX:

1) obecriedenust cOOIIOIEHUS U 3alllUTHI NPaB U 3aKOHHBIX MHTEPECOB MoJiyyaTenel (pruHaHCOBBIX
yCIIYT, OKa3bIBAEMBIX CTPaXOBBIMHU OpPraHU3alUsIMU;

2) npeaynpexaeHus: HelTOOpOCOBECTHBIX MPAKTHK B3aUMOJEHCTBHUS CTPAaxOBBIX OpraHM3alui ¢
noJry4yaTeasiMi (PMHAHCOBBIX YCIIYT;

3) noBbllIeHHEe WH(OPMALMOHHONW OTKPBITOCTH CTPaxoBOro peiHKa B Poccuiickoit denepauuu, a
TaKXKe TOBBIIIEHUS YPOBHA ()MHAHCOBOW TIPaMOTHOCTH M HWHGOPMHPOBAHHOCTH TOIydaTesei
(bMHAHCOBBIX YCIIYT O JIeATEIbHOCTU CTPAXOBbIX OpraHU3aliil U 0 cofepKaHUU (UHAHCOBOM yCIIyTH;

4) noBbIILIEHUS KauecTBa (PUHAHCOBBIX YCIIYT, OKa3bIBAEMbIX CTPAXOBBIMU OpPTraHU3AIMSIMU.



1.1.2. Crangapt o0s3aTesieH K MPUMEHEHHIO BCEMHU CTPAaXOBBIMU OPTaHU3AIUSMH BHE 3aBUCUMOCTHU
OT UX YIEHCTBAa B CaMOpPEryJIHpyeMOW OpraHu3zaluu B cdepe (PUHAHCOBOTO PBHIHKA, OOBEIUHSIONINX
CTpaxoBble OpraHM3alMM (Jajee - caMOperyjlupyeMas OpraHu3anus), W JEHCTBYeT B YacTH, HE
MpOTUBOpEUalIel 3akoHoaaTenbCcTBy Poccuiickoit @eaepanuu U HOpMaTuBHBIM akTaM banka Poccun.

1.2. OCHOBHbIe NOHATUA, UCNoNb3yeMble B CTaHaapTe
Hnst neneit Ctanaapta UCMONIB3YIOTCS CIEAYIOIIME OCHOBHBIE TTOHSITHS:

1) crtpaxoBble ycnyru - (UHAHCOBBIE YCIYTHM CTPaXxOBbIX OpraHU3aluil MO 3aKJIIOYEHHIO,
W3MEHEHUI0, PACTOPKEHUIO U UCIIOTHEHHUIO JOTOBOPOB CTPaXOBAaHMUS.

2) mony4yaTenb CTPaXOBBIX YCAYT - (PU3NYECKOE JIUIIO0, B TOM YHCIIE 3aPETUCTPUPOBAHHOE B KAYECTBE
WHJIUBUIYAIBHOTO TPEANPUHUMATENS, WIM OPUAMYECKOE JIUI0, OOpaTHBIIEECS B CTPAXOBYIO
OpraHM3alMI0 ¢ HAMEPEHUEM 3aKIIOYHUTh JOTOBOP CTpaxoBaHMs (MOTEHIMAIBHBIN MOJIydaTeNb), a TAaKKe
CTpaxoBaTejb, 3aCTPaXOBAaHHOE JMIO U (WJIM) BBICOJAONPHOOpETATENIb MO 3aKIIOYEHHOMY JO0IOBOPY
CTpaxOBaHUS;

3) ounmanbHeIA caur - cailt CTpaxoBOM OpraHu3aluu B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAITMOHHON  cetu  "HuTepHer", coaepxkammii  uHbOpManuo 0
JESTEIbHOCTH CTPAaXxOBOM OpraHW3alld, yKa3aHHbIM B EQMHOM TOCYZapCTBEHHOM peecTpe CyOBEeKTOB
CTpaxoBOro fena.

[TpaBa Ha TOMEHHOE MMS OPHUIMAILHOTO CaliTa JOJHKHO MPUHAIICKATH CTPAXOBOH OpraHU3alluy U
OBITh 3aperucCTPUPOBaHO B poccuiickor nomeHHoi 3oHe (".ru", ".pd" u ".su"). OTHOCHUTENBHO MpaB Ha
JIOMEHHOE UMl IOIYCKAIOTCsl CAEAYIOIINE UCKITFOUEHUS:

- JIOMEHHO€ HMMs MOXET IPUHAJIC)KATh WHOW OPraHU3alMM, BXOIAIIEH B OIHY IPYIIY JHIL CO
CTpaxoBoi opranuzanuen. [Ipy 3ToM ToMEeHHOE UMsI HE MOKET PUHAJUIEKATh PU3NUECKOMY JIUILLY;

- CTpaxoBbIe OpPraHU3allNH, SIBISIOUINECS TOYePHUMH OOIIECTBAMHU 110 OTHOIICHUIO K MHOCTPAHHBIM
WHBECTOpaM (OCHOBHBIM OpraHHU3aIMsM), MOTYT HCIOJIb30BaTh JIOMEHHOE WM, NpPHHAAJIEKAIIEe
OCHOBHOW OpraHu3alMyd, B TOM YHCIIE JOMEHHOE HMsS CaMOW OCHOBHOM opraHusauuu. Ilpu stom
JTOMEHHOE€ WMsI OCHOBHOW OpraHM3aIllid MOXET OBITh 3apEeTrHCTPUPOBAHO B WHOH, YEM POCCHICKas,
JIOMEHHOM 30HE;

- ¢unman WHOCTPAHHOW CTPaXOBOW OpraHU3allMd MOXKET HCIOJIb30BaTh JOMEHHOE HMS,
MPUHAJICIKAILEE TAKOM WMHOCTPAHHOW CTPAaxOBOW OpraHU3alMd, B TOM YHCIE JOMEHHOE HMS CaMOWu
WHOCTPAHHOM CTpaxoBOW opraHu3anuu. [Ipu 3ToM JOMEHHOE UMSI HHOCTPAHHOM CTPaxOBOW OpraHU3alluu
MOJKET OBITh 3aPETUCTPUPOBAHO B MHOM, YeM POCCUICKas, JOMEHHOU 30HE;

4) nuuyHbpld KaOMHET - MH(POPMAIMOHHBIM pecypc, KOTOpbI pa3MelleH Ha O(UIMaIbHOM caiite
CTPaxOBOM OpraHM3alM, IO3BOJISIIOIIMN IOJIy4aTENl0 CTPAaXOBBIX YCIYT B3aUMOJEHCTBOBATH CO
CTpPaxoBOM OpraHU3alHENH;

5) MOOMIIBHOE MPUIIOKEHHE - TPOTrpaMMHOE obecrieueHue JUIsi MOOMIIBHBIX U (MJIM) MOPTAaTHUBHBIX
yCTpoOicTB, obOecrneunBaroniee MHGOPMALMOHHO-TEXHOJIOTMYECKOE  B3aWMOJAECWCTBHE  IOJydaTess
CTPaxoOBbIX YCIIYT U CTPaxOBOW OpraHU3alVH;

6) oduc - crnenrarIbHO 000PYAOBAaHHOE MOMEIIEHHE, B KOTOPOM OCYIICCTBIISETCS 3aKIIOYCHUE W
(w1n) pacTopKeHUE AOTrOBOpPa CTPaxOBaHUs, U (UJIM) IPUEM JTOKYMEHTOB JUIsl paCCMOTPEHUSI BOIIPOCA O
MIPU3HAHUK COOBITHS CTPAXOBBIM ClTydaeM, 1 (WIJIH) IPUEM 3asiBJICHUHN U APYyrux oOparieHui moiydarenei



CTPaxXOBBIX YCIYT M WHBIX JIUII, 00PAIIAIOIIUXCs B CTPAXOBYIO OPraHU3aIHIoO;

7) obpamienue (kanoba) - HampaBlIeHHas B CTPAXOBYIO OPraHU3allMI0 MOJy4yaTelleM CTPaxXxOBBIX
yCIyr B MUCBMEHHOH (popMe Ha OyMa)kHOM HOCHTEJIC MJIM B BHJIE JIEKTPOHHOTO JOKYMEHTa Mpochda o
BOCCTAHOBJICHHHM WJIM 3alllUTe HApYIIEHHbIX IpaB, CBOOOJ W 3aKOHHBIX HHTEPECOB, CBSI3aHHBIX C
JESITEIbHOCTBIO CTPAXOBOM OpPraHU3aluy 110 OKAa3aHUIO CTPAXOBBIX YCIIYT.

2. NpaBuna npepocTaBneHust MHopmauum nonyyaTenio CTPaxoBbIX yCnyr

21. MuHuMMmanbHbIN 00BbEM nMNpenocTaBnsieMON CTPaxoBOW  oOpraHuM3auuven
nHdopmaummu

2.1.1. B oducax cTpaxoBBIX OpraHU3aIMii, Ha OQHUIMATBHBIX CAliTax CTPAaXOBBIX OpPTraHU3AIMA, TPH
MOMOIIM MOOWJIBHOTO TPHJIOXKEHUS (IPU HAJIMYUHM) CTpaxoBas oOpraHu3aunusi o0s3aHa pa3MelaThb
CJIeYIOIYI0 HH(OpMaIIO:

1) o MOIHOM W COKpAallleHHOM HAWMMEHOBAaHUHM CTPAaxOBOW opraHu3anuu (Ipd HaTu4uu), 00
HCII0JIb3YEMOM CTPaxoBOM opraHu3anuei 3Hake o0CIyKUBaHUs (IpU HAIMYKMK), O HOMEPE U J1aTe BblJa4U
JUIEH3UU Ha MPaBO OCYLIECTBICHUS CTPAXOBOWM JEATENBHOCTH, O YJICHCTBE B CaMOPETYIUPYEMOM
opranm3anuu (BKIO4Yas WHGOpMAHIO O JaTe MpHeMa B WICHBI CAMOPETYIUPYEMOW OpraHHW3aIuu), oo
UCKITIOYEHUH M3 CaMOpErylIupyeMol opraHu3anuu (BKIO4as MHPOPMAIMIO O JaTe HCKIIOYEHUS U3
caMOperyJIMpyeMou opranu3aium), u Tekct Ctangapra;

2) o0 amgpece MecTa HAaXOXICHHUS CTPAXOBOW OpraHM3allud M €€ O(PUCOB C YKa3aHHEM HX
Ha3HAYeHUs, O KOHTAKTHOM TejedoHe, IO KOTOPOMY OCYIIECTBISETCS CBSI3b CO CTPaxoBOM
opranmzaiuei, 06 aapece opuIMaTEHOTO CalTa;

3) o dbamMuIuAX, UMEHaX W OTYECTBAX UYJICHOB COBETA JAUPEKTOPOB (HAOIIOMATETHHOTO COBETA), O
TUIAaX, 3aHUMAIOMIMX JOJDKHOCTh €IMHOJIMYHOTO HCHOJHUTENBHOTO opraHa (WieHaX KOJUIErHajJbHOTO
WCTIOJTHUTEBHOTO OpTaHa), O JIMIAX, 3aHUMAIOIINX JTOJDKHOCTB TJIAaBHOTO OyXTanTepa;

4) 0 cTpaxoBoil rpymIe, B COCTaB KOTOPOH BXOTUT CTpaxoBasi opranu3aiys (pu HaJTu4uu );
5) o0 mepeyHe OCYIIECTBISAEMBIX CTPAXOBOM OpraHU3aIuel BUI0OB CTPAXOBaHNUS,

6) o0 opraHe, OCYIIECTBJSIOIIEM IIOJHOMOYHUS MO KOHTPOJIO U HAJI30py 3a CTpaxoBOH
JeSITeNIbHOCTBIO CTPAXOBbIX OpraHU3aluil (C yKa3aHUEM CChUIKM Ha CalT WM OQHUIIMAIbHBIN agpec);

7) o cnocobax W aapecax A HalpaBlIeHUs OOpallleHuil moiyuyaTeneil CTpaxoBBIX YCIyr B
CTPaxOBYIO OpPraHM3allMi0, B OPraHbl, OCYILECTBIJIAIOIIME IMOJHOMOYHUS IO KOHTPOJIIO M HAag30py 3a
JESTENIBHOCTBIO CTPAaXOBBIX OPTraHMU3alMK, B CaMOPEryJIUPYEMYIO OpraHM3alMio, a TaKXe B OpraH
J0Cy1e0HOT0 PacCCMOTPEHHS CIIOPOB (TIPU HAIUYUH);

8) 0 cmocobax 3amUThI MpaB MOJydaTeNNeld CTPaXxoBbIX YCIYT, BKIIOYas MHPOPMAIUIO O HATUYUU
BO3MOXXHOCTH M CHI0c00ax A0CYNeOHOro yperyJupoBaHUs CIIOpa, B TOM YHCJIE O MPOoLEaype MeAualuu
(Ipu ee HaTU4MN);

9) uHy0 UHpOpPMALHIO, pa3MEIICHHE KOTOPOH MPETyCMOTPEHO 3aKOHOJATeIhCTBOM Poccuiickoii
denepanun, ¢ y4eTOM TPeOOBAHHH K MECTY €€ Pa3MEIICHHUS.

2.1.2. CtpaxoBasi OpraHu3anus MpeaoCcTaBiIsieT MOJy4aTeN0 CTPAXOBbIX YCIYT MPH 3aKII0YEHUU C
HUM JIOTOBOPA CTPAXOBaHUS CIEAYIONTYI0 HHPOpPMAIIHIO:



1) 00 ycnoBusX, HA KOTOPBIX MOXKET OBITh 3aKJIFOUEH JOTOBOP CTPaXOBaHMS, BKIIOYAIOIINX: OOBEKT
CTPaxOBaHMs, CTPAaXOBBIE DPUCKH, pa3Mep CTPAaxOBOW INPEMUH, a TAKXKE MOPSJOK OCYIIECTBICHHS
CTpaxOBOW BHIIJIATHl (CTPAaXxOBOTO BO3MEIICHHUS), B TOM YHCJIE IEpeueHb JTOKYMEHTOB, KOTOpBIC
HEOOXOJMMO IPEICTAaBUTh BMECTE C 3asBICHHEM O HACTYIJICHUH COOBITHS, MMEIOLIETO HpPU3HAKH
CTPaxoBOIo CiIyvasi;

2) 00 oOcrosTeNnbCTBAX, BIMSIONIMX Ha pa3Mep CTPAXOBOW MpEeMUHU, O CHocobax U CpoKax
(mepuoIMYHOCTH) YIUIAThl CTPAXOBOW IMPEMUHU, MOCIEICTBUAX HEYIUIATHl, YIIJIAThl HE B IIOJIHOM pa3Mepe
WJIM HECBOEBPEMEHHOH YIIIaThl CTPAXOBOM MpPeMUH (CTPaxoBbIX B3HOCOB);

3) o mpUMEHSEMBIX CTPaxoBOW opraHu3anueil (GpaHImn3ax U UCKIIOUSHHIX U3 TEPEUHs CTPAXOBBIX
COOBITHH, a Takke O NEHCTBUAX MOJIydaTelss CTPAXOBBIX YCIYT, COBEPIIEHHE KOTOPBIX MOXET MOBJIEYb
OTKa3 CTPaxOBOM OPTaHMU3ALMHU B CTPAXOBOU BBIILIATE WIIM COKPAILLECHUE €€ Pa3Mepa;

4) 0 HATMYUU JOTOJHUTENBHBIX YCIOBUN IS 3aKIFOUEHUS JOTOBOPA CTPAXOBAHUS, B TOM UHUCIE O
HEOOXOIMMOCTH MPOBEICHUST 00CIIEIOBAHUS MMOIyJaTeNsl CTPAXOBBIX YCIYT MPH 3aKIIOYCHUH JIOTOBOpPA
CTPaxOBaHHUs WA OCMOTPA UMYILECTBA, IMOJIEKAIIEr0 CTPAXOBAHUIO, @ TAKKE O IIEpEYHE TIOKYMEHTOB U
nH(pOpMAIUY, HEOOXOAUMBIX ISl 3aKTFOUCHHS JOTOBOPA CTPaXOBAHUS;

5) o pa3mepe (NIPUMEPHOM pacueTe) CTPAXOBOM MpPEeMHM Ha OCHOBAaHUM MPEICTaBICHHOIO
[I0JIy4aTeJIeM CTPAXOBBIX YCIYr 3asBJICHMS O 3aKJIIOUYEHUU JIOTOBOpa CTPAaXOBAHUS C YBEIOMIIEHUEM
MOJIy4aTelisl CTPaXOBBIX YCIYT O BO3MOKHOM M3MEHEHUHU pa3Mepa CTPaxoBOU MPEMUH, CTPAXOBON CyMMBI
WM UHBIX YCIIOBHUI CTpaxoBaHUs IO pe3ybTaTaM OLEHKU CTPaxOBOI'O PHUCKa,

6) 0 cpoke, B TeU€HHE KOTOPOIO B COOTBETCTBHUU C YCIOBUSIMH JIOTOBOpa CTPAXOBAHUS KHU3HH,
IIPEJyCMaTPUBAIOIIEr0 JOKUTHE 3aCTPAXOBAHHOIO JIMIA A0 ONPEAEICHHOr0 BO3pacTa MM CPOKa JINOO
HACTYIJIEHHE WHOTO COOBITHS, HE MOXKET ObITh OCYILECTBIIEH BO3BPAT CTPAXOBATENIO BBHIKYITHOM CYMMBI
10 TAKOMY JIOTOBOPY CTpaxoBaHUs (IIpU HAJMYHUU TAKOTO CPOKa), a TAK)KE O pa3Mepax BHIKYITHOW CYyMMBI,
MOJIEXKAIEH BO3BPATy B 3aBUCUMOCTH OT CPOKa JEHCTBHs TAKOTO JOTOBOPA U MEPUOA, B KOTOPOM OH
IIPEKpALICH;

7) 0 HAJIMYHUU YCIIOBUSA BO3BpATa CTPAaXOBATCIIIO ynnaquHofI CTanOBOP’I npeMnun B Ciiydac OTKasa
CTpaxoBaTCiIsd OT J0roBOpa CTpaxoBaHUA B TCUCHHUEC OIMPCACIICHHOI0 CpOKa CO JHA €ro 3aKJIF0OYCHUA UIIN O
€ro OTCYTCTBHUU B COOTBETCTBHUHU C HeﬁCTBYIOHIHM 3aKOHOAAaTCIIbCTBOM,

8) 0 cpokax pacCMOTpEHHUs OOpaIlleHU MOydaTeIed CTPAXOBBIX YCIYT OTHOCHUTEIBHO CTPaXOBOU
BBITUIATHI, & TaKXKe O CIOy4yasX MPOJUICHUS TaKUX CPOKOB B CBS3M C HEOOXOAUMOCTBIO IMOTYYECHUS
nH(pOpMallUd OT KOMIIETEHTHBIX OpPraHoB W (WJIM) CTOPOHHHMX OpraHU3alui, HEMOCPEICTBEHHO
CBSI3aHHOM C BO3MOXKHOCTBIO TPUHSTHS CTPAXOBOW OpraHU3alMedl pemieHuss O MpPU3HAHUHM COOBITHS
CTPaxOBBIM CITydaeM WJIH O pa3Mepe CTPaxOoBOU BBHITLIATHI;

9) o mpuHIMnNax pacyera ymepOa, NPUYMHEHHOIO 3aCTPaXOBAHHOMY HMMYIIECTBY B CIyyae €ro
MOBPEXKACHUS, a TAKXKE O MOPSAJKE pacuera M3HOCA 3aCTPaXOBAHHOTO MMYILIECTBA B Cllydae HAJTWYMs B
JIOTOBOPE  CTPaxOBaHUSl YCJIOBHUS OCYHIECTBJIEHUS CTPaxOBOM BBIIIATBI C Y4ETOM  HM3HOCA
3aCTPaxoOBaHHOTO UMYIIECTBA;

10) o mopsiake pacueTa HaJIOTa, KOTOPBIM OyAeT yaepaH CTpaxOBOW OpraHU3aluel MpH pacyeTe
CTpaxoBOM BBIMJIATHI (BBIIUIAThl BBIKYITHOW CYMMBI) M BO3BpaTe€ CTPAXOBOW MPEMUU WM €€ YacTu MpHU
JIOCPOYHOM TMPEKpAIIEHUU JOTOBOpa CTPaxoBaHWs (i1 BHUIOB JIOTOBOPOB CTPAaXOBaHHUS, K KOTOPBHIM
MOJIO)KEHUSAMH HaJIOrOBOT'0O 3aKOHO1aTeNbcTBa Poccuiickoit denepann yCTaHOBIEHBI COOTBETCTBYIOIINE
TpCGOBaHI/IH) B cnyqaﬂx, Koraga CTanOBaH OpI‘ aHu3alus ABJIICTCA HAJIOT'OBBIM ar€¢HTOM,



11) o mpaBe momy4aTesnsi CTPaxXOBBIX YCIYT 3allPOCUTh WH(POPMAIIMIO O pa3Mepe BO3HATPAKICHUS,
BBITUIAYMBAEMOT0 CTPAXOBOMY areHTy UJIU CTPAXOBOMY OpOKepy.

2.1.3. CrpaxoBast opraHu3anus IpU 3aKJIIOYEHUM JOTOBOpA CTPaxOBaHUS JKU3HU C YCJIOBHUEM
y4acTHsl CTpaxoBaTels MM MHOIO JIMLA, B NOJIb3y KOTOPOI'O 3aK/IIOUEH JOTOBOP CTPaxOBaHMs XKHU3HH, B
MHBECTULIMOHHOM JIOXOJIE CTPaXOBOM OPTaHU3aIMH OT y4acTUsl B 00BEKTaX HHBECTUPOBAHUS, YKa3aHHBIX
B JIOTOBOpE CTpaxoBaHMs (Jajlee - HWHBECTULHMOHHOE CTPAXOBAHUE HKHU3HM) JIONOJHUTEIBHO K
uHpopmanuu, ykazanHoil B myHkTe 2.1.2 Cranpmapra, MpeJoCTaBIISCT MOMY4YaTeI0 CTPAaXOBBIX YCIYT
CIIEAYIOILYIO HH()OPMALHUIO:

1) o puckax, CBSI3aHHBIX C 3aKJIFOUEHHUEM TAKOTO JIOTOBOPA;

2) 00 OTCYTCTBUH I'apaHTUPOBAHUS ITOJYUCHUA JOXO[Ja IO TAKOMY JOIOBOpPY, 4 TAKKE O TOM, 4YTO
AOXOAHOCTH 10 OTACIIBHBIM JOroBOpaM HE ONPCACIACTCA NOXOAHOCTBIO TaKMX HOT'OBOPOB, OCHOBaHHOM
Ha IMoKa3aTeJisiX 10XOJHOCTHU B ITPOIIJIOM;

3) o nmopsiake pacuera BBIKYITHOM CYMMBbI C YKa3aHHMEM pa3Mepa BBIKYIIHOW CyMMBbI, MOjJIexalen
BO3BpaTy B 3aBUCUMOCTH OT CPOKa AEMCTBHsI TAKOIO JJOTOBOpa U NIEPUOJa, B KOTOPOM OH IIPEKPALLEH;

4) 0 mopsiIKE HAYMCIICHUS] MHBECTUIIMOHHOTO J10X0/1a, B TOM 4Huciie 00 00beKTaX MHBECTUPOBAHUS
JICHEKHBIX CPEJICTB;

5) 0 cpoke, B TEYCHHE KOTOPOTO B COOTBETCTBHH C YCIIOBHSMHU TAaKOTO JOTOBOpPA HE MOMKET OBITh
OCYILIECTBIIEH BO3BpPAT CTPAaXOBATENI0 BBIKYMHOW CYMMBI IO TakOMYy JOTOBOPY CTpaxoBaHUs MpHU
JIOCPOYHOM PACTOPKEHUHU JOTOBOPA 110 WHUIIMATUBE MOTY4YaTeNsl CTPAXOBbIX YCIIYT.

2.2. MpuyHUUnbI NpegocTaBneHus UHopMaLUmu nonyvaTensiMm CTPaxoBbIX yCnyr

WNudopmanus, nmojuiexaniasi pacKpbITHIO CTPaxOBOM OpraHu3aiuei, TOBOAMUTCS 10 IMoiydyaTesei
CTPaxOBbIX YCIYT B COOTBETCTBUU CO CIIEIYIOIIUMH MPUHIUITAMHU:

1) Ha paBHBIX IIPaBax U B PaBHOM 00ObEMe JJIS BCEX IMoJydaTened M MOTEHIHAIbHBIX ModyJaTenen
CTPAXOBBIX YCIIYT;

2) ©06e3 3aTpaT WM COBEPLICHUS JOIMOJHHUTEIbHBIX JEHCTBUH, HE MpPeIyCMOTPEHHBIX
3aKoHoarenbcTBOM Poccuiickoit deneparuu, Co CTOPOHBI MOTY4YaTENe CTPaxoOBbIX YCIIYT;

3) Ha pPYCCKOM SI3bIKE, U JIONOJHUTEIBHO, IO YCMOTPEHMIO CTPaxoBOW OpraHM3aluu, Ha
rOCy/IapCTBEHHBIX fA3BbIKaX pecnyOiMK, BXOAsmuX B coctaB Poccuiickoit denepauuu, U (WIM) pOAHBIX
sa3b1kax HapoaoB Poccuiickoi denepaunu;

4) B poctynHoil ¢opme, oOecrieunBaroliell pa3bsCHEHUE CHENHAIbHBIX TEPMHUHOB (B cilydyae HMX
Hamuusg). [lpy 3TOM He JomycKaeTcss MCKaKEHHE CMbIcia HH(OpMAaIMM, NpUBOJAIIEE K
JIBYCMBICIIEHHOCTH WJIM MHBIM 00pa3oM JIOMyCKarollee HEOJHO3HAYHOE TOJKOBAHUE CBOWCTB CTPAaXOBbBIX

YCIIYT;

5) akTyambHOCTH WHGOPMAIMKM HA JIaTy MPEIOCTaBIECHUS B COOTBETCTBUU C OOCTOSTEIHCTBAMH,
3asBJICHHBIMU I10JTy4YaTeJIEM CTPAXOBBIX YCIYT U BIUSIOIIMMHI Ha YCIOBUS JOTOBOPA CTPAXOBAHUS;

6) B ciayyae npenocTaBieHus MHGoOpManuu Ha OyMa)KHOM HOCHUTENE C HMCIOJIb30BAaHHEM XOPOLIO
9UTaeMoro mpudTa U B cooTBeTcTBUU ¢ CaHWTApHBIMU MpaBUIAMH U HOpMaTHBamH "l UTHEHHYECKHE
TpeOOBaHUs K M3JaHUSM KHIKHBIM 11s B3pocibix. CanlluH 1.2.1253-03", yrBepkaeHHbIMU [ JTaBHBIM



roCy/1lapCTBEHHBIM CaHUTapHBIM BpauoM Poccuiickoit @enepanuu 30 mapra 2003 rona.

2.3. Tlopspok npenocTtaBneHUss CTpPaxoBOW  opraHu3sauven  uHchpopmauumu
nony4yatensiMm CTpaxoBbIX YCIyr

2.3.1. CrpaxoBasi opraHu3anus 1O 3aKJIIOUEHHUs JOrOBOpa CTpPAaxOBaHMUs 00s3aHA IPEJOCTABUTH
uHpopMaLuoo B cooTBeTCTBUU ¢ nyHKTOM 2.1.1 Cranpapra nro0omy oOpatuBlLIeMycs 3a HeW Jully Oe3
HCKJIFOYCHUH.

2.3.2. Wnadopmanms, ykazanHas B nyHktax 2.1.2 wu 2.1.3 Crangapra, NOpeaocTaBiIsIeTCs
MOTCHIIMATHFHOMY MMOTYYaTeI0 CTPAXOBBIX YCIYT JUIsl O3HAKOMIICHHSI TPU 3aKIIOYSHUH C HUM JIOTOBOpA
cTpaxoBaHus (TIpU OOpAIICHUN C HAMEPEHHEM 3aKJIFOUYUTh JIOTOBOP CTPAXOBaHUS).

2.3.3. Uudopmanus, ykazanHas B myHkTe 2.1 Cranmapra, TOBOAMTCS 10 TOJYYaTeNs CTPaXOBBIX
ycayr B YCTHOM, OyMaXHOM WM 3JEKTpOHHOM ¢opme, B TOM YHUCIE IOCPEICTBOM
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHOU cetn "UHTepHeT".

[Ipu sToM pa3menieHue yKazaHHOW HHQopManuu Ha OQUUMATIBHOM CaliTe HEe HUCKII0YaeT
IPEAOCTaBIEHHE NOTYYaTeNI0 CTPAXOBBIX YCIYT yKa3aHHON MH(OPMALIUH IO €ro 3arpocy B yIOOHON I
Hero (opme Mmpu JIMYHOM B3aMMOJEHCTBHM C NPEACTaBUTEIEM CTPAaXOBOM OpraHM3alUU UM TPEThUM
JIMLIOM, IEUCTBYIOIIMM OT UMEHH CTPaXOBOW OpraHU3aluy.

2.3.4. Ilpu nmpenocraBieHUd UHPOPMALUHU JOKHBI YUUTHIBATHCS MHAWBUIYaJIbHBIE OCOOCHHOCTH
II0JIyyaTessl CTPAXOBBIX YCIYT, B TOM 4YMCJE HAJM4YME HapyILIEHUH 3peHus, ciayxa U (W) pedd, eciu
CTpaxoBas opraHu3anus OblUia yBeZOMIIEHA O TAKMX 0COOEHHOCTSIX.

2.3.5. CtpaxoBasi opraHu3aliys 1o 3ampocy CTpaxoBaTelis, MO3BOJISIONIEMY OATBEPAUTh (HaKT ero
MOJIyYEHHUsI CTPaXOBOI OpraHu3aIueil, IpeJoCcTaBIseT eMy KOMUU JIOTOBOpA CTPaxoBaHUsS (CTPaxOBOTO
HOJ'II/IC&) U WHBIX JOKYMCHTOB, ABJIAIOIIUXCA HEOTHEMJIEMOHM YacCTBIO A0roBopa CTpaxoBaHUA (HpaBI/IJ'I
CTpaxOBaHUs, MPOTpamMM, IJIAHOB, JOMOJHUTENbHBIX YCIOBUU CTPaxOBaHUS U JIPYTHX JOKYMEHTOB B
COOTBCTCTBHHU C YCIIOBUSAMH, YKA3aHHBIMU B JOTOBOPC CTanOBaHI/IH), 3a UCKJIFOYCHUEM I/IH(i)OpMaHI/II/I, HE
MOATNIeXKAIEH pa3riameHnio (MepcoHanbHbIe JNaHHBIE APYTUX 3aCTPAXOBAaHHBIX JIMI, JaHHbIE 00
YIUIQYCHHBIX IMPEMHUAX IO KOJUICKTUBHBIM JOTOBOpaM CTpaxOBaHUA, YCJIOBUA CTPAXOBAHUA APYIrUx
KaTeropuil 3aCTpaxOBaHHBIX JIHII U TIP. ).

CTanOBafl opraHu3anusa 00s13aHa MpEeaAOCTaBUTL CTPAXOBATCIIIO KOIIMU YKAa3aHHBIX JOKYMCHTOB I1O
ﬂeﬁCTBYIOLHHM AOro0BOpaM CTpaxOBaHUMA OecIlIaTHO OIH pas.

2.3.6. Ilo TpeboBaHMIO TMOJNydaTeds] CTPAXOBBIX YCIYr CTpaxoBasi OpraHu3anus OecriaTHO
pa3bsICHAET MOJIOKEHUS, coJiepKaliuecs: B nH(GOpMaIMK, MPeAOCTaBIIEeMON MPU 3aKII0UYEHHH JIOTOBOpa
CTpaxoBaHHUs, ykazaHHOU B myHkTax 2.1.2 u 2.1.3 Crangapra.

2.4. OcobeHHOCTHM NpeagocTaBrneHns nHcpopmauum Ha ochmumanbHOM cauTte

2.4.1. CrpaxoBas opraHuzaiys pasMeliaeT Ha OQHUIMAIbHOM caiiTe MHPOPMALUIO, YKa3aHHYIO B
nysnkre 2.1.1 Crangapra.

OdunmanbHbIN caliT TOIDKEH COAEpKaTh pas3ziesl, OMMUCHIBAIOIIUI CTPYKTYpY caiTa, MO3BOJSIOIINN
B JIOCTYIHOH (opme ompenenuTh pacroyioKeHUE KaXI0H CTpaHMLbl O(QUIMAIBHOIO caiTa B 3TOM
CTPYKTYpE, U YUYUTHIBATh BO3MOKHOCTh PA0OTHI C HUM JIMLIAMH C HAPYLIICHUSMHU 3PSHUSI.

2.4.2. CrpaxoBas OpraHm3anys JIOBOAUT JO TOJy4aTeliss CTPaXOBBIX YCIYyT HHQPOPMAIHIO,



ykazanHyto B myHkte 2.1 CrtanmapTa, IOCpPEICTBOM pa3MelIeHHs Ha OQUIIUAIBHOM CalWTe U B JIMYHOM
KaOuHeTe (MpU HAIMYUM), [PU YCIOBUM COOJIIOJIEHUST TpeOOBaHMI 3aKOHONIATENbCTBA O 3alIUTE
MEPCOHAJIBHBIX JIAHHBIX W HAJIMYMs Yy MOJydarTelisi CTPAXOBBIX YCIYI BO3MOXHOCTH O3HAKOMIICHHS C
nH(popMalre 10 3aKIII0YEHHS I0TOBOPa CTPaXOBAHHUS.

2.4.3. CraproBas ('"rmaBHas") crpaHulia OQUIMAIBLHOTO caiTa JODKHA COAEPKATh CCBUIKY Ha
paszen WiIu pasJlielibl, coleprKallue MpaBuia cTpaxoBaHus. Ha caifte cTpaxoBoil OpraHM3aluy JOJKHBI
OBITH pa3MEIICHBI MPABWJIa CTPAXOBAaHUS B JICHCTBYIOIIEH peNakiy, a TaKXKe MpaBUia CTPaXOBAHUS B
paHee NEHCTBOBABIIMX DPEHAKIUAX B CIIydae HAIMYUS 3aKIIOYCHHBIX Ha WX OCHOBE JICHCTBYIOIIMX
JIOTOBOPOB CTPAXOBAHUSI.

[Ipu sTOM cTpaxoBas opraHu3alMsl YKa3bIBaeT NaTy Hayaia ACHCTBUSA pa3MENIaeMbIX pPeIaKIUil
MpaBUJI CTPAXOBaHUA, a B CIydae MPEKpPAICHUs IEUCTBUS MPABWI CTPAXOBAHMS - JIaTy MPEKpaIlCHUs
IEUCTBUSL.

2.4.4. Nudopmarnus, pa3MmerieHHas HA O(GHUIMATBLHOM CaiTe, JOJDKHA OBITh KPYIVIOCYTOYHO U
OecrIaTHO AOCTYITHA MOJyYaTeNI0 CTPAXOBbIX YCIYT AJIsl O3HAKOMIICHUS U HUCIIOIb30BaHMUS.

Wndpopmanusg n0mKkHA OBITH JOCTYNHA IOAYYaTeNI0 CTPaXOBBIX YCIYI C HCIOJIb30BAHUEM
0€eCIUIaTHOrO WK IIKUPOKO PaclpoCTPaHEHHOI'O IPOrPaMMHOI0 00ECTIEYEeHHUS.

WNudopmanus He A0mKHA OBITH 3amMppoBaHa WIK 3alIMIICHA OT JIOCTYNa MHBIMH CPEICTBAMH, HE
MO3BOJISIONIMMHU  OCYILIECTBUTh O3HAKOMIICHHE IOJIydaTelisi CTPAaXOBBIX YCIYr C €€ COJepKaHueMm, 0e3
HCIIOJIb30BAHHUA ITPOTpaMMHOTO O6€CH€‘I€HI/I$I WM TEXHUYCCKUX CPCACTB HHbLIX, Y€M IIPUKIAJHOC
o0mieocTynHoe  OecryiaTHOe TporpaMMHOe  oOecredeHue Il  MPOCMOTpa  BeO-CTpaHUI] B
nH(pOpPMaAIMOHHO-TEJIEKOMMYHUKaITHOHHOU ceTh "MHTepHeT" (Be6-0003peBarens).

JocTtyn k uHpoOpManuu, pa3MelIeHHOW Ha oduanbHOM caifTe (3a UCKIIOUeHHEeM HH(popMaluy,
pa3MenIeHHON B JIMYHOM KaOWMHETe MOoJy4yaTels CTPaxOBBIX YCIYTr), HE MOXET ObITh 00YyCIIOBJIEH
TpeOOBaHMEM DErHCTpALUU MOJydaTesast CTPaxOBBIX YCIYI MM HPEIOCTABICHHS MM IEPCOHAIBHBIX
TaHHBIX.

2.5. Ocob6eHHOCTM npeaocTaBfieHUs MWHGOPMaLMN pPeKnaMHOro xapakrepa o
AeATeNIbHOCTU CTPaXoBOW OpraHM3auum

2.5.1. OCHOBHBIMU TPUHIIMIIAMHU TPEJOCTABJICHUS HMHPOPMALMU PEKIAMHOTO XapakTepa o
JeSITEIbHOCTH CTPAXOBOW OpPraHM3AIMH SBISIOTCS 3aKOHHOCTH, JOOPOCOBECTHOCTH, JOCTOBEPHOCTH U
IMOJIHOTA COOOIIAEMBIX CBEICHUMN.

2.5.2. Mudopmaiusi peKIaMHOTO XapakTepa He [OJDKHA COJepKaThb KaKUX-THOO TEKCTOBBIX,
3BYKOBBIX WJIM BH3YyaJbHBIX OOpallleHud WM 3asBJICHHUM, KOTOpbIE MPSIMO MM KOCBEHHO, MOCPEICTBOM
3aMaJIYMBAHMS, IBYCMBICICHHOCTH WIH IPEYBEIMYECHUs], MOTYT BBECTHU IOJIy4YaTeNsl CTPAXOBBIX YCIYT B
3a01yX/IeHue, B YaCTHOCTH, B OTHOLIEHUM YCJIOBUH CTPaxOBBIX YCIYyT, KOTOpPbIE MOTYT MOBIHATH Ha
BBIOOp MOJTyYaTeNs CTPAXOBBIX YCIIYT.

2.5.3. Pexnama ycnyr cTpaxOBbIX OpraHU3alni He JOJIKHA!

1) mpu cTpaxoBaHMM >KM3HU COJIEpXKaTh TapaHTUU WM obemanus B Oyaymem 3¢dQekTuBHOCTH
NEeSITeIbHOCTH (JOXOJHOCTU BJIOXKEHHI) B 4acTu, obecrieynBaronieil popmMupoBaHue TOMOIHUTEIHLHOTO
MHBECTULIMOHHOTO JTOX0/1a, B TOM YHUCJIC OCHOBAHHBIC HA PEAJbHBIX MTOKA3aTEN X B MPOILIOM, €CITH TaKast
3¢ (PEKTUBHOCTD ACITEIBHOCTH (IOXOAHOCTh BJIOKCHHMM) HE MOXXET OBITH OIpeaeieHa Ha MOMEHT



3aKJIIIOYCHHA COOTBETCTBYIOIICTO AOTOBOPA;

2) ymaq4uBaTh O HAJUYUU HMHBIX YCIOBMH OKa3aHUs YCIYT, BIMSIOINIMX Ha pa3Mep CTPaxoBOMH
peMuH (CTPaXxOBbIX B3HOCOB), €CIIU B pEKJIaMe COOOIIIAeTCs XOTs OBl OHO U3 TAKUX YCIOBHIA.

2.5.4. CrpaxoBas oOpraHusalusg-peKiaMojaresib HE BIpaBe HCHOJIb30BaTh (UPMEHHOE
HAaUMEHOBaHME U (WJIH) 3HAK OOCTY)KMBAHHS MHOM CTPaxOBOW OpraHM3aIMH Oe3 €€ COIIachs B Ka4eCTBE
KJIFOUEBBIX CJIOB MPHU Pa3MELICHUH KOHTEKCTHON peKJiaMbl B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "MHTepHeT", a TakKe HAMMEHOBAHUS, CXOJHOTO JI0 CTENEHU CMEIICHUS C HAaUMEHOBAaHUEM HHOMU
OpraHu3aIlHH.

2.5.5. CrpaxoBasg opraHu3zalUsi-peKjIaMo/aresb B LEIAX HEJONYIICHUs MPEJOCTaBICHUS
[IOJTy4YaTeNIl0 CTPaxXxOBBIX YCIYr HEIOCTOBEpHOM HH(GOpMAlMM HE AOJDKHA NPUMEHATh MAaCKUPOBKY
opunmaneHOoro caiita (KJIOAKMHT) TMMOA OQHUIMAIBHBIA CalT JAPYroil CTPaxOBOH OpraHU3allNy,
oOHapo/ioBaHHBINM paHee. CTpaxoBasi OpraHu3zalys, 1oj BeO-caliT KOTOpOW NMPOU3BOAMTCS MACKUPOBKA,
BIIpaBE€ OOPATUTBCS B CaMOPETYJIMPYEMYIO OpraHu3alldio, WIEHOM KOTOpPOM OHa sBISETCS, C
IIPEICTABIICHUEM [IOKA3aTeNbCTB KJIOAKMHra B ILEJIAX 3allUThl IpaB M MHTEPECOB CTPaxXOBOU
OpraHu3alMH.

3. I'IpaBMna B3auMoaencTBUA CTanOBOﬁ opraHunsauuum c nony4vyatensaMm CTpaxoBbiX
ycnyr

3.1. Cnoco6bl B3aMMOOEeNCTBMA CTPaAxXOBOM OpraHM3auuMum C nony4varensmMm
CTpaxoBbIX YCIyr

3.1.1. s npeaocTaBiaeHust UHGOPMAIMK MOTYYaTeI0 CTPaXOBBIX YCIYr CTpaxoBasl OpraHu3anus
o0s13aHa UCMOIb30BaTh COTJIACOBAHHBIE C MOIYYaTEJIEM CTPaXOBBIX YCIYT IPU 3aKIIOYEHUH J0roBopa 00
OKa3aHMHU CTPaXOBBIX YCIYT CIIOCOOBI B3aUMOICHCTBUSI.

3.1.2. CrpaxoBasg opraHuzanus o00s3aHa 00€CHeuYuTh BO3MOXKHOCTh B3aUMOJICHCTBUS C
MOJTy4yaTeleM CTPAaxOBBIX YCIYT CIHOCOOaMH, YCTAHOBJIEHHBIMHM JIOTOBOPOM CTpPaxOBaHHs, a TakKke
MOCPEACTBOM TesIe(hOHHOM U TOYTOBOM CBS3H.

3.2. [lpaBuna B3aMMOAeNCTBUA CTPaxOBOW OpraHuM3auuMum C nosiyvyatensimm
CTPaxoBbIX YCIyr nNpu 3aKn4YeHUn, U3MEHEeHUMU, PaCTOPXKEHMU U TMpeKpaleHUun
[OroBOpoOB CTpaxoBaHUA

3.2.1. TlonyuaTenb CTPaxOBBbIX YCIYT JOJDKEH ObITh NMPOMH(GOPMHPOBAH O CIOCO0AX U MOPSIKE
M0JIayll B CTPaXOBYIO OPraHU3allMI0 MHCbMEHHOIO WJIM YCTHOTO 3asiBICHUS O 3aKJIIOYEHHMH JI0rOBOpa
CTpaxOBaHMs MJIM OO0 MHOM MOpsAKE 3aKIIOUEHHs JOroBOopa CTPaXxOBaHHs C COOJIIOJCHHEM MpPaBUI
pasnena 2 Cranpapra, a Takke O HEOOXOAMMOCTH O3HAKOMIIEHUS C MpaBWIaMH M JIOTOBOPOM
CTPaxOBaHHUS.

3.2.2. CTpaxoBbIM OpraHU3alUsIM 3alpENIacTCs CTABUTh 3aKIIOUYEHHE JOTOBOpPA CTPAXOBAHUS IO
OJIHOMY BHUJy CTpPaxOBaHHUS B 3aBUCUMOCTb OT Halu4Ms (3aKJIIOUEHHs) JOTOBOpa MO APYroMy BUIY
CTpPaxOBaHHUs, a TAK)KE OT HAJTUYHS (3aKIFOYCHHS) JOTOBOPOB OKa3aHUsI HHBIX BUJIOB (PMHAHCOBBIX YCIIYT,
3a UCKIIFOUYEHUEM JIOTOBOPOB KOMOMHHUPOBAHHOTO CTPAaXOBAHHUS.

He siBnsieTcs HapylIeHHeM MPEASIOKEHNE CTPAXOBBIX MPOAYKTOB, KOTOPBIE MPEANOaraloT HajJuune
y TIOTy4aTelisi CTPaXOBbIX YCIYT IPYTHX TOTOBOPOB CTPAXOBAHUS WU JOTOBOPOB OKa3aHUs ()MHAHCOBBIX
yCIIyT (HampuMep, CTpaxoBaHUs PUCKOB 3a€MIUKOB KpeIuTa MpH HAJIUYHUU KPEAUTHOTO 1I0T0BOPA).



3.2.3. 3anpemniaercss AUCKPUMHUHALIUS MOJIyYaTesed CTPaXOBbIX YCIYT MPHU 3aKIIOUYEHHH JOTOBOpPA
cTpaxoBanus. He sBIseTcs JUCKpUMHUHAIMEH OMNpEIeNieHHe YCIOBUW KOHKPETHOTO JIOrOBOpa
CTpaxOBaHHUS C yYETOM CTETICHH PUCKA.

3.2.4. B ciydae 3akilOYeHHUS JOTOBOPOB HWHBECTUIIMOHHOTO CTPAXOBaHHS KHU3HU B IEJAX
MOJTYYEHUSI TIOATBEPKACHUS OT IMOYYaTessl CTPAXOBBIX YCIYr TOTO (haKkTa, YTO €My MOHSATHBI YCIOBUS
JIOTOBOpPa MHBECTULIMOHHOTO CTPAaXOBAaHUSA KH3HU (BKJIOYas OTPAaHUYEHUS, CBSI3aHHBIE C JTOCPOYHBIM
OTKa30oM OT JIOTOBOpa CTpaxoOBaHUs), CTpaxoBas OpraHu3alys OCYLIECTBIISIET B3aUMOJIEHCTBUE C
MOJIyYaTeJIeM CTPaxOBBIX YCIYT MOCPEACTBOM TelehOHHON CBSI3U WJIM HMHBIM CIIOCOOOM, YKa3aHHBIM B
JIOTOBOPE CTPAaXOBAHMUs, B TEUEHUE CPOKA BO3ZMOXHOI'O OTKa3a CTPAaXOBaTENsl OT JOTOBOpA CTPAXOBAHMUS C
BO3BpaTOM CTpaxoBoi mpemun. CTpaxoBasi opraHu3aius 00si3aHa XpaHUTh CBEICHMUs, TTOATBEPKIAIOIIHE
OCYILIECTBIIEHUE YKA3aHHOT'O B3aUMOJICHCTBUS C MOJIYy4aTEIEM CTPAXOBBIX YCIIYT, HE MEHEE OJJHOrO roja
CO JHS 3aKIIFOYEHUS I0TOBOPA CTPAaXOBAHMUS.

3.2.5. B ciydae pacTOp:KE€HHUs JIOrOBOpa CTPaXxOBaHUS WM OTKa3a CTpaxoBaTeis OT JIOroBOpa
JIOOpPOBOJIBHOIO CTPaxOBaHUs CTPaxoBas OpraHu3alus o0s3aHa MPUHATH 3asBJIEHUE CTpaxoBareis O
BO3BpaTe YIJIAu€HHOM CTpaXxOBOM MpeMuH (4acTu CTPaxoBOW MPEMHHM) U (WIK), €CIIU ITO MPEAYCMOTPEHO
YCJIOBUSMHU JIOTOBOpA U (MJIM) IPABUJI CTPAXOBAHUS, BEIKYITHOM CyMMBI (J1ajiee - 3asiBICHUE).

CrpaxoBasgs opraHm3anus o0s3aHa 00ecHeunTh NpUEM 3asBIeHHS B oduce, B KOTOPOM ObLI
3aKJIFOYEH JJOTOBOP CTPaxOBaHWS, B MHOM YKa3aHHOM CTPaxOBOH OpraHu3aimeid oguce, MocpeIcTBOM
[IOYTOBOM CBSI3H, Yepe3 JIMYHbINA KaOUHET (IIpU HAJIMYMHK), @ TAKXKE, €CIIM 3TO MPETYCMOTPEHO YCIOBUSIMU
CTPaxOBaHMs, 4Yepe3 TPEThe JIMIO, ACHCTBYIOLIEE IO IOPYYCHUIO CTPaxOBOH OpraHu3aluy Ipu
3aKJIFOUYCHUU JO0TOBOpA CTPAXOBAaHMSA OT €€ MMEHM M 3a €€ CUeT, B CIy4ae €CIH 3TO HPEeayCMOTPEHO
JIOTOBOPOM CTPaxOBOM OpraHM3alUy C YKa3aHHBIM TPETHUM JIUIIOM.

CrpaxoBasi opraHuzanus o0si3aHa 00€CNeYUTh BO3BpAT CTPAXOBATENIO YIJIAYEHHOM CTpaxoBOM
OpeMuu (4acTH CTPaxoBOM MpeMuu) M (MIM) BBIKYHHOH CYMMBI TP PacTOpKEHMH J0TOBOpa
CTpaxOBaHHsS TyTeM OE3HAJMYHOTO TIEPEYNCIICHUSI JICHEXKHBIX CPEICTB Ha OaHKOBCKHH CUET
CTpaxoBaTesl WIM HaJIUYHBIMH JECHEXKHBIMM CpEICTBAaMH B oOduce, B KOTOPOM ObUI 3aK/IIOYEeH
pacTopraeMsblif JOroBop CTpaxOBaHMS M yIJJau€Ha CTpaxoBas Mpemus (4acTh CTPaxoBOM IMpeMuu), mpu
HQJIMYMU KacChl B COOTBETCTBYIOIEM O(UCe Ha MOMEHT PACTOPXKEHHUS JI0OTOBOpa CTPAaxOBaHUS, WIH B
MHOM YKa3aHHOM CTPaxOBOM OpraHu3anuen oguce.

3.2.6. Ilo 3ampocy nosyd4aresnsi CTpaXxOBBIX YCIYT CTpaxoBas OpraHu3alus OJUH pa3 10 OJHOMY
JIOTOBOPY CTpaxoBaHMs OecIuIaTHO 00s3aHa MPEeJOCTaBUTh €My 3aBEPEHHBI CTPaxOBOM OpraHu3anuei
pacyer CyMMBI CTPaxOBOW MNpPEeMUH (YacTH CTPaXxOBOM IPEMHH), BBIKYIIHOM CYMMBI, IOAJIEKAIINX
BO3BpATy B CBS3H C PACTOPXKEHHUEM WJIM JOCPOUHBIM MTPEKPAILIEHUEM JI0TOBOPA CTPAXOBAHMUSL.

K ykazaHHOMY pacueTry IO 3ampocy MoJIy4aTessl CTPaXOBbIX YCIIYT IPUJIAratoTCsl MMCbMEHHBIE WU
JIAIOTCSl YCTHBIE TOSICHEHUS CO CChIJIKaMU Ha HOPMBI IIpaBa M (WJIM) yCJIOBHS JOrOBOpa CTPAaXOBaHUA U
IIpaBUJI CTPAXOBAHUs, HA OCHOBAHUU KOTOPBIX IIPOU3BENIEH pacyeT.

Pacuer BBIKYIHON CyMMBI, INOJUIEKAIEd BO3BPAaTy B CBSI3M C PACTOPKEHHEM WM JOCPOUYHBIM
MIPEKpaLICHUEM JIOIOBOpa CTPaXOBAHMs JKU3HHU, KOTOPBIA IPOU3BOJUTCA AaKTyapHBIMH METOJAMH,
MIPEIOCTABIISAETCS B BUE TaOIUIIBI BBIKYITHBIX CYMM.

3.2.7. CtpaxoBasi opraHu3aius MpH 3aKIOYSHHH JOTOBOpA CTPAaXOBaHUSA 00s3aHA MPEJOCTABUTH
MOJIyYaTeNI0 CTPAXOBBIX YCIYT MpaBuia, MPOrpaMMbl, TUIaHbI, TOTOJIHUTEIbHBIE YCIOBUS CTpaxOBaHUS,
€CIM OHHU SIBJISIOTCS HEOThEMJIEMOM YacThiO JIOTOBOpa cTpaxoBaHus. B ciydae, ecnu moroBop
CTpaxOBaHMs 3aKJIIOYaJCi C HCIOJb30BAHWEM JIMYHOTO KaOWHETa, YKa3aHHbIE JOKYMEHTBI
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MpeaAOCTABIAOTCA TOCPEACTBOM JIMYHOTO KabOuHETa

3.2.8. Ecam [oroBop CTpaxoBaHMsI HMYILECTBAa 3aKitoyaeTcsli 0Oe3 MPOBEPKH HaIMUUs
HUMYILECTBEHHOIO HHTEpECa B COXPAHEHMM 3aCTPAXOBAaHHOI'O MMYIIECTBA Yy IIOJIy4yaTelsl CTPaXOBbIX
yCIIyT, TO CTPaxOBUIMK HWH(POPMUPYET CTpaxoBareiss O MPEeIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM
BO3MOXXHBIX IIOCJIEJICTBUAX OTCYTCTBHUSI MMYIIECTBEHHOI'O HHTEpEca B COXPAaHEHMH 3acCTPaxOBaHHOTO
MMYILECTBA y CTPAXOBaTesl WM BHITOJONIPUOOpETATENs.

3.2.9. OcymecTBineHne AeicTBUM, yKa3aHHBIX B myHKTax 2.3.2, 3.2.7 u 3.2.8 CranaapTta, JOIKHO
(bUKCUPOBATHCS JIFOOBIM U3 CICTYIOIIMX CIIOCOOO0B:

1) noamnucero motyyaTesnsi CTpaxoBbIX YCIYT;

2) mpocTaBJIEHHMEM MOJydaTelleM CTPAaXOBBIX YCIYT CHEHUAIBHBIX OTMETOK (IIOJATBEPKACHUI) B
AJIEKTPOHHOH (popMe Ha OUIHATFHOM CaliTe MM B TMYHOM KaOMHETE,

3) ayawo- u (WiIM) BUAEO3AMUCHIO, OCYIIECTBISIEMOM CTPAaxOBOW OpraHM3allel ¢ coryacus
MOJTyJaTeNsi CTPAXOBBIX YCIYr B O(HCEe WIM WHOM MECTe COBEpIICHHUS JCWCTBUM, CBSI3aHHBIX C
OCYILIECTBICHHEM CTPaXOBOU e TEIbHOCTH;

4) uHBIM CcIIOCOOOM, MPETYCMOTPEHHBIM 3aKOHOM HJIA COTJIACOBAHHBIM C IOJy4YaTesIeM CTPaXOBBIX
YCIIYT.

3.2.10. ®dakT 03HAKOMJIEHMSI MOTEHUIHAIBHOIO IOJydyaTesid CTPaxOBbIX YCIYT ¢ HH(OpMaluew,
IPEI0CTaBISIEMOH ITyTeM pa3MeIleHHus Ha O(QUIMAIBHOM CalTe B MOPSIKE, MPEAYCMOTPEHHOM ITYHKTOM
2.3.1, ne Tpebyer puKcaum.

3.2.11. CrpaxoBas opraHu3aiusi HCKIIOYAeT MPENATCTBUS K OCYIIECTBICHHUIO IOJydaTeaeM
CTPaxOBBIX YCIYI B MeCTaxX, MpEeJHA3HAYEHHBIX I MX OOCIYy)XHBaHUS (3aKIIOYEHUS JIOTOBOPOB
CTpaxoOBaHHUs, MPHEMa TOKYMEHTOB O MPU3HAHUU COOBITHS CTPAaXOBBIM ClydaeM), ayJquO3amicH, BUIEO-
iU POTOCHEMKH TIPOIIECCa B3aMMOICUCTBHUS CTPAXOBOM OpraHU3aIMH ¢ TIOJydaTesieM CTPAaXxOBBIX YCIYT
U JOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM CTPAXOBBIX YCIYT HEMOCPEICTBEHHO MOJIYYaTeNll0 CTPAaXOBBIX
YCIIYT, €CIM OH YBEIOMHUJ pPabOTHHKA CTPAaXOBIIMKA O COOTBETCTBYIOIIEM HaMEpPEHWU 10 Hadyalia
OCYIIIECTBICHUS 3aITUCH U (MJIH) CHEMKH.

3.3. [lpaBuna B3aMMOgeNCTBMA CTPaxOBOM OpraHusauMm ¢ nony4vartensamu
CTpaxoBbIX YyCNyr Npy UCNOSIHEHUU A0roBopa CTpaxoBaHUs

3.3.1. CrpaxoBas opraHu3alnus TNpu 3aKIIOYEHUHM JIOTOBOpAa CTpaxoBaHHUs HHPOPMHUPYET
MoJIydaTeNsi CTPaxoBbIX YCIyr o0 ajapecax MeCT IpHeMa JOKYMEHTOB NpU HACTYIIEHUU COOBITHM,
HMMEIOLUX MPU3HAKU CTPAaXOBOIO Cllydas, B TOM YHCJIE O BO3MOYKHOCTU IPUEMa TaKUX JOKYMEHTOB B
ANEKTPOHHOU (opMme, ecau Takas BO3MOXKHOCTh IPEAYCMOTpPEHa YCIOBHSIMH JOrOBOpa WM IPaBUIl
CTpaxoBaHMs, a TaKXKe€ CBOEBPEMEHHO HMH(POPMHUPYET MOJydaTeslel CTPaxOBBIX YCIYr 00 M3MEHEHUsX
TaKMX aJpecoB Ha OQHUIMAIBLHOM CalTe, a TaKKe HEMOCPEICTBEHHO MOJydaTessi CTPaxOBBIX YCIYT MpPH
ero oOpamieHnu. B ciaydae HEBO3MOXXHOCTH HMH(OPMHUPOBAHMS TOJyYaTesiss CTPAXOBBIX YCIYT [0
HACTYIUJICHUs] COOBITHSI, UMEIOUIETr0 MPU3HAKKU CTPAXOBOIo ciyyasi, 00 aapecax mpuema JOKyYMEHTOB IpH
HACTYIUIEHMM TaKUX COOBITHH, CTpaxoBas OpraHM3alusi 00ECHEeuMBACT CBOEBPEMEHHOE IOJyYeHHUE
YKa3aHHbIX CBEACHUN IOCPEICTBOM Tele(OHHOW CBSI3U, MO 3JIEKTPOHHOW IMOYTe, a TaKkKe HWHBIM
Croco0oM, B ciydae YKa3aHHs €ro B JIOTOBOPE CTPaxOBaHMA, MPHU OOpAIIEHUH MOIydaTelsis CTPaxOBBIX

YCIIYT.
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3.3.2. Tlocne TOro, Kak CTPaxOBOM OpraHU3allldd CTAJI0 W3BECTHO O HACTYIUICHUU COOBITHSA,
MMEIOIIETr0 TIPU3HAKU CTPAXOBOTO CIIy4Yas, MO 3alpocy IMOJIydaTelsi CTPAXOBBIX YCIYT OH JOJDKEH OBITH
POUH(POPMHUPOBAH:

1) 060 Bcex NPEemyCMOTPEHHBIX JOTOBOPOM M (WJIM) MPaBHJIAMH CTPAaxOBaHUs HEOOXOIMMBIX
JEUCTBUSX, KOTOPBIE TOMy4YaTellb CTPAXOBBIX YCIYT JOJDKEH MPEANPUHSATH, U 000 BCEX TOKYMEHTax,
MPEACTABICHUE KOTOPBIX 0053aTENbHO JJIi PacCMOTPEHHUSI BOMPOCA O MPU3HAHUU COOBITHS CTPaXOBBIM
CIydaeM U OIpEeIeieHUs] pa3Mepa CTPaxOBOM BBIIUIATHI, a TAKXKE O CPOKaxX MPOBEICHUS YKa3aHHBIX
JIEWCTBUM U MPEJICTABICHUS TOKYMEHTOB;

2) 0 TpeayCMOTPEHHBIX JOTOBOPOM M (WIM) TpaBWJIAMH CTpaxoBaHHs (opMe M crocodax
OCYILECTBJICHHsI CTPaxXOBOM BBIIJIATH U HOPSIKE UX W3MEHEHHMs, HAlpPaBIECHHBIX Ha oOeclieyeHue Ipas
MOJTy4aTeNsi CTPaxXOBBIX YCIYT Ha MOJYyYEHHE CTPAaXxOBOH BBIILIATHI YAOOHBIM ISl HETO CIIOCOOOM M3
qucia yKa3aHHbIX B JOTOBOPE CTPAXOBAHUS.

WHupopMupoBaHue OCyLIECTBISIETCS B OPAJKE, IPELYCMOTPEHHOM JIOTOBOPOM U (WJIK) ITpaBUIIaMu
CTpaxoBaHuUs, ¢ coOmoaeHneM TpeboBanuii pazaena 2 Ctanmapra.

3.3.3. Ilo ycTHOMY WJIM THCBMEHHOMY 3alpoCy TMOJIy4aTessi CTPaxOBBIX YCIYyTr, B TOM YHCIIE
MOJIyYUEHHOMY B 3JIEKTPOHHOH (hopMe, B CPOK, HE MPEBIIAIOMINN TPUALIATH JHEH ¢ MOMEHTA MOJIY4YeHHU ST
TaKoro 3ampoca, NpPU YCJIOBUM BO3MOXKHOCTU HJICHTH(UKAIMK IIOJydaTelsl CTPAaxXxOBBIX YCIYr B
coOoTBEeTCTBUH C TpeboBanmsmMu DeaepanbHoro 3akoHa oT 27 wuwHa 2006 roma N 152-d3 "O
MEPCOHAJIBHBIX JIAHHBIX'", CTpPaxoBas OPTaHM3allMs IOCJE MPUHATHUS PEUICHUS O CTPaxOBOM BHIIIATE
MpeocTaBisAeT HHGOPMAIUIO O pacueTe CyMMBbI CTPaXOBOH BBIILJIATHI, KOTOPas JOHKHA BKIIIOYATH:

1) cTtpaxoByro cymMMy (€€ 4acTh) MO JUYHOMY CTPaxOBaHHUIO, 32 HCKIIOYECHUEM MEIUITMHCKOTO
CTpaxoBaHMs, MOJUIEKAIIYI0 BbIIIare (IMOO 3a4eTy B YacTH OIUIaThl B3HOCOB IMPH OCBOOOXIEHUHM OT
yIUIaThl B3HOCOB B pe3yJIbTaTe Bpeia KU3HU U 3/I0POBBIO 0 CTPAXOBAHUIO JKU3HM) WM OKOHYATEIbHYIO
CYMMY CTPaxOBOI'O BO3MEIIEHUS, MOJUIeKAIIYIO BBIILUIATE, M0 UMYIECTBEHHOMY CTPaXOBaHHUIO U (MJIN)
yKa3aHHE Ha KOMIIEHCalMIo yiiepOa B HaTypajlbHOH (Qopme, ¢ MepeyHeM HMYIIECTBA, epeaaBaeMoro
MOJTy4aTeNI0 CTPAXOBBIX YCIYT B KAYECTBE CTPAXOBOI'O BO3MEIIECHUS, PEMOHTHBIX (BOCCTaHOBHUTEIbHBIX)
paboT, UHBIX JEHCTBHI 110 CTPaXOBOMY BO3MEUICHHUIO B HATYpaJIbHOU (popMme;

2) IOPSIIOK pacueTa CTPaxoBOil BHIMIATHI;

3) ucuepnbIBalOIINN MEepeueHb HOPM IpaBa U (WJIM) YCIOBHMM JIOrOBOpa CTpaxOBaHUS W IPaBHII
CTpaxoBaHMs, OOCTOSTENbCTB U JOKYMEHTOB, HA OCHOBAaHHH KOTOPBIX MIPOU3BEIEH PacyerT.

B cnyuae Hanmuus B moroBope u (WIH) IpaBUIaX CTPAXxOBAHUS YCIOBUS OCYIIIECTBICHUS BBIIIATHI
C YYETOM M3HOCA 3aCTPAXOBAHHOI'O0 MMYILIECTBA CTPAaxoBas OpraHu3auus NPENOCTABISAET IOJIYYaTEeIro
CTPaxOBBIX YCIYT MO €ro MUCHbMEHHOMY 3alpoCy MUCBMEHHBIA pacyeT CyMMBbl CTPaxOBOM BBIILIATHI C
YKa3aHHEM CBEJICHUN O IPUMEHEHHOM MOPSIKE pacyeTa n3HOCA 3aCTPaXOBAaHHOIO UMYILIECTBA.

3.3.4. Ilo nucbMEHHOMY 3alPOCy MOJIy4aTeNsl CTPAXOBBIX YCIYT CTPaxoBasi OPraHU3alns B CPOK, HE
NPEBBILAIOIINNA TPUALATH JHEH, 00s3aHa MPEeIOCTaBUTh €My B HMHCbMEHHOM BHJIE MCUEPIIBIBAIOIIYIO
nH(OPMALIHIO U JOKYMEHTHI (B TOM YHCJI€ KOMUU JOKYMEHTOB U (WMJIM) BBIMMCKH W3 HUX), HA OCHOBAHUU
KOTOPBIX CTPaxoBOW OpraHu3anueil ObLJIO MPHUHATO pELIeHHE O CTPaxOBOW BBIIUIATE (32 UCKIIOYEHHUEM
JIOKYMEHTOB, KOTOpBI€ CBHUIETEIHCTBYIOT O BO3MOXHBIX IPOTHUBOIPABHBIX JEHCTBUSAX MOJydaTels
CTPaxOBBIX YCIIYI, HalpaBJIEHHBIX Ha IOJIyY€HHE CTPAaxOBOH BBIILIATHI), OECIJIATHO OJUH pa3 IIo
KaX/I0My CTpPaXxOBOMY Clly4yaro. YKa3aHHas HH(pOpMaLKs U JOKYMEHTHI IIPEAOCTABIISIOTCS B TOM 00bEME,
B KAKOM 3TO HE IPOTUBOPEYUT JEHCTBYIOLIEMY 3aKOHOAATEIbCTBY.
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3.3.5. B cirydae oTCYTCTBUS IPaBOBBIX OCHOBAHMM JUIsl OCYILIECTBIIEHNS CTPaXOBOM BBIILIATHI (Jaee
- pemieHue 00 OTKa3e) CTpaxoBas OPraHU3alysl B TEUCHUE TPEX PabOUYMX THEH Mociie NPUHATHS pelieHus
00 oTka3e MHPOPMUPYET MOTydaTelsi CTPAXOBBIX YCIYT B MUCbMEHHOM BHJI€ 00 OCHOBAHUSX MPUHSATHUS
TAKOI0 PEIIEHUs] CO CChUIKAMM Ha HOPMBI IpaBa U (MJIM) YCJIOBHS JOIrOBOpa CTPaXOBaHWs U IPABMI
CTpaxOBaHMs, HAa OCHOBAHMU KOTOPBIX MPUHATO pelieHue o0 oTkaze. YKa3aHHas HWHQpOpMaIus
IIPEJOCTABIIAETCS B TOM 00BbEME, B KAKOM TO HE IPOTUBOPEUUT JCHCTBYIOIEMY 3aKOHOJATEIbCTBY.

CrpaxoBasi opraHmsanusi 10 NHUCbMEHHOMY 3allpoCy IOJy4yaTelss CTPAaxOBBIX YCIYI B CpPOK, HE
MIPEBBIIIAIONINKN TPUALIATH JHEH, MPEeI0CTaBIIeT JOKYMEHTHI (B TOM YHCJIE KOMHH TOKYMEHTOB U (HJIN)
BBINKUCKU U3 HUX), 000CHOBBIBAIONINE PELICHHE 00 0TKa3e, OECIUIaTHO OJIMH Pa3 10 OJHOMY COOBITHIO, 3a
HCKIIFOYEHUEM JOKYMEHTOB, KOTOPBIE CBUIECTEIBCTBYIOT O BO3MOXHBIX MPOTHUBONPABHBIX IEHCTBUAX
10JIy4aTellsl CTPaXxOBbIX YCIIYT, HalIPaBJICHHbBIX HA [IOJIyY€HUE CTPAXOBOM BBIILJIATHI.

3.4. MuHuManbHble cTaHAapTbl OOCHYXUBaHMUA nosiyvyaTesien CTpaxoBbIX YCHyr,
Kacarowmecsa [OCTYNMHOCTM W MaTtepuanbHoro obecneyeHuss ocuUCOB CTpPaxoBbIX
opraHusauum

3.4.1. CrpaxoBas opraHuzanus o0si3aHa O0OECHEeYUTb COOTBETCTBUE OQuca YCTaHOBJICHHBIM
CaHUTApHBIM MW TCXHUYCCKHUM IIpaBWJIaM W HOpMaM, B TOM YHUCIIC 00ecIieYnTh HaIH4YHe OCBCUIICHUA,
HoJIep)KaHUe JIOIMYCTUMOM TeMmIepaTypbl BO3JyXa, a Takxke o0OopynoBaHue oduca HHBEHTapeM MU
M€6€JH)IO, pacxogHbIMHU MaTCpUalaMu, HCO6XOI[I/IMI>IMI/I JJIA BBaHMOHGﬁCTBHﬁ C IoJy4darcisiMu
CTPaxoBBIX YCIYT, B TOM YHMCIIE JUIS 3aKJIFOUYEHUS JOrOBOPOB CTPAaXOBaHMsI, PUEMa 3asBICHUN U IpyTrux
OOpamIeHuit OT MmoyrydaTenieil CTpaxoBbIX YCIIYT.

3.4.2. CrpaxoBasi opraHu3anys Ipu IIpUEME 3asBICHUNA U 3aKIIOUYEHUU JOIOBOPOB CTPaxOBaHUS C
MOJIyYaTeNIsIMM  CTPAXOBBIX YCIYT, 32 HCKIIOUEHHEM CIy4yaeB 3aKJIIOUEHHUsS JIOTOBOPOB CTPAaXOBAHUS
MOCPEJICTBOM MH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer", o0s3aHa o00ecnednTh
coOJII0ICHNE MUHUMAIIBHBIX YCIIOBUI O0OCITY>)KMBaHUS MOJTy4aTeseil CTpaXoBbIX yCIyT, B TOM YHCJIE:

1) B oduce cTpaxoBoil OpraHuzalyM, B KOTOPOM OCYIIECTBISETCS 3aKJIIOYEHHE JO0TOBOPOB
CTpaxoBaHHUs, JOJDKHA pa3Melarbes nHpopmanus, ykazanHas B myHkre 2.1.1 Crannapra;

2) pa6OTHI/IKI/I CTanOBOﬁ opraHn3alu, HEIOCPCACTBCHHO BBaHMOHCﬁCTBYIOIHHC C noJIydareisaMu
CTpaxOBbIX YCIYI', OOJIKHBI O6J'IaI[aTB AOCTYIIHBIMU JJIA 0603pCHI/I$[ moJrydaresiiM CTpaxoOBbIX YCIYT
cpeacTBaMu BI/I3yaJ'H:>HOI71 H,Z[eHTH(bHKaHHH, COJACpKallluMn (I)aMI/IJ'II/IIO, UM U JOJDKHOCTD pa6OTHI/IKa;

3) B oduce cTpaxoBOW OpraHM3alMy JODKHA OBITH obOecriedyeHa BO3MOXKHOCTH IMPEIOCTaBICHUS
yCIyT B COOTBETCTBUH C Ha3HauUeHUEM O(rca U TOJTHOMOYHSIMH €T0 PaOOTHHKOB;

4) B oduce CTpaxoBOW OpraHU3AIMU PEKOMEHIYETCs OOECIEYUTh BO3MOXKHOCTH OOCITY)KHBAaHHS
MOJIydaTeNiel CTPaXxoOBbIX YCIYT C OTPaHMYEHHBIMA BO3MOXXHOCTSIMHU 3J0POBbSI C y4€TOM TpeOOBaHUU
3aKOHOJATENhCTBA O COLMAIBbHON 3allliTe WHBAJIUIOB, BKIOYas JIOMYCK CYpAONEpPEeBOIYNKA H
TudIOoCYpIOTIEpEBOAUNKA, BO3MOXKHOCTh yBENWYECHHs] W (WJIM) 3BYKOBOTO BOCIPOMU3BEIEHUS TEKCTa
A0OTroBOpa CTpaxOBaHUSA W HMHBIX JOKYMCHTOB, ITOAIIMCBIBACMBIX IIOJYYaTCJICM CTpPaxoOBbIX YCIYT,
BO3MOXXHOCTh T€YaTH JOKYMEHTOB, COJAepKaluX WHpopMalnioo, ykazanHyto B myHkre 2.1 Cranmapra, ¢
HCIOJIb30BaHNEM YBEIIMYEHHOTO pa3Mepa ImpudTa, oOKa3aHUE WHOW MOMOIIY B MPEO0JIEHUN 0apbepoB,
MPEMSITCTBYIONINX TMOJYYCHUIO JIUI[AMU C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 370pOBBSi MHPOPMALUU O
CTPaxoBBIX yCIyrax HapaBHE C APYTUMH JIULAMHU.

3.5. TpeboBaHMA K paboOTHMKaAM CTpPaxoBOW OpraHusauuu, OCYLLeCTBIAIOLWUM
HenocpeacTBeHHOE B3aMMoAeWCTBME C MonyvyaTensiMm CTPaxoBbIX YyCnyr, a TakKxke
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nopAaKy NnpoBepKn CooTBeTCTBUA AAaHHbIX paGOTHVIKOB TPEGOBaHMﬂM

3.5.1. PaboTHUKHU CTpaxoBOM OpraHU3alMy, OCYLIECTBISIONINE HEMOCPEACTBEHHOE B3aUMOIEHCTBHE
C MOJIy4yaTesIMH CTPAaXOBBIX YCIYT, 00s3aHbl BIaAeTh MH(OpMaIed, HeOOXOJUMOMN I BBITOJIHEHHS
JOJDKHOCTHBIX O0SI3aHHOCTEH, NMPEeyCMOTPEHHBIX TPYIOBBIM J0IOBOPOM M BHYTPEHHUMM JOKYMEHTaMHU
CTpaxoBOW OpraHu3alMu ¥ uHpopmanuel, onpenenenHoi B nyHkre 2.1 Cranmapra, a Takke yMeTh B
JOCTYIHOH (hopMe MPeOCTaBUTh MOJIyYaTeN 0 CTPAXOBbIX YCIYT 3Ty HHPOPMALHIO.

3.5.2. CrpaxoBas opraHuzanus o0si3aHa NPOBOAUTH OOydeHHE PaOOTHHUKOB, OCYIIECTBISIOMIMX
HETIOCPEICTBEHHOE B3aUMO/ICHCTBUE C TOIyYaTeIsIMUA CTPAaXOBBIX YCIYT, C LENBIO MOTY4YEHHS, N3YU4CHHS
u OOHOBJIeHMsA MHPOpManuu, ykazaHHOH B myHkre 2.1 CranmapTra, ¥ NpealpUHUMATh WHBIE MEpHI,
CIIOCOOCTBYIOIINE 00ECIIEYEHUIO BEICOKOTO YPOBHS MPOQecCHOHATN3Ma PAOOTHUKOB, OCYIIECTBIISIOIINX
HETIOCPEICTBEHHOE B3aUMOJICHCTBHE C MOIYJaTEeNIIMHU CTPAXOBBIX YCIIYT.

3.5.3. OOGyuenue, npeaycMoTpenHoe nyHktoMm 3.5.2 CranmapTa, IPOBOJUTCS B COOTBETCTBUU C
BHYTPEHHUM JOKYMEHTOM CTpPaxOBOH OpraHu3aiuu, pa3padoTaHHbIM ¢ yderoM CraHmapra #
MpeycMaTPUBAIOLIUM:

1) Tmopsmok  ompeneneHUs ~— MEpPEeUHs  JOJDKHOCTEH  paOOTHHKOB,  OCYIIECTBIISIFOIIUX
HEMOCPEJICTBEHHOE B3aUMO/ICHCTBUE C MOTYYaTeNsIMU CTPAXOBBIX YCIIYT;

2) mopsmok mpoBeaeHUs OOydeHHs paOOTHHMKOB, OCYIIECTBISIOUIMX HEMOCPEACTBEHHOE
B3aMMO/JICHCTBHE C MOJIy4aTeNIMHU CTPAXOBbIX YCIYT;

3) TpeOoBaHMSA K TEPUOJUYHOCTH TPOXOXKACHUS COOTBETCTBYIOIIMX OOYYAIOIIMX MEPOIPHITHI
paOOTHHKAaMH, OCYIIECTBIISIIOIIMMH HENOCPEICTBEHHOE B3aMMOJAEHCTBHE C IOJIydaTeNsIMH CTPaxOBbIX

yeuyr;

4) mNOpAAOK  TPOBEACHUS  MNPOBEPOK  KBAIM(PHUKAIMKM  PAOOTHUKOB,  OCYIIECTBIISIOIIUX
HETNOCPEJCTBEHHOE  B3aMMOJEHCTBHE € MOJYYaTelIsIMH  CTPAaxOBBIX YCIYr, OOECHEeYMBAIOLINX
BO3MOKHOCTh OLICHKHM KayecTBa TaKOW pabOThI;

5) cnocob ¢ukcauu pe3yabTaToB 00yueHHs] paOOTHHUKOB, OCYIIECTBIISIFOIINX HEMOCPEICTBEHHOE
B3aMMOJICHCTBHE C MOTyYaTEISIMI CTPAXOBBIX YCIYT.

3.5.4. PaGoTHUKH CTPaxoBOM OpraHU3aIlMU, OCYIIIECTBIISIONINE HETTIOCPEACTBEHHOE B3aUMO/ICHCTBHE
C TIONMyYaTeNIIMA CTPaXOBBIX YCIIYT, JOMYCKalTCi K paboTe ¢ MoMydaTeNssMU CTPaXOBBIX YCIYT TOJBKO
MocJie TPOXOXACHUS OOydeHHs, MNpeaycMoTpeHHOoro myHKToM 3.5.2 Cranmapra. PabGoTHuMKH, He
mporuieanme ooy4eHue, 10mycKarTcs K paboTe ¢ MmoayJyarensiMUu CTPaXxOBbIX YCIYT TOJBKO COBMECTHO C
pa6OTHHKOM, Ipomeamunum 06yquI/Ie, " 110J] €TI0 KOHTPOJIEM, Ha YCIIOBUAX, ONIPCACICHHBIX BHYTPCHHUM
JOKYMEHTOM CTPaxOBOM OpraHU3aIliu.

4. PaccmoTpeHue obGpalieHuin nony4vyarenen CTpaxoBbIX YCNyr.

4.1. NMopanok paccMOTPEeHUA OOpaLLleHU nony4vyaTtenen cCTpaxoBbIX ycnyr

4.1.1. OOparieHusi, MOCTYNUBIINE B CTPAXOBYIO OpraHU3alMIO0 OT IMOJYy4aTessl CTPAXOBBIX YCIYT
WJIM €ro MpEeACTaBUTENS, B TOM YHCIIE IIEPEeaJpECOBAaHHbIE U3 OPraHOB OCYAAapCTBEHHOU BJIACTH, OPTaHOB
MECTHOT'O CaMOYITIPaBJICHUS U UHBIX OPTaHU3alU/, OJIeKaT 0053aTeIbHOMY PACCMOTPEHHIO.

4.1.2. OOGparmieHus, TOCTYIHUBILIKE B 3JEKTPOHHOU (hopMme, MOANEeKaT PAaCCMOTPEHUIO B IMOPSIKE,
MPEAYCMOTPEHHOM HacTosmuM pazaenoM Cranmapra. CrocoObl mpueMa oOparieHuil B 3JIEKTPOHHOU
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(dhopMe TOIKHBI OBITH OTPEIeNICHBI CTPAXOBOK OpraHu3allMedl U OMmyOIMKOBaHbI HA O(DUIIMATTEHOM CaifTe.
Hcnonp30BaHue JIMYHOTO KaOWHETA SBISETCS OJHUM M3 HaJUICKAIUX CIOCOOOB OOMEHa COOOIICHUSIMU
MEXKy I0Iy4aTeNIeM CTPAXOBbIX YCIYTI M CTPAXOBOM OpraHHU3aluen.

4.1.3. IloctynuBiiee oOpalieHue MOJICKUAT 0053aTeILHON PETUCTPAIlMU B TEUEHUE TPEX padounx
naeit. CrtpaxoBas opranm3anus WHOOPMUPYET IMOJIydaTeldsl CTPaxOBBIX YCIAYr O TOJNYyYEHUH €ro
oOpamieHuss (Ipu  TOCTYIUICHMH oOpamieHuss B OyMaxHoit Qopme Takoe HMHPOPMHUpPOBAHUE
OCYILIECTBIISETCS 110 3allpOCy MOJIY4aTessi CTPAXOBbIX YCIIYT).

4.1.4. IlpenenbHbIi CPOK pPacCMOTpPEHHUsS OOpaIIeHHS COCTABISET TPHALIATh JHEH C MOMEHTa
peructpanuu oOpaleHus, 3a HCKIIOYCHHEM CIIydaeB, KOTAa JUIs OTBETa Ha oOpalieHHe HEeOOXOIMMO
MIPOBEJICHUE MPOBEPKHU (IKCIEPTU3bI) U (WIIM) MOIYYCHUS JTOKYMEHTOB OT JPYTHX OpraHu3aluil, o ueM
MOJIy4aTellb CTPAXOBBIX YCIYT JOHKEH OBITh MHUCHMEHHO YBEIOMJICH CTPaXxOBOW OpraHu3ainuei B
YCTaHOBJICHHBIN MJIi paccMOTpeHusi oOpaiieHuil cpok. MTorom paccMoTpeHHsi OOpalieHHs SBISETCS
HaINpaBJICHUE MOTHBHPOBAHHOTO OTBETA MOJYYATEIIO CTPAXOBBIX YCIYr WIH NPHUHATHE PEIIeHUs 00
OCTaBJICHUH OOpallieHus 0e3 OTBETa B CIy4asX, IpelyCMOTpEeHHbIX myHKTOM 4.1.8 CranaapTa.

4.1.5. OTBer Ha oOpallleHHE MOANNUCHIBAETCS PYKOBOJIUTENIEM CTPaXOBOM OpraHu3alvy Wi UHBIM
YIIOJTHOMOYEHHBIM JIMLIOM H MTOJUICKUT 00S3aTEIBHON PErHCTPaIH.

4.1.6. OTBeTr HampapiseTCsl MO aJpecy, yKa3aHHOMY B OOpallleHUH, JUOO MHBIM CIOCOOOM IO
3aBJICHUIO TOJy4aTesdsl CTPaxoBbIX yciyr. Ilo ycMoTpeHHIo CTpaxoBOW OpraHu3alM KOIMs OTBETa
MOXET OBbITh JONOJHUTEIBHO OTIPABICHA IO ajpecy, MPEJOCTABICHHOMY IOJIy4aTeleM CTPaXOBBIX
YCIYT NPH 3aKIF0UYEHUH JOTOBOPA CTPAXOBaHUsL, WM 10 apecy, COOOLIEHHOMY MOJIy4aTesIeM CTPaXOBbIX
YCIIYT B MOPSAJKE U3MEHEHUS MEPCOHAJIbHBIX JaHHBIX B COOTBETCTBUHU ¢ TpeboBaHusamu denepanbHOro
3akoHa oT 27 utoHa 2006 roma N 152-®3 "O nepcoHanbHBIX JaHHBIX', B COOTBETCTBUH C YCIOBHUSIMHU
JIOTOBOpa CTPAxXOBaHMUsSI WM B COOTBETCTBUU C BHYTPEHHHM JOKYMEHTOM O IMEPCOHAIbHBIX JaHHbIX,
YTBEP)KICHHBIM CTPaxoBOW opranuzaiueid. B ciydae HampaBieHHs oOpalleHHs OT UMEHHM MOoJydaTess
CTPaxoOBbIX YCIYT €ro MpeACTaBUTEIEM, JEHCTBYIOIIMM Ha 3aKOHHOM OCHOBAHHH, WM aJBOKAaTOM OTBET
Ha Takoe oOOpalleHHe HampaBiseTcs MO aJpecy, YKa3aHHOMY IpeACTaBUTENEM WM aJBOKAaTOM B
oOparieHny, ¢ 00s3aTeIbHOM KOMMEH 10 aipecy, MPeJ0CTaBIEHHOMY 10JIy4aTelIeM CTPAXOBBIX YCIYT.

4.1.7. CrpaxoBas opraHuszanus o0si3aHa JIOBECTH JI0 CBEJIEHHs MOJydareneld CTPaxoBbIX YCIYT, B
TOM YHCJE TOCPEICTBOM MYONUKAIMK Ha OQUIMAIHLHOM caiiTe, PEKOMEHIAIIMH IO BKIIOYECHUIO B
oOparieHue cienyromeil HHGpopMaIul U JOKYMEHTOB (IIpU UX HAJIUYUH):

1) HOMep mOroBopa, 3aKJIIOYEHHOTO MEXJy IOTPEOUTENIeM CTPAXOBBIX YCIYI U CTpaxoBOH
OpraHu3aluel;

2) W3NOKEHHE CyIecTBa TpeOOBaHMM W (PAKTUYECKUX OOCTOSITENILCTB, HA KOTOPBIX OCHOBAHBI
3asiBIICHHBIE TPeOOBaHUS, a TAKXKE JOKA3aTeNbCTBA, TOATBEPKIAIOIINE STH OOCTOSATEIHCTBA,

3) HaMMEHOBaHUE TMOAPA3JIENCHUs, AOKHOCTH, (aMWIMKM, MUMEHH, OT4decTBa (MpU HATUYHH)
pabOTHHKA CTPaXOBOW OpraHu3aliy, AeUCTBH (0e3/1eHCTBH) KOTOPOTo 00XKaIyI0TCs;

4) KoMK JOKYMEHTOB, MTOJITBEPKTAIONINX U3JI0KESHHBIC B 00OpaIIeHHH 00CTOSTEIHCTBA.
4.1.8. OtBeT Ha o0OpaleHne He JaeTCs B CIASAYIOIUX CIyqasx:
1) B oOparieHny HeTOCTaTOYHO NAHHBIX JUTS ONIPEACIICHUS MOTydaTellsi CTPAXOBBIX YCIYT;

2) TeKCT oOpalleHus He MOAIaeTCs MPOYTEHUIO;
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3) B oOpallleHuu COAEpKATCA TOJIBKO TE BOIPOCHI, Ha KOTOPHIE IOJYYaTENIO CTPAaXOBBIX YCIYT
paHee JaBajics OTBET MO CYIIECTBY, U IIPH 3TOM B OOpAIEHUN HE IPUBOISTCS HOBBIE JOBOIBI;

4) B OOpamieHWHM COJIEPIKATCS HEUECH3YPHBIE JMOO OCKOPOUTEIbHBIC BBIPAKEHUS, YTPO3BI
UMYIIECTBY CTPaXOBOH OpraHW3allMH, UMYIIECTBY, XXKH3HU M (WIN) 3710pPOBBI0 PAaOOTHUKOB CTPAaXxOBOM
OpraHM3aIli, a TAKXKE YICHOB UX CeMEH;

5) obpareHue sABIsETCA peKkiiaMoi U (in) o0jagaeT npru3HaKaMHu MacCOBOH (CIlaM-) pacChUIKH;
6) u3 oOpalneHus IpsiMo CIIEYeT, 9TO OHO HE TpeOyeT OTBeTA.

4.1.9. OOpamenue, B KOTOpOM oOOXamyeTcss cyaeOHOe peIIeHHue, BO3BPAIIACTCSA JIMILY,
HaIpaBUBIIEMY OOpaIeHUE, C PA3bSICHCHHEM TOPsIKa 00KAIOBAaHUS JAHHOTO CYyJIeOHOTO PEIICHUS.

4.1.10. Cpoku xpaHeHHs OOpalleHHI M MaTepUaJoB HX PACCMOTPEHHUS YCTaHABIMBAIOTCA
BHYTPEHHUMH JIOKYMEHTAMH CTPaXOBOM OPraHU3allMM U JIOJDKHBI COCTABIISATh HE MEHEE JBYX JIET CO JHS
peructpanuu oOpaiieHus. YKa3aHHbIe IOKYMEHTBI XpaHATCA B OyMa)KHOU U (WJIH) 3JIEKTPOHHON (popme.
BHe 3aBHCHMOCTH OT BBIOPAHHOTO crioco0a XpaHCHHsI CTpaxoBas OpraHu3anus o0s3aHa 00eCIeYHTh
JOCTYN K yKa3aHHBIM OOpallieHusM (JIOKyMEHTaM) M OTBETaM Ha OOpallleHHs BCEX 3aMHTEPECOBAHHBIX
CTOPOH.

4.1.11. CtpaxoBas opranusanus yTBep>KAaeT MOpsAI0K aHallM3a OOpalleHuid U IPUHATHS PEIIEHUH O
1[eIecoo0pa3HOCTH TMPUMCHECHHS MeEp, HANPaBICHHBIX Ha VYIYYIICHHE KayecTBa OOCTY)KUBAaHUS
noJiyyateneil (PMHAHCOBBIX YCIYT, MO pe3yjibTaTaM aHalu3a oOpaiieHuid. AHaIu3 OOpalleHUIl TOMKEeH
MIPOBOJIUTHCS HE PEXKE, UEM 10 UTOTaM KBapTalia.

4.1.12. CrpaxoBas opraHuzanus oO0s3aHa €XKEroJHO TPEJCTaBIATh B CaMOPETYIHPYEMYIO
OpraHM3alMio OTYeT 00 OOpalleHUsAX MOoJydaTesel CTPaxOBBIX YCHYT 3a KaJIeHJapHBIM roj| B MOpSIKe,
YCTaHOBJIIEHHOM BHYTPEHHUM JOKYMEHTOM CaMOPETYIMPYEMOM OpraHu3aliHy.

4.2. Peanu3auusa npaBa nonyvyaTens CTPaxoBbIX yCNyr Ha AOoCyAeOHbIN MopsfokK
pa3pelueHusi CnopoB

4.2.1. B ciiydae noCTyIUIEHUs] IPETEH3UU OT IOJIy4daTellsl CTPAXxOBBIX YCIYT BBUJY BO3SHUKHOBEHUS
CIOpa, CBA3aHHOTO C MHCIOJHEHHEM [JOrOBOpa CTPAXOBAaHUs, CTPaxoBas OpraHu3anus o0s3aHa
o0ecreynTh pacCMOTPEHHE TaKOW MpPEeTEeH3UHu B MOpPSJKE, YCTAaHOBJICHHOM 3aKOHOM M (WJIN)
OIPEJICJIEHHOM B JIOTOBOPE CTPAXOBaHUS.

4.2.2. Ilpn Hanmu4uu B 10rOBOPE CO CTPAXOBOM OpPraHM3alMel YCIOBUS O IPUMEHEHUHU MPOLENYPhI
MWl BO3HUKIINN CIIOP MEXAY CTPaXOBOW OpPraHHU3aluel U MOJIy4aTeIeM CTPAXOBBIX YCIYT JOJIKEH
OBITH YperyJIMpoBaH C UCHOIb30BAHNEM MEIUATUBHBIX MPOLIEIYD.

4.2.3. Mcnonp30BaHNE yKa3aHHBIX MPOLEAYP HE JIMIIAET MOJydaTelsl CTPAXOBBIX YCIyr IpaBa Ha
CyAeOHYIO U MHYIO 3aIUTy CBOUX MPaB U 3aKOHHBIX HHTEPECOB.

5. YcnoBua un nopAAoK NMpuMeHeHUsa CTaHAapTa B Cllyyae 3aKnw4eHUsa TpeTbum
JINLOM, AeﬂCTByIOLI.WIM no nopy4yeHuro CTanOBOﬁ opraHn3aumm oT ee MMeHU M 3a ee
c4yeT, AOroBOpPoOB CTpaxoBaHUA

5.1. MpumeHeHne CtaHaapTa B criydyae 3aKkfiO4eHUsi TPeTbUM NULIOM, AEUCTBYIOLLUM
Nno MOpPY4YEeHUIO CTPaxoBOW OpraHusauum OT ee WMMEHM U 3a ee CYeT, AOroBopoB
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CTpaxoBaHus

5.1.1. B cnydae 3akitOueHHs JOTOBOpa CTPaXxOBaHUS TPETbUM JIMIIOM, JEHCTBYIOUIUM 10
MOPYYEHUIO CTPaXxOBOM OpraHM3alMd OT €¢ MMEHU U 3a €€ CYET (Jlajgee - CTPAXOBBIM areHTOM),
MPUMEHSIIOTCSL MpaBuia, YycTaHOBIeHHble CTaHIApTOM, C OCOOEHHOCTSAMH, MPEIyCMOTPEHHBIMU
HACTOALLUM Pa3/I€JIOM.

5.1.2. CtpaxoBas opranusanus o0si3aHa BKJIIOYAaTh B JIOTOBOP CO CTPaXOBBIM areHTOM IOJIOKEHHUS,
00sI3BIBAIOIME CTPAXOBOrO areHTa cobmoaare TpedboBanus Crangapra. OTBETCTBEHHOCTD 3@ HApYyIIECHHE
CTpaxoBbIM areHToM TpeboBaHuii CTtaHiapTa HECET CTpaxoBasi OpraHU3aLus.

5.2. Ocob6eHHocTM npumeHeHusa CrtaHpapTa ANA  CTPaxoBbIX areHToB MNpwm
npepocTaBneHMn nHcpopmaummn

5.2.1. CrpaxoBble areHThl MpPENOCTABISAIOT IOJYy4aTeNIIM CTPAaXOBbIX YCIyr HHGPOPMALHIO,
yKa3zaHHy1o B myHkTe 2.1 Crannapra, B HOpsKe, yCTaHOBIEHHOM pa3zzenoM 2 Cranjapra.

5.2.2. CtpaxoBoi areHT pasmermiaeT HHQpoOpMaIHio, yka3zaHHyio B myHkre 5.2.1 Crangapra, Ha
CBOEM O(UIMATFHOM caiiTe (IIpU ero HAIMYKMK) U B oduce (TIpU €ro HaJMYUH), TIPU 3TOM HH(pOpMAaIus,
ykazanHas B myHkTe 2.1 CranmapTa, MOXeT OBIThb pa3MellleHa B BHJIE CCBUIKM HAa COOTBETCTBYIOIIIHE
paszgensl OQHUIMATBHOTO CaliTa CTPAaXOBOW OpraHW3alMd, OT WUMEHH HM 32 CUeT KOTOPOil JeHCTBYyeT
CTpaxOBOM areHr.

5.3. OcobeHHOCcTU npumeHeHus CrtaHpgapTa ANA CTPaxoBblX areHToB nNpwm
3aKNMOYeHUN, U3MEHEeHWUU, WCMONIHEHUW, PACTOPXKEHMU WU nNpeKpaleHUn [OoroBopoB
CTpaxoBaHuA

5.3.1. Tlopsinox B3aMMOAEWCTBUS CTPAaxOBOI'O areHTa € MOJy4yaTeNs MU CTPaxoOBbIX YCIYr MpuU
3aKJIFOYEHUU, W3MEHEHHM, WCIOJHEHUM, PAcTOPKEHHHM U IPEKpAIleHUU JOrOBOPOB CTPAXOBAHMS
YCTaHaBJIMBAETCS IOTOBOPOM MEXKY CTPAaXOBBIM areHTOM M CTPAaxOBOM OpraHu3anuedl ¢ COOII0ACHUEM
IIpaBWJI, IPELyCMOTPEHHBIX pa3zaenom 3 Crangapra.

5.4. OcobeHHOocTM npumeHeHusa CrtaHpgapTa ANA CTPaAxoOBbIX areHToB Mpwm
paccMoTpeHun obpalleHnmn

5.4.1. OOparieHusi, MOCTYNHMBIINE K CTPaXOBOMY areHTy, MOAJIEXaT o00sA3aTeNbHOW Iepenayue
CTpaxoBOM OpraHu3ali HE IO3[HEEe JHS €ro IMOCTYIUIEHMs K areHTy U PAacCMOTPEHHUI0 CTPaxoBOM
OpraHM3alyel B CpoKH U MOPAJKE, IPETyCMOTPEHHBIE pa3enoM 4 Crangapra.

5.4.2. Tlony4arenb CTPaxOBBIX YCIYT JOJDKEH ObITh NMPOUH(MOPMHUPOBAH CTPaxOBHIM areHTOM O
NOpsiIKE pacCMOTPEHUs OOpaleHUH C yKa3aHUEM aJpECOB U CIIOCOO0B MpuemMa 0OpaleHH.

6. OcywecTBneHMe camMoperynmpyemMon opraHmsaumen KOHTponsa 3a cobnogeHnem
YyreHaMmu camoperynupyemMoun opraHmsauum TpebosaHnm Ctanpgapra

6.1. CnocoObl ocywWecTBNEeHUsAs KOHTponsa 3a cobnwaeHMeM  uYneHamu
camoperynmpyemMmomn opraHusauum Tpe6osaHun CtaHgapra

Camoperynupyemasi OpraHu3alus OCyIeCTBISIET:

1) mpoBepKku COOIIOICHNS CTPAXOBBIMU OpraHU3alusIMu TpeboBanuii Ctanaapra;
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2) uHBIE KOHTPOJIbHBIE MEPONpPUATUS, B TOM UHUCIE MEPOIPHUATHS, B XOJAE KOTOPBIX
CaMOpPETYJINPYEMOH OPraHU3aLMEed OCYIIECTBIIAIOTCS AEUCTBUSA 110 CO3/IaHUI0 CUTYaLUU JUI COBEPILIECHUS
CHIENKH B LENAX KOHTPOJS COOJIIOJCHHMS CTPaxXOBBIMH OpraHu3anusMud TpeOoBanuii CraHmapra mnpu
OKa3aHUU CTPAXOBbIX YCIIYT.

6.2. TpeboBaHMA K nNpoOBeAEHMIO  MeponpuATUA, B  XoAe  KOTOpbIX
camoperynupyemMomn opraHusauuen ocyLecTBASIOTCA AeNCTBUS MO CO34aHUIO0 CUTyaLUu
ANSA COBepLUeHUs cAenku B LeNsiX KOHTPONA cobnioaeHns cTpaxoBbIMU OpraHM3auvsamMm
Tpe6oBaHun CtaHgapTa NpyM OKa3aHUM CTPaxoBbIX ycnyr

6.2.1. Meponpusarusi, B X0/€ KOTOPBIX CaMOPETYJUPYEMON OpraHU3alUeH OCYIIECTBISIOTCA
JCHCTBYS TIO CO3JJAHHMIO CHTYAIUH JIJIsi COBEPIICHHUSI CICIKH B LIEJISX KOHTPOJIS COOIOICHUS CTPaXOBBIMU
opranmzanusMu TpeboBaHuii CraHmapra HpU OKa3aHUM CTPAXOBBIX YCIYT, MPOBOJATCA TPETHUMHU
JUIaMUA OT CBOErO MMEHHM IO MOPYYCHHIO, 32 CUET U B MHTEpPECaX CaMOPETYIMPYEMON OpraHu3ally Ha
OCHOBaHUU TPakJJaHCKO-TIPABOBOTO IOTOBOPA.

6.2.2. Meponpusatus, B X0Ji€¢ KOTOpPBIX CaMOPEryJIMpyeMOH OpraHu3alUeil OCYyILECTBISIOTCS
JeUCTBUS IO CO3/IaHUI0 CUTYALlUU JJIsl COBEPIIECHMS CEIKU B LEJAX KOHTPOJIA COOTIOIEHUS CTPaxOBBIMU
opranmzanusivu  TpeboBanuii  CraHmapra TpW OKa3aHWHM CTPAaXOBBIX YCIYr, MpPOBOIATCS 0e3
[IPEBApUTEIILHOTO YBEIOMJICHHsI IPOBEPseMON CTpaxoBOW opraHu3anuu. B ciydae BbIsBIEHUS
MPU3HAKOB HApYIICHUH 00s3aTeNbHBIX TpeOOBaHWMN WHGPOpPMAHS O MEPONPUATHSIX, B XOAE KOTOPBIX
CaMOpEryJIupyeMoi opraHu3anueil OCyecTBISI0TCS ASHCTBUS IO CO3AaHUI0 CUTYallUU JJIsi COBEPLICHUS
CIEIKU B LEISIX KOHTPOJS COOJIOJEHHUS CTPaxOBBIMU OpraHuzauusMu TpeboBanuil CraHnmapra npu
OKa3aHMU CTPAaXOBBIX YCIYTI, JOJDKHA OBITh MPENOCTaBJICHA IPEICTaBUTEII0 CTPAXOBOH OpraHu3aliu
HEe3aMeUINTEIbHO MOCIIE 3aBEPILIECHUS TAKUX MEPOTIPUSATHUH.

6.2.3. Meponpusatus, B XO0Jie KOTOPHIX CaMOPETryJIHpyeMOW OpraHHu3aIueil OCYyIIeCTBISIOTCS
JCHCTBYS TIO CO3JIAaHHUIO CHTYAITUH JIJISI COBEPIICHHUSI CIICIKH B IIEJISX KOHTPOJIS COOFOICHUS CTPaXOBBIMU
opranmzanusiMu  TpeOoBanuii CraHgapTa MpU  OKa3aHUM CTPAaxXOBBIX YCAYr (32 HUCKIIOYCHHEM
MEPOTIPHUATHH, OCYIIECTBIISIEMBIX IHUCTAaHIIHOHHO c HCIIOJIb30BaAHUEM
MH(OPMAIIMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHIT) MOTYT MPOBOJUTHLCS B IPUCYTCTBUM CBUAeTeNeH. B
cllydae HEOOXOJMMOCTH TPHU TMPOBEICHUN TAKUX MEPONPUATHN MPUMEHSETCS (OTO- U BHUICOCHEMKA,
UHBIE CITOCOOBI (PUKCALINU.

6.2.4. Ilo pe3ynpraTaM MpOBEJIEHUS MEPONPUATUI, B XOA€ KOTOPBIX CaMOpEryJIUpyeMOn
OpraHu3alyell OCyIIECTBISAIOTCS JIEHCTBUSA MO CO3/IaHUIO0 CUTYAllMU JUIsl COBEPILEHUS CHENKU B IENAX
KOHTPOJISI COOJTFOICHUST CTPAXOBBIMH OpTaHU3aIMsiMU TpeOoBaHuii CTaHAapTa MPU OKa3aHUHM CTPAXOBBIX
yCIYT, TPEThE JUII0, IPOBOAMBIIEE TAKOE MEPONPUATHE, MEPENACT B CAMOPETYIUPYEMYIO OpraHU3aIHIo
MUCHbMEHHBI OTYET W BCE IMOATBEPKAAIONINE TOKYMEHTHI (BHIEC03aluCh, (OTO3amuCh W WHBIE
MaTepuaibl) Ha pPacCMOTPEHHE B COOTBETCTBMM C BHYTPEHHHM CTaHIAApTOM CaMOpPEryIupyeMoit
OpTraHU3allii O CHUCTEME Mep BO3JCHCTBHS W TIOPSIKE MX NPUMEHEHHs 3a HECOOIIOJICHUE YICHAMH
CaMOperyIupyeMoil opraHu3aluu TpeOoBaHMH 0a30BBIX CTaHIAPTOB, BHYTPEHHUX CTAHIAPTOB M MHBIX
BHYTPEHHUX JJOKYMEHTOB CAMOPETYJINPYEMON OpTraHU3aIiH.

6.2.5. Tlopsimoxk M OCHOBaHMsI NMPOBEIEHUS MEPONPUATUH, B XOJ€ KOTOPHIX CaMOpPETYIHPYEMOM
OpraHm3anyeil OCylIeCTBIAIOTCS NEHCTBUS MO CO3AAHMIO CUTYAallMM JUISI COBEPIIEHHUS CIEIKU B LENIX
KOHTPOJISI COOJIOICHUS CTPAXOBBIMM OpraHu3alsiMu TpeboBanuii CtaHnapra Mpu OKa3aHUU CTPAXOBBIX
YCIIyT, yCTaHABIMBAETCS] BHYTPEHHUMH JOKYMEHTAMU CaMOPETyJINPyeMOil OpraHu3alyu.

7. 3aKnunTesnbHbIe NOJIOXKEeHUA
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7.1. Crangapt npumensiercst mo ucredeHuu 270 nHeil co THS ero pa3MeuieHus Ha OQHUIHMAIHLHOM
caiite banka Poccun B mH(OpMaIimoHHO-TeIEKOMMYHUKAITMOHHOU ceTh "MHTepHeT".

7.2. lTlonmoxenusa CraHgapra TNPUMEHSIOTCS K OTHOIIEHUSM CTPaXOBbIX OpraHM3aluil ¢
MOJIy4YaTeIsIMU CTPAaXOBbIX YCIYT, BO3HUKIIUM M3 JIOTOBOPOB CTPAaXOBaHUs, 3aKIIOUEHHBIX [0 JaThbl
Hayana npuMmeHeHus CraHzapTa, B 4YacTH, HE MPOTHUBOPEYAIICH YCIOBHUSIM YyKa3aHHBIX JIOTOBOPOB
CTpaxOBaHMsL.
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