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YTBepXaeH
BaHkom Poccum
(Mpotokon N K®HT-29 ot 01.10.2024)

BA30BbI/I CTAHOAPT
SAWNTBI NMPAB NNHTEPECOB ®UN3UNYECKNX N FOPUANYECKUX
NN - NONTYYATENEN ®UHAHCOBLIX YC/IYT, OKA3bIBAEMbIX YJIEHAMU
CAMOPETYJIMPYEMbIX OPTAHU3ALINIA, OB BEAVNHAKOWNX CTPAXOBbIE
OPTAHN3ALUNUN N MHOCTPAHHBIE CTPAXOBbLIE OPTAHN3ALINU

Hactosawunini 6a30Bblii cTaHLapT 3aWiUTbl NpaB M WHTEPECOB (IM3UYECKUX W HOPULANYECKUX NNl -
nonyyarteneid  (MHaHCOBbLIX YCNYyr, OKa3blBAEMbIX Y/leHaMU CcaMOperynnpyembiX OpraHusalui,
00befMHAIOWMX CTPaxoBble OpraHu3auuMmM W WHOCTPaHHble CTpaxoBble opraHusauun (ganee
COOTBETCTBEHHO - CTaHAapT, caMoperynmpyeMas opraHusaLumns, cTpaxoBLlmk), pa3paboTaH Ha OCHOBaHWUK
ctatei 4 u 5 depepanbHoro 3akoHa oT 13 wiona 2015 roga N 223-d3 "O camoperynmpyembix
opraHusaumsax B cihepe hMHAHCOBOI0O PbIHKA", B COOTBETCTBUY C TPe6OBAHMAMU HOPMATUBHOIO akTa baHka
Poccumn, nNpUHATOrO Ha OCHOBaHUMM YacTM 2 cTaTbM 5 YyKa3aHHOro (efepanbHOro 3akoHa U
yCTaHaBNMBaOLLEro nepeyeHb 06s3aTeNIbHbIX 415 pa3paboTKM caMOoperynmpyemMbiMy opraHu3aunsamm B
cpepe (MHAHCOBOrO PblHKA, 00bEAMHAKOLWMMM CTPaxoBble OpraHu3auum U UHOCTPaHHbIE CTpaxoBble
opraHu3sauun, cTpaxoBbix 6poKepoB, 6a30BbIX CTaHLAapPTOB U TPebOBaHUAX K UX COLEPXKAHUIO, a Takxe
nepeyeHb onepaunini (cogep>kaHve BWUAOB [eATENbHOCTW) CTPaxoBbIX OpraHu3aunii, WHOCTPaHHbIX
CTPaxoBbIX OpraHu3aLmil, CTPaxoBblX 6POKEPOB Ha ()MHAHCOBOM PbIHKE, MOA/exallnx cTaHgapTu3auuu.

HacTodwumii ctaHpapT onpejenseT OCHOBHble MPUHLUMNbLI B 061acTU 3aliMTbl NpaB U WHTEPecoB
nonyyarteneid PUHAHCOBbLIX YCNYr U ycTaHaB/MBaeT Tpe6OBaHMSA, KOTOPbIMW CTPaxoBble OpraHu3auum u
MHOCTPaHHblIe CTPaxoBble OpraHM3auumn [O/MKHbI PYKOBOACTBOBATLCA B MpoLecce OCYLLeCTBAEHUS
CTPaxoBOW AeATe/IbHOCTH.

1 O6uime NonoXKeHust

1.1. MNpepmeT perynupoBaHmna u cdhepa npumMmeHeHmna CtaHaaprta
1.1.1. CTaHgapT NPUHAT B Lensax:

1) obecneyeHuns cO6GMOAEHNA W 3aWUTbI NPaB U 3aKOHHbIX WHTEPECOB Mosyyateneii HUHAHCOBLIX
YCNyr, 0Ka3blBaeMbIX CTPAX0BbIMU OpraHM3aLuaMu ¥ MHOCTPAHHLIMU CTPax0BbIMU OpraHM3aLnUsMu;

2) npeaynpexneHns HeaoO6POCOBECTHLIX MPaKTUK B3aMMOLENCTBUSA CTPAxXOBbIX OpraHv3auuii u
MHOCTPaHHbIX CTPax0BbIX OpraHu3auuii ¢ nonyyatensMm QUHaHCOBbIX YCNYT;

3) NOBbIWEHNA MHPOPMALMOHHON OTKPLITOCTU CTPaxoBOro pblHKa B Poccuitickoi depepaunn, a
TaKXXe MOBbILEHNA YPOBHA (DMHAHCOBOIN rPaMOTHOCTU U MHPOPMUPOBAHHOCTY MosyyaTesiell P UHAHCOBLIX
yCNyr 0 AeATeNbHOCTY CTPaxoBblX OPraHN3aLuii 1 MHOCTPaHHbIX CTPax0oBbIX OpraHu3aLuii, 0 CoLepXKaHuu
(hmHaHCcOBON ycnyru;

4) NOBbLIWEHNS KayecTBa (DMHAHCOBLIX YCMYr, OKa3blBAaEMbIX CTPaxoBbIMW OpraHu3auusmMu u
MHOCTPaHHbIMMW CTPaxX0BbIMU OpraHM3aLnsMu.
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1.1.2. CraHfapT o6f3aTefieH K MNPUMEHEHUIO BCEMMW CTPaxOBbIMM OpraHumsayuamm, a Takxe
MHOCTPaHHbIMW CTPaxOBbIMW OpraHU3aLuUsMn B YacTU [eATeNIbHOCTU, OCYLLeCTB/IAEMON MHOCTPaHHbIMU
CTPaxoBbIMW OpraHu3auusMy Ha TeppuTopun Poccninckoin depepaunmn vyepes cosgaHHble UMK huamansi,
BHE 3aBMCMMOCTW OT WX YJIEHCTBA B CaMOpery/MpyemMoir opraHusauuu, u [elcTBYeT B 4acTW, He
npoTMBOpeYaLlel 3aKOHOAaTeNLCTBY Poccuiickon ®egepaymm n HopmMaTMBHbLIM akTam baHka Poccuu.

1.1.3. B OTHOWeEHUM CTpaxoBLMKa, OCYLLECTBAAIOLWEro WCKAIYUTENbHO [AeATeNbHOCTbL MO0
nepecTpaxoBaHuio, NOANYHKTbI 2.1.1 (B YacTn 0643aHHOCTM pasMeLLeHns nHhopmaunm B ogumcax), 2.1.3
NyHKTa 2.1, NyHKTbI 2.2, 2.3 pasgena 2, nyHKTol 3.2, 3.3, 3.4, 3.5 pasgena 3, pasgensl 4 u 5 CtaHgapTa He
NMPUMEHAITCS.

1.2. OcHOBHbIE MOHATUA, Ucnosib3yemblie B CTaHaapTe
Ons ueneii CtaHgapTa UCNOMb3YHOTCA CNEAYHOLLME OCHOBHbLIE MOHATUA:

1) cTpaxoBble yCAyru - (PUHAHCOBblE YCNYryM CTPaxOBLLMKOB MO 3aK/OUYEHUHD, W3MEHEHWIO,
PacTOPXXEHMWIO U UCMOMHEHWIO JOTOBOPOB CTPax0OBaHWUS;

2) nonyyaTesib CTPaxoBbIX YCAYT - PU3NYECKOE NL0, B TOM YUC/e 3aperncTpupoBaHHOe B KayecTBe
WHAMBMAYANbHOTO NpeanpuHMMaTtens, WAM puandeckoe nuuo, obpaTMBLUEECS K CTPaxoBLLUKY C
HaMepeHMeM 3aKN4YUTb JOrOBOP CTpaxoBaHusA (NOTeHLMaNnbHbIA Nony4vaTesnb), a TakXe CTpaxoBaTelb,
3acTpaxoBaHHOe NnLo 1 (MNK) BeirogonpuobpeTaresib Mo 3aK/HOYEHHOMY LOr0BOPY CTpaxoBaHus;

3) ouumnanbHbIN caiT - cailT CTpPaxoBLiMKA B MH(OPMALMOHHO-TENEKOMMYHUKALNOHHOW CeTu
"MHTepHeT", cogepXawmin unHMOOpMaUnIO O AeATeNbHOCTW CTPaxOBLiMKA, YKasaHHbli B EgMHOM
rocyfapCTBEHHOM peecTpe CyObeKTOB CTPaxoBoro gena.

MpaBO Ha AOMEHHOE WMS O(MUMANbHOrO caiTa LO/MKHO NPUHagnexaTb CTPaxoBLLUKY U OblTb
3aperncTpupoBaHO B POCCUIACKON AOMEHHO 30He (".ru", ".pth" 1 ".su™). OTHOCUTENLHO NpPaB Ha AOMEHHOE
MMA LONYCKAKTCA ClefyroLine NCKNIYeHNS:

- IOMEHHOe MMSI MOXeT MNpuHaANexaTb WHOW opraHusauuu, BXoAslleid B OAHY rpynny vy co
CTPaxoBLMKOM. [Mpy 3TOM JOMEHHOE MMS He MOXeT NpUHaAneXatb QU3NYeCcKoMy NuLYy;

- CTpPaxoBLYWMKW, SBASIOLLMECS [OYEPHMMU O06WecTBaMU MO OTHOLWIEHWIO K WHOCTPaHHbLIM
MHBECTOpaM (OCHOBHbIM OpraHu3aLmsamM), MOryT UCMO/b30BaTb JOMEHHOE UMS, NPUHAaA/exXallee 0CHOBHOM
opraHusauumn, B TOM 4MCle AOMEHHOe WMMSA CaMOi OCHOBHOW opraHusauun. Mpu 3TOM AOMEHHOEe uMmA
OCHOBHOI OpraHm3aunm MOXeT 6biTb 3apPErMCTPUPOBAHO B MHOW, YEM POCCUIACKAs, JOMEHHON 30He;

- (unman MHOCTPaHHOW CTPaxoBOW OpraHuM3auMM MOXET MWCNOoNb30BaTb [JOMEHHOE WMS,
npuHagiexallee TakoW MHOCTPAHHOW CTPaxoBOW oOpraHusauuu, B TOM 4uCNe AOMEHHOe WMA camoi
MHOCTPaHHOM CTPaxoBOW opraHusauuun. Mpu 3ToM LOMEHHOe MMSA MHOCTPaHHOW CTPaxoBOi opraHusayumu
MOXEeT ObITb 3aperncTpUpPOBaHO B MHOW, YEM POCCUIACKasA, JOMEHHON 30He;

4) NNYHbIN KaBUHET MonyyaTens CTPaxoBbiX YCAYT - MHDOPMaLVOHHLI Pecypc, KOTOPbIA pasmelleH
Ha opuLManbHOM caiTe CTPaxXoBLLMKA, MO3BONAKOLWMIA NONyYaTeNto CTPaxoBblX YCNYr B3anMOeNCTBOBATb
CO CTPaxOoBLLMKOM;
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5) Mo6unbHOE NPUNOXEeHWe - NporpammMHoe obecrnevyeHne A MOOGUAbHLIX U (MAK) MOPTATUBHBIX
yCTpOMCTB, o06ecneymBatollee WMHMOPMALMOHHO-TEXHO/IOTNYECKOE  B3aMMOAeiCcTBME  Mnonyyatens
CTPaxoBbIX YCNYT U CTPaxoBLLUKa,;

6) ouc - cneymancHo 060pyLOBaAHHOE MOMeELLEeHUEe, B KOTOPOM OCYLLECTBASAETCH 3aK/HUeHue u
(nnn) pacTtopXeHue fOroBopa CTpaxoBaHusa, u (MAn) npuem AOKYMEHTOB A8 PacCMOTPEHUA BOMpoca o
NMPU3HAHUKN COObITUA CTPaxOBbIM Clly4aeM, 1 (UKn) NpUeM 3asBNeHUN 1 Apyrux obpalleHunin nonyyarenein
CTPaxoBbIX YCNYT W UHbIX /1L, 06paLLaroLLMXCa K CTPaxOoBLLYUKY;

7) obpaleHue - HanpaBeHHOe CTPaxOoBLLUKY MOayYaTenieM CTPaxoBbiX YCAYT B MMCbMEHHOR hopme
Ha 6yMa)KHOM HOCUTesle UKW B BUE 3/TEKTPOHHOTO AOKYMeHTa obpalleHmne, CBA3aHHOe C OCYLLeCTBNEHNEM
CTPaxoBLMKOM AeATeNIbHOCTU, NPeayCMOTPEeHHON 3akoHOM Poccuiickoii ®egepaumm oT 27 HOos6ps 1992
roga N 4015-1 "O6 opraHusauuy cTpaxoBoro fgena B Poccuiickoit ®epepaymn™ (3a WUCKIKOYEHMEM
LeATeNIbHOCTN MO 0653aTe/IbHOMY MEeAULMHCKOMY CTpaxoBaHuio) <1>;

<1> 3a WUCK/IYEHWEM 3afBNEHWUS O 3aK/JYeHUW [OroBopa CTPaxOBaHWsA, 3asBfeHUs 06
OCYLLECTB/IEHNM CTPaxOBOW BbINMATLI, 3asBfeHWs 06 W3MEHEHWM YCNOBUI [OroBopa CTpPaxoBaHUs,
3afBNeHNs 06 0TKase OT A4OroBOpa CTPaxOBaHMS M yBELOM/IEHUS O HACTYMIEHNW CTPAX0BOro Cyyas.

8) TecTupoBaHMe - TecTUpoBaHWe (U3NYECKOro fiNLa, He ABMAKLWEroca KeaiuPuUMpOBaHHbLIM
WHBECTOPOM, MpPOBEAEHME KOTOPOro CTPaxoBLWMKOM MpPefyCcMOTPeHO MYyHKTOM 5 cTtaTbM 3 3akoHa
Poccuiickoin ®epepauymm ot 27 HoA6ps 1992 roga N 4015-1 "O6 opraHusaumu CTpPaxoBOro fena B
Poccuiickoin ®degepauyun”;

9) TecTupyemMoe nnuUO - PU3NYECKOEe NNLO0, He ABNAIOLLEECH KBaNM(ULMPOBAHHLIM WHBECTOPOM,
MMetoLLee HaMepeHue 3aK14YnTb AOroBOpP LO6POBONLHOIO CTPaxoBaHUA XU3HU, YKa3aHHbIA B NyHKTe 5
cTaTbu 3 3akoHa Poccuitickoin Pepepaumm ot 27 Hosbpa 1992 roga N 4015-1 "O6 opraHusauun
CTpaxoBoro fena B Poccuiickoin Pegepaymn”, B OTHOWEHMM KOTOPOro npoBoauTcA (NpoBeAeHo)
TEeCTUpOBaHwe.

2. MpaBuna npegocTaBfeHNA MHPoOPMaLUK MoslydaTesniaM CTpaxoBbIX YCNyr

2.1. MMHUMasibHbIN 06beM MHpopMaLMn, NpeaocTaBASAeMOr CTPaxXOBLLMKOM

KoHcynbTaHTlN0C: npuMeyaHue.
Mn. 2.1.1 n. 2.1 pa3a. 2 (B YacTn 0053aHHOCTU pasMelLeHns nHopmauun B ohncax) He MPUMEHSETCS
B OTHOLLUEHMW CTPaxOBLLMKa, OCYLLECTBASAIOLWEr0 NCKIKYNTENBHO AEATENIbHOCTb MO MNepecTpaxoBaHuto.

2.1.1. B otucax (thunmanax, nNpeacTaBUTeNbCTBax, WHbIX 000CO6/MEHHbIX MNOApa3LeNneHunsXx,
OCYLLEeCTBNAIOLWMX B3aMMOLENCTBME C MOAyyaTeNaMu  CTPaxoBbIX YCNAYr) CTPaxoBLWMKOB, Ha
ouuManbHbIX calWTax CTPaxOBLWWKOB, MpPU MOMOWM MOOGUMBHOTO MNPUIOXKeHUA (NpU  HaIMyuun)
CTPaxoBLMK 0653aH pa3MeLLaTb CNeLy LY NH(OPMaLMIO:

1) 0 MO/SIHOM W COKpalleHHOM HaMMEHOBaHWW CTPaxoBLMKa (NP HannMymm), 06 UCMONb3YyEeMOM
CTPaxOBLLMKOM 3HaKe 06CNYXMBaHUA (NpWM HanMuuMm), O HOMepe W faTe BblAauu NMLEH3UU HA NpaBo
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OCYLLeCTB/IEHUS CTPax0oBOW AeATENbHOCTU; O YNeHCTBE B CaMOperynMpyemMon opraHusaumu (BKO4Yas
MH(pOpMaLMlo 0 fate npuemMa B Y/eHbl CamOperyampyemoin opraHusauuun), 06 WCKIKYEHUN W©3
caMoperynmpyemon opraHusayum (BKaoYas MHGOPMaLMI O faTte UCKIYEHUS M3 caMOperynmpyemoi
opraHm3aumnm) n Tekct CTaHgapTa,;

2) 06 agpece (MecTe HaxOXAeHUs) CTpaxoBLLMKa 1 ero 0nMcoB ((hnimanos, NPeACcTaBUTENbCTB, UHbIX
060C06/1eHHbIX NOAPA3AeNEeHNIA, OCYLLECTBAAIOLLINX B3aUMOLENCTBME C NOyYaTeNs MU CTPaxoBbIX YCyT)
C YKa3aHMeM WX Ha3Ha4YeHUs 1 pexxnma paboTbl, 0 KOHTAKTHOM TeflepOoHe, N0 KOTOPOMY OCYLLeCTBAAETCA
CBA3b CO CTPaxOBLIMKOM, 00 agpece oduuManbHOrO cailTa CTPaxoBOW opraHusauuy (MHOCTPaHHOM
CTpPaxoBoli opraHu3auumn);

3) 4NnA CTpaxO0BblX OpraHm3auuii (3a WCKNKOYEHWEM WHOCTPAHHOW CTPaxoBOW OpraHusauuun) o
(hamMunmax, WMeHax W oTyecTBax (nocnefHee - TNpPU  HalMYUKU) YEHOB COBeTa [AMPEKTOPOB
(HabnofaTenbHOro coBseTa), O /MUAX, OCYLLECTBAAOLWUX PYHKLUN eLUHOIMYHOTO WUCMOSHUTESIbHOTO
opraHa (4neHax KonneruanbHOro UCNONHUTENILHOTO OpraHa), 0 imyax, 3aHMMarLWmx A0/MHKHOCTb 1aBHOMO
byxranTepa;

ANS MHOCTPaHHbIX CTPaxOoBblX OpPraHu3auWii: CBefeHUs O NuMLax, OCYLeCTBAAWWMX B (uauane
MHOCTPaHHO CTPaxoBO/ oOpraHusauum QyHKLUM PYKOBOAMTENS, 3aMecTUTens pykosoguTens (npu
HanMymK), Nnua, Ha KOTOpPOe BO3/10XKeHAa 0653aHHOCTb MO BefeHNI0 BYXranTepckoro yyeTa;

4) 0 CTPaxoBoOW rpynne, B COCTaB KOTOPOI BXOAMUT CTPaxoBLLMK (NpU Hann4mm);
5) 0 nepeyHe 0CYyLLECTBNAEMbIX CTPAX0OBLLMKOM BUAOB CTPaxoBaHUs;

6) 06 opraHe, OCYLIECTBAAKOLLEM TMOJHOMOYMSA MO KOHTPOMK W Haj3opy 3a CTPaxoBOiA
AeATeNIbHOCTbIO CTPaXOBLMKOB (C yKa3aHWEM CCbIIKU Ha CaliT um ouumanbHbIin agpec);

7) o0 cnocobax W afgpecax [ANA HanpasfeHUs o06paleHUin nonyyatenein CTPaxoBbiX YCAyr
CTPaxoBLLMKY, B OpraHbl, OCYLLeCTBAAOLME NOMHOMOYMA MO KOHTPOIO M HafA30py 3a AesATeNbHOCTbIO
CTPaxoBLLMKOB, B CaMOpPerynMpyemyr opraHu3auuto, a Takxke B opraH Aocyfe6bHOro paccmMoTpeHus
cnopos (Mpu Hanuuun);

8) 0 cnocobax 3aWuTbl Mpas NoayyaTtesieid CTPaxoBbIX YCAYr, BK/OYas WHHOOPMALUIO O HaIN4vum
BO3MOXHOCTM 1 cnocobax JocyAe6HOro yperynMpoBaHus cnopa, B TOM 4yucfie O npouefype megmauuun
(Mpwn ee Hannuun);

9) 0 [ONONHWUTENbHbIX crnocobax npueMa o6paleHUin nonyyatener CTpaxoBbiX ycnyr (npu
HafM4ummn), He NpPeayCMOTPeHHbIX ab3alem nepBbiM NyHKTa 2 cTaTbM 6.2 3akoHa Poccuiickoin depepayuu
0T 27 HOs16ps 1992 roga N 4015-1 "O6 opraHusaumy cTpaxoBoro gena B Poccuiickoin ®egepaunn”;

10) vHy0 MHMOpMayuto, pasMeLLeHne KOTOPOW NpeaycMOTPEHO 3aKOHOoAaTeNbCTBOM Poccuiickoi
depaepaunm, ¢ y4eTom TpeboBaHM K MECTY ee pa3MeLLeHus.

2.1.2. CTpaxoBLWW K NpefoCcTas/fgeT noayyaresito CTPaxoBbiX YyCAYyr NPy 3aKN0YEHUN C HUM 40T0BOpa
CTpaxoBaHua CNegyroLwy UHHopMaLuio:

1) 06 ycnoBuax, Ha KOTOPbIX MOXeT ObITb 3aKNOUYEH AOTOBOP CTPax0BaHUA, BKKOYAKOLWUX: 00bEKT
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CTPaxoBaHWs, CTPaxoBble PUCKW, pa3Mep CTPaxOBOW MpeMuu, CTPaxoBOW CyMMbl M (MNK) NOPAAOK
onpeaeneHns pasmepa CTPaxoBOW MNPEMUM, CTPaxoBOW CYyMMbl, a Takxe MNOPSALOK OCYLeCTBNEHUS
CTPaxoBOW BbINAaTbl (CTPAXOBOrO BO3MELLEHWs), B TOM 4YWUC/NEe MepeyveHb [OKYMEHTOB, KOTOpble
He06X0AMMO NpeACTaBUTb BMeCTe C 3asB/IEHWEM O HACTYMNNEHUW COObITUS, VMEHLEro MNpPU3HaKK
CTPaxoBOro cny4as;

2) 06 ob6cToATeNnbCTBAX, BAMSKOWMX Ha pasMep CTPaxoBOM npemumn, O cnocobax M CpoKax
(nepnoAnMyHOCTK) ynnaTbl CTPaxoBO NpPeMun, NOCNEACTBUAX HeynaaTtbl, ynaatbl He B MOHOM pa3mepe
NN HECBOEBPEMEHHOM yNaaTbl CTPAXOBOW NPemMumn (CTpaxoBbiX B3HOCOB);

3) 0 NpYMeHseMbIX CTPaxXOBLLMKOM (DPaHLLM3aX W UCK/IOUYEHUAX U3 MEPeYHs CTPAxXoBbIX COOLITUIA, a
TaKXe O [AeiCTBMAX MNOny4vaTens CTPaxoBblX YCAYr, COBEPLUEHME KOTOPbIX MOXET MOB/MeYb OTKa3
CTPaxoBLLMKa B CTPAX0BOI BbINaTe UM COKPaLLeHMe ee pa3Mepa;

4) 0 HaNUYMU JOMOSTHUTENbHBLIX YCN0BUIA AN 3aKNHOUYEHUS LOroBOpa CTPaxoBaHWS, B TOM YKC/E O
He06X0AMMOCTM MpPOBeAeHMs 06CNe0BaHMS MOAyYaTeNs CTPaxoBbIX YCNYr MpW 3aK/MUYeHUU LOroeopa
CTPaxoBaHMs UAN OCMOTPA UMYLLECTBA, NOA/EXALLEro CTPAXOBaHUIO, a TaKXKe O NepeyHe JOKYMEHTOB U
MH(OpPMaL MU, HeOOXOANMBIX ANS 3aK/NOYEHUS LOroBOpa CTpaxoBaHus;

5) o0 pasmepe (MpMMepHOM pacyeTe) CTPaxoBOW MNPEMUN HaA OCHOBAHMM MpPeACTaB/IEHHONO
nonyyaTtesieM CTPaxOBbIX YCNYr 3afBfIEHWA O 3aK/KUYEHWM [OroBopa CTPaxOBaHMs C YBEAOMEHWEM
nony4yatens CTPaxoBbiX YCAYT 0 BO3MOXXHOM U3MEHEHMW pasmepa CTpaxoBOli NpeMumn, CTPaxoBoin CyMMbl
WIN MHBIX YCNOBWIA CTPaxoBaHUs N0 pe3ynbTaTam OLEeHKM CTPaxOBOro PUCKa;

6) 0O CpoKe, B TeYeHWe KOTOPOro B COOTBETCTBMU C YC/OBUSAMMW [OroBOpa CTPaxOBaHWUS XXU3HW,
npeaycMaTpmBaloLLLero fOXUTe 3acTpax0BaHHOroO Nuua A0 ONpejeNeHHOro BO3pacTa WM Cpoka Nn6o
HacTYM/eHNe MHOTO COObITUS, He MOXET 6blTb OCYLLECTB/IEH BO3BPAT CTPAX0BATE/H0 BbIKYMHOW CyMMbl MO
TaKOMy [I0rOBOPY CTpaxoBaHWs (NMpU HaiMuMM TaKOro Cpoka), a Takke O pasMepax BblKYMHON CyMMbl,
noa/iexalleii BO3BpaTy B 3aBUCMMOCTM OT CpOKa AeliCTBMS TakOro [OroBopa ¥ nepuoaa, B KOTOPOM OH
MpeKpaLleH;

7) 0 HanMuMK yCnoBus BO3BpaTa CTPAxX0BaTeNtO YMaayeHHOW CTpaxoBOW NMpemMun B ciyyae 0TKasa
CTpaxoBaTeNs OT 0rOBOPa CTPax0BaHWs B TEUYEHWE OMpPeAeseHHOr0 CPOKa CO AHA ero 3aKUYeHUs Umn o
ero OTCYTCTBMU B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAATE/IbCTBOM;

8) 0 cpokax paccMOTpeHMs obpalieHnid nonyyaTenein CTpaxoBbiX YCAYr OTHOCUTEIbHO CTPaxoBoO
BbINMaTbl, & TakKXe O C/y4yasaxX MPOLNEHUS TakKMX CPOKOB B CBA3M C HEOOXOAMMOCTbIO MOJSyYeHUS
MHGOPMaLMM FOCY[apCTBEHHbIX OPraHOB M OpraHOB MECTHOrO camoynpaBineHus v (MAn) CTOPOHHMX
opraHu3saunii, HenocpefCTBEHHO CBA3aHHON C BO3MOXHOCTbIO MPUHATUSA CTPaxXOBLLMKOM peLleHUs o
MPU3HAHUKN COBLITUS CTPaxOBbIM Clly4aeM WK 0 pa3mMepe CTPaxoBOM BbIMAATbI;

9) 0 npuHUMnax pacyeta yuiep6a, NPUUMHEHHOFO 3aCTPAxXOBAHHOMY WMYLIECTBY B C/lydae €ro
MOBPeX/eHns, a TaKXe 0 NopsaKe pacyeTa M3HOCA 3aCTPAXOBAHHOrO MMYLLECTBA B C/lyyae HanMuus B
[0Tr0BOpPE CTPAxoBaHWs YC/IOBUS OCYLLECTB/IEHWS CTPAX0BOI BbINIaTbl C yYeTOM M3HOCA 3aCTPAXOBAHHOTO
MMYLLLECTBA,;

10) o nopsagke pacyeTa Hanora, KOTOpbl OyAeT yAepXaH CTPaxOoBLLMKOM MpU pacyeTe CTPaxoBoW
BbINAaThbl (BbINAaTbl BbIKYMHOW CYMMbl) M BO3BpaTe CTPaxoBOW NPeEMUN WU ee 4acTu Npu LOCPOYHOM
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npekpawieHumn [oroBopa CTpaxoBaHUs (415 BUAOB LOrOBOPOB CTPaxoBaHWsA, K KOTOPbIM MONOXEHUAMU
Ha/I0roBOro 3akoHogatenbcTBa Poccuiickoin ®egepauny ycTaHOBNEHbI COOTBETCTBYHOLWME Tpe6OBaHUS) B
cyyasx, Korga cTpaxoBLUK AB/IAETCA HANIOrOBbIM areHToMm;

11) 0 MpaBe MosyyaTenss CTPAxXoBbIX YCAYT 3anpocuTb MHAOPMALMIO O pasMepe BO3HArpaxaeHus,
BbIN/AYMBAEMOr0 CTPAXOBOMY areHTy UM CTPaxoBOMy GpoKepy.

KoHcynbTaHTlINOC: NnpuMeYyaHue.
Mn. 213 n. 21 pa3s. 2 He MNPUMEHHAETCA B OTHOLIEHWW CTPaxoBLLMKA, OCYLLEeCTBAAIOLWErO
NCKNIYNTENBHO LeATENbHOCTb MO NepPecTpaxoBaHuio.

2.1.3. CTpaxoBUWMK NpY  OCYLLeCTBNEHUM [OOPOBOMILHOIO  CTPaxoBaHWfA, MWHUMAa/bHbIE
(cTaHgapTHble) TpeboOBaHMA K YC/IOBUAM W MOPSAKY OCYLLECTB/IEHUA KOTOPOro u (MavM) MUHUMalbHbIe
(cTaHgapTHbIE) TpeboOBaHMA K 06bEMY ¥ COAEPXKaHUIO MPeLOCTaBNAEMO CTPaxXoBLWMKOM UHopMaLnmn o
[JOrosope A06pPOBONLHOrO CTPaxOBaHUSA YCTaHOBNEHbl HOPMAaTWBHbIMW akTamu baHka Poccun,
[JOMNONMHUTENIBHO K MH(OpMaLun, ykasaHHOW B noanyHkTe 2.1.2 nyHkTta 2.1 CraHgapTa, npegoctasnser
nonyyartento CTPaxoBbiX YCYr A4OCTOBEPHYIO MH(OPMaLNI0 O LOrOBOpPe CTPpaxoBaHUA, B TOM YKC/ie O ero
YCNOBMAX W PUCKAX, CBA3AHHbLIX C €ro WCMO/IHEHWEM, B COOTBETCTBMW C TPebOBaHUAMW YyKa3aHHbIX
HOpMaTMBHbIX aKkTOB baHka Poccuu.

KoHcynbTaHTlNOC: NnpuMeYyaHue.
M. 2.2 pasg. 2 He npuMeHsAeTCA B OTHOLUEHWW CTPaxoBLYMKA, OCYLLEeCTBAALLEro WUCKNOUYNTENbHO
LeATeNIbHOCTb MO NepecTpaxoBaHuio.

2.2. TIpyHUUNbI NpegocTaBneHna nHpopmMaumm nonydartesniaMm CTpaxoBbliX YCNyr

NHpopmaums, nognexatias PacKpbiTUIO CTPaxOBLMKOM B COOTBETCTBUM €O CTaHAapTOM W
3aKoHoAaTenbcTBOM Poccuiickoit depepaunun, [OBOAUTCA A0 NOAyvaTeneill CTPaxoBblX YcCnyr B
COOTBETCTBMM CO CAEAYOLUMY NPUHLMNAMN:

1) HeJCKPUMUHALMOHHbIV XapaKTep f0CTyna K MHPOPMaL MM Ha PaBHbIX MpaBax U B paBHOM 06beMe
AN BCEX MofiyyaTeneld CTPaxoBbIX YCNYT;

2) npefocTaBfieHWe MOMyyaTeaM CTPaxoBbiX YCNyr MHpopmauum 6e3 3atpar uUaMm COBepLUeHUS
JOMONMHUTENbHbIX [JEACTBUIA, HE MPeAyCMOTPEHHbIX 3aKOHOAaTeNnbCTBOM Poccuiickoii depepauun, co
CTOPOHbI NONyYaTenen cTpaxoBbiX YCAyr;

3) Ha PYCCKOM f3blKe, W AOMOMHUTENbHO, MO YCMOTPEHUIO CTPaxOBLiMKA, HA rOCYAapCTBEHHbIX
A3blkax pecnybiuK, BXogsAwmx B coctaB Poccuiickoii ®epepayumn, U (MNn) poAHbLIX A3blKax HapoAoB
Poccuniickoii denepaumu;

4) B [JOCTYNnHON (hopme, obecrneyvBaroLLleil pasbiCHeHWe creluanbHbiX TEPMUHOB (B Cayvae KX
Hanuuug). Mpy 3aTOM He ONYCKAaeTCA UCKAXEHWE CMbIC/a MHOPMaL MK, NPUBOASALLEE K ABYCMbICIEHHOCTH
WM MHbIM 06pa3om JonyckarwLliee He04HO3HAYHOEe TOIKOBAHME CBOWCTB CTPax0oBbIX YCAYT;

5) aKTyanbHOCTM WH(OPMaLMUM Ha AaTy NpefoCcTaB/ieHUs B COOTBETCTBUM C OGCTOATENbCTBAMM,
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3adAB/IEHHbIMWX nony4vaTenem CTPaxoBbIX YCAYr U BANAKOLWNMN Ha YCNOBUA AOroBopa CTPaxXxoBaHWUA,

6) B C/lyyae npejocTaBneHUs UHopmaunum Ha ByMaXHOM HocuTesle MHGOpMauma mM3naraetca c
MCNosib3oBaHneM ya0604MTaeMbiX WPUHTOB M (HOPMATOB.

KoHcynbTaHTlNOC: NnpuMeYyaHue.
M. 2.3 pasg. 2 He npuMeHsAeTCA B OTHOLUEHWW CTPaxoBLYMKA, OCYLLECTBAALLEro WUCKNOUYNTENbHO
[eATeNIbHOCTb MO0 NepecTpaxoBaHuio.

2.3. Mopsagok npepocTtaB/fieHNa  CTPaxoBUIMKOM  MHOpMauum  nosaydvarensam
CTpaxoBbIX yCcnyr

2.3.1. CTpaxoBLUK [0 3aK/NHYeHUs A0roBopa cTpaxoBaHusa o6s3aH nNpesocTtaBuUTbh MHOPMaLMIO B
COOTBETCTBMM € noanyHKTOM 2.1.1 nyHkTa 2.1 CTaHpapTa n06omy o6paTmBLUEMYCS 3a Heill nuuy 6e3
NCKNHOYEHWNA.

2.3.2. 'H(hopmauus, ykasaHHas B noanyHkTtax 2.1.2 n 2.1.3 nyHkTta 2.1 CtaHgapTa, npefocTaBnsercs
NnoflyyaTesito CTPaxoBbIX YCAYT AN 03HAKOMNEHWUS MPU 3aKNOUYEHUN C HUM J0roBopa cTpaxoBaHus (npu
obpaLleHnn ¢ HaMepeHMeM 3aKIUYNTb LOrOBOP CTPaxoBaHuUs).

2.3.3. VIHpopmanms, ykasaHHaa B nyHkTe 2.1 CraHfgapTta, AOBOAMTCS A0 Nojaydvatens CTPaxoBblX
YCNYyr B YCTHOW, OYMaKHOW WNW 3NEKTPOHHOW (opme, B TOM 4KC/e MOCPeACTBOM WHMHDOPMALMOHHO-
TeNIeKOMMYHUKaLUOHHON ceTn "HTepHeT".

Mpu 3TOM pasMmelleHWe yKazaHHOW WHGopMaLuM Ha oduuManbHOM caliTe CTPaxoBLiMKA He
MCKNOYaeT NpeAocTaB/ieHMe MONyYaTeNto CTPaxoBbIX YCNYr YKa3aHHOW MHGopMayum no ero 3anpocy B
y06HOW Ans Hero opmMe Npu NMYHOM B3aUMOAEWCTBUN C MPeACTaBUTENIEM CTPAXOBLLMKA UK TPETbUM
NNLOM, AeCTBYIOLIUM OT UMEHU CTPaxOoBLLMKa.

2.3.4. Tpn npeaocTaBNeHUN MHGOPMALLMM AOMKHbI YYUTbIBATLCA UHAMBUAYaANbHbIE 0COBEHHOCTM
nony4vaTens CTPaxoBbiX YCAYr, B TOM YUC/e Ha/nyMe HapyLeHWi 3peHus, cnyxa u (unm) pedu, ecnwu
CTPaxoBLNK Obl/1 yBEAOM/EH O TaKMX OCOBEHHOCTAX.

2.3.5. CTpaxoBLWMK NO 3anpocy CTpaxoBaTefid, HanpaBNeHHOMY CNoco60M, NpefyCMOTPEHHbIM
[OroBOpPOM, a B Cny4vae ero OTCyTCTBMS CNOCOO60OM, NMpefyCMOTPEHHbIM 3aKOHOM, MpefocTaBfiseT emy
KONUM J0roeopa cTpaxoBaHus (CTPaxoBOro Moauca) U UHbIX LOKYMEHTOB, ABMAAKOLLMXCA HEOTbEMIEMOIA
4acTbt0 [0roBopa CTpaxoBaHua (NpaBui CTpPaxoBaHWA, MPOrpaMMm, NaHoOB, AOMOJHUTENbHbLIX YCMOBUN
CTpaxoBaHUd W [OpYyrux [LOKYMEHTOB B COOTBETCTBUW C YC/MOBUAMW, YKa3zaHHbIMW B [OroBope
CTpaxoBaHuAa), 3a UCKKUYEHMEM MHDOpMaLuUn, He NoAanexauier pasrnaweHnto (NepcoHasnbHble AaHHble
OPYTMX 3acTpaxOBaHHbIX /ML, faHHble 06 YynjaayeHHbIX MPEeMUAX MO KONNEKTUBHbIM [OroBopam
CTpaxoBaHWs, YCN0BUSA CTPax0BaHUS APYruUX KaTeropuii 3acTpaxoBaHHbIX UL, U np.).

CTpaxoBWMK 0653aH MpefoCTaBUTb CTPaxoBaTeNld  KOMUM  YKa3aHHbIX [OKYMEHTOB MO
JeACTBYHOL MM A0rOBOpPaM CTpaxoBaHMs 6ecniaTtHO OAUH pas.

2.3.6. Mo TpeboBaHMIO nony4vaTenss CTPAxOBbIX YCAYr CTPaxoBLWWK 6ecnnatHO KOHCY/NbTUPYET u
pPa3bACHSAET MOMOXKEHNA, COAepXalinecs B MHopMauum, NpesocTaBigemMoin Npu 3aknouYeHUn Lorosopa
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CTpaxoBaHus, yKasaHHOW B nognyHkTax 2.1.2 n 2.1.3 nyHkTa 2.1 CtaHgapTa.

2.4. OcobeHHOCTM nNpegocTaBneHnsa nHpopmMmaymum Ha opulmaibHOM canTe

2.4.1. CTpaxoBLMK pasmeLaeT Ha ouLnanbLHOM caliTe MH(OPMaLUIo, yKasaHHY B MOAMYHKTe
2.1.1 nyHkTa 2.1 CraHgapra.

OmumanbHbIA CanT LOMKEH COAepXaTb pasfesl, ONUCLIBAIOLLNIA ero CTPYKTYpY, MO3BONAIOLWMNIA B
LOCTYNHON opmMe oOnNpefenTb PacnonoXeHne KaxAo CTpaHuubl OMUUManbHOro canta B 3TOW
CTPYKTYpPE, Y YYNUTbIBATb BO3MOXHOCTb PaboThbl C HUM NLAMW C HAPYLUEHUAMUN 3PEHNS.

2.4.2. CTpaxoBWWK [OBOAMT [0 MOMyyaTeNnd CTPaxoBblX YCAYr WHMOPMAaUUIO, YKa3aHHYK B
nognyHkte 2.1.1 nyHkrta 2.1 CraHgapTa, U MMeeT npas0 LOBOAWTbL [0 MOJyyaTtens CTPaxoBbiX YCAyr
MH(OpPMaLUIo, YKazaHHYH B noAnyHkTax 2.1.2 n 2.1.3 nyHkTa 2.1 CtaHgapTa, NocpeacTBOM pasmeLleHuns
Ha ouuManbHOM caiiTe U B NMYHOM KabuHeTe (Npu Hanuuuu), Npu ycnosuu cobnofeHus TpeboBaHwuii
3aKOHOfaTeNbCTBa O 3awWuTe MNepCoHaNbHbIX AAHHbLIX W HaMuyMa y nofyvaTens CTPaxoBbiX YCAyr
BO3MOXHOCTW 03HaKOMJIEHUS C MH(OopMaLMeld [0 3aK/THYEHNSA LOroBOpa CTpaxoBaHus.

2.4.3. CtaptoBas ("'rnaBHas™) cTpaHuLa ohuLManbHOro carita 40/MKHA CoAepXXaTb CCbIIKY Ha pasgen
UNn pasgenbl, cojepxaline npasuna cTpaxoBaHus. Ha opuumanbHOM cainTe CTpaxoBLLMKaA LO/MKHbI ObITh
pa3melleHbl NMpaBuia CTpaxoBaHWA B [EWCTBYIOLWEN pefakummn, a Takxe fnpasuiaa CTpaxoBaHUs B paHee
[eNCTBOBABLUMX pefakuuax B C/lyvyae Hainuyms 3aK/0YeHHbIX Ha UX OCHOBe [eNCTBYHOLLUX [Or0BOPOB
CTpaxoBaHus.

Mpn 3TOM CTPaxOBLMK YyKa3blBaeT fAaTy Hauyana AeNCTBMA pasMellaeMblX peaakuunii npasun
CTpaxoBaHWs, a B C/ly4yae MpeKpaleHus AeicTBUS MpaBUN CTPaxoBaHMs - Takke AaTy MpeKpalieHus
[ecTBUS.

2.4.4. "H(popmaLmsa, pasmelleHHas Ha omynasbHOM caiiTe CTpaxoBLyMKa:

[O/KHa 6blTb  KPYFMOCYTOYHO U 6GecnnaTHO [AOCTYMHA Mo/ydyaTeNtd CTPaxoBblX YCAyr Ans
03HAKOM/IEHUS W UCMO/b30BaAHUS;

[O/KHA 6bITb [JOCTYNHA MOMy4YaTento CTPAxXoBbIX YCAYr C WMCMOMb30BaHWEM GECnIaTHOro Wau
LIMPOKO PacnpoCTPaHeHHOro NPOrpaMMHOro 06ecrneyeHus:;

He [O/MKHa 6bITb 3aWM(poBaHa WAM 3aljuuieHa OT [OCTyna CpeAcTBaMu, He MO3BONSAKOLWUMU
OCYLLeCTBMTb 03HAKOM/EHWe Mo/yvaTens CTPaxoBblX YCNYr C ee cofepXaHuem, 6e3 MCNonb3oBaHMUA
NPOrpaMMHOro O0O6ecrneyvYeHns WU TeXHUYECKUX CPefACTB WHbIX, 4eM MpuKnagHoe o6LLefoCTynHoe
6ecnnatHoe nporpaMMHoe obecneyeHne NS NpocMoTpa Beb6-CTpaHWL, B MHM(OPMAaLUOHHO-
TENEeKOMMYHUKaLMOHHOM ceTn "NHTepHeT" (Be6-0603peBaTenb).

[ocTyn K mHopmayuu, pasMelleHHONn Ha ouumanbHOM caiTe (3a UCKIKOYEHMEM MHMOpMaL UK,
pasmelleHHOW B JIMYHOM KabuHeTe MonyyvaTens CTPaxoBblX YCMYr), He MOXeT OblTb 06YyC/OB/EH
TpeboBaHWeM perucTpauuy nosyvatens CTPaxoBbIX YCAYr WAW NPefOCTaBleHUA UM MepCOHaNbHbIX
OaHHbIX.

Ha oduumanbHOM caiiTe CTpaxoBLiMKa PEKOMEHAYEeTCA MpefycMOTPeTb CNpPaBOYHbIA pasgen Ans

KoHcynbTaHTlNtOC www.consultant.ru CTpaHuua 9 u3 26
Hafle>kHas NpasoBasi NoAAep>kka


https://www.consultant.ru/
https://www.consultant.ru/

"Ba3oBblil CTaHAAPT 3almMTbl MPaB Y UHTEPEeCcoB (M3NYECKUX W IOPUANYECKMX JokymeHT npegocTtasneH KoHcynbTaHTINt0C
nuy, - nony4vateneli QUHaHCOBbLIX YCNYT, OKa3blBaEMbIX Y/IEHA. .. Jara coxpaHeHus: 14.04.2026

nonyvatesieid CTPaxoBbIX YCNyr, COAepXaliMil OTBETbl Ha TUMOBble, Hanbonee 4YacTo BCTpeyaroLmecs
BOMPOCHI, YNPOLWEHHYO MHMOPMaLUMUIO MO CTPaxoBbIM yCnyram v pas3bACHEHUS OCHOBHbIX TEPMUHOB, a
TakXKe pasfen, B KOTOpOM cobpaHa BCA WHGpoOpMauusa [Ana nonyyatenein CTpaxoBblX YCAyr cC
OrPaHMYeHHbIMWN BO3MOXXHOCTAMM 340POBbA U/UIN MOXMNNOr0o BO3pacTa 0 AOCTYMHbIX 415 HUX CTPAX0BbIX
ycnyrax (Mpy ux Hanuyum).

2.4.5. Nnthopmauma 06 agpecax ANA HanpaBfieHus obpalieHuid u cnocobax npuema obpalleHwuii
nonyuyarteneii CTPaxoBblX YCMyr pa3mellaeTcsi CTPaxOBLMKOM Ha oduuMaibHOM caiiTe CTpaxoBLyMKa
nyTeM MpeAoCTaB/eHWA MNOAyYaTesto  CTPaxOBbIX YCAYr BO3MOXHOCTM €e MOMy4YeHus 4yepe3
nocnefoBaTenbHbI Nepexos Mo FMMNepccbliKaM, HayuMHas C rNaBHOW CTpaHuubl O(MLMaNbHOro canTa
cTpaxoBlimka. KonmyecTBo TakMx Nepexofos LOMKHO ObITb He Bonee Tpex.

2.5. MpuHUUNbI M O0OCOBEHHOCTU npefocTaBeHns uHoOpMaLMN  PEKIaMHOro
Xapakrtepa o AeATesfIbHOCTU CTpaxoBLyUKa

2.5.1. OCHOBHbIMW nNpuHUMNAMU MPefOCTaB/IEHUA WHMOPMALUN PEKMAMHOM0 Xapakrtepa o
[eATeNIbHOCTU CTPaxoBLULMKA ABNAKOTCA 3aKOHHOCTb, A06POCOBECTHOCTb, [AOCTOBEPHOCTb M MOSHOTA
Co06LLaeMbIX CBELEHWA.

2.5.2. NH(popmauma peknamHOro xapakTepa He [O/KHa COAepXaTb KakuX-Mbo TeKCTOBbIX,
3BYKOBbIX WM BU3yaslbHbIX 06paleHnii unu 3asBfeHnid, KOTopble MPSMO WM KOCBEHHO, MOCPEeACTBOM
3amanyuBaHus, 4BYCMbICIEHHOCTU WWN MPEYBENNYEHUSA, MOTYT BBECTW MOyYaTens CTPaxoBblX YCNYr B
3abnyXaeHune, B YaCTHOCTM, B OTHOLLEHWMW YC/IOBUI CTPAXOBbIX YC/YT, KOTOPble MOTYT NOBNATL Ha BbI6OP
nonyyarens CTPaxoBbIX YCAYT.

2.5.3. Peknama ycnyr CTpaxoBLLNKOB He [0/KHa:

1) npu cTpaxoBaHUM XW3HU cofdepXaTb rapaHTUM wunu obeuwiaHma B Oyayuwem 3PHEKTUBHOCTU
feATeNbHOCTN (LOXOAHOCTU BMIOXKEHWIA) B 4YacTu, obecneymBaroLieli GopmMupoBaHme AOMOAHUTENLHOIO
MHBECTULNOHHOIO [0X04a, B TOM YMC/le OCHOBAHHbIE Ha peasibHbIX MOKa3aTensx B MPOLUIOM, ec/in TaKas
3 (PEKTUBHOCTb AEATENIbHOCTU (LOXOLHOCTb B/IOXKEHWIA) He MOXET OblTb OnpejeneHa Ha MOMEHT
3aK/l0YeHMs COOTBETCTBYHOLLEr0 40r0BOpPa;

2) yManumBaTb O HA/IMYMUN UHBIX YCIOBUIA OKa3aHWA YCyT, BNAIOLLUX Ha pa3Mep CTPaxoBoi npemun
(cTpaxoBbIX B3HOCOB), €C/IN B peK/iame coobLaetca XoTa 66l 06 OAHOM M3 TAKUX YCNOBWIA.

2.5.4. CTpaxoBLUNK-peKamoare/is He BMpaBe MCMNO/b30BaTb (PUPMEHHOE HauMeHoBaHue n (Unw)
3HaK 06CNY>XXMBaHUSA MHOMO CTPaxoBLiMKa 6e3 ero cornacus B KayecTBe K/KUYeBbIX C/OB NPU pa3MeLLeHunm
KOHTEKCTHOW peknambl B WH(MOPMALUOHHO-TEIEKOMMYHUKALUUOHHON ceTu "MHTepHeT", a Takxe
HaVMeHOBaHWA, CXO4HOr0 A0 CTENEeHN CMeLleHNs ¢ HaMMeHOBaHVEM WUHOW OpraHu3aLunu.

2.5.5. CrpaxoBuWwuK-peknamogatesb B LUenax HefONyLWeHUa npefocTaB/eHUd noaydatento
CTPaxoBbIX YCNYr HeL,OCTOBEPHOM NH(hOPMALLMK HE LO/MKEH MPUMEHATb MACKUPOBKY O(hMLMaNbHOTO canTa
(KNoakuHr) nog ouumanbHbIn cCaiT Apyroro cTpaxoBlmMka, 06HapoLOBaHHbIN paHee.

3. MpaBuna B3auMoaencTBUA CTpaxoBLIMKA C NOJTyHaTeNaMMU CTPaxoBbIX yCNyr

3.1. Cnocob6bl B3aMMOLENCTBUA CTpaxoBLUMKa C nosiydaTesiaMuy CTpaxoBbiX YCNyr
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3.1.1. Ana npefocTaBfeHUs UHGMOpMaLUM MNoay4vaTentd CTPaxoBbliX YCAYr CTPaxoBLMK 006s3aH
MCMnonbL30BaTh COrnacoBaHHbIe C NoayYyaTeneM CTPaxXoBbIX YCAYT Mpu 3aKN0YEHUM 40roBopa CTpaxoBaHus
Crnoco6bl B3aMOeNCTBUSA.

3.1.2. CTpaxoBLiMK 0643aH 06ecneynTb BO3MOXHOCTb B3aMMOLENCTBUA C NMOAyYaTesieM CTPaxoBblX
ycnyr cnocobamu, YCTaHOB/IEHHbIMW 3aKOHOM, [OrOBOPOM CTpaxOBaHWs, a TakXe MOCPeACTBOM
TenetOHHON 1 NOYTOBOW CBA3N.

KoHcynbTaHTlN0C: npuMeyaHue.
M. 3.2 pasg. 3 He NMPUMEHSETCA B OTHOLUEHMWU CTPaxOBLLMKA, OCYLLEeCTB/IALWEro MCKIUYUTEbHO
[leiTeNIbHOCTb MO MepPecTpaxoBaHMIo.

3.2. MpaBuia B3auMogenCcTBUA CTPpaxoBLMKa C MosiydaTensiMm cTpaxoBbIX YCNyr nNpu
3aK/II0YEHUN, NBMEHEHUMN, PACTOPXKEHMU N NPEKpaLLEHUN OTOBOPOB CTPaxoBaHUs

3.2.1. MonyuyaTtenb CTPaxoBbiX YCNYr LOMXKEH O6biTb NPOMH(POPMUPOBAH O cnocobax M nopsapke
nojayn CTPaxoBLMKY NMUCbMEHHOr0 WA YCTHOIO 3asB/IeHUSA O 3aK/HYeHUM L0roBOpPa CTPaxoBaHUA UK
06 MHOM MopsAAKe 3aKN0YEHNA [O0roBopa CTpaxoBaHua ¢ cobnofeHvem pasgena 2 CtaHgapTa, a Takxe o
HeobX0AMMOCTN 03HAKOM/IEHMSA C NpaBuaaMy CTpaxoBaHUs 1 LOrOBOPOM CTPaxoBaHUS.

3.2.2. CTpaxoBLMKam 3anpeLaeTcqd CTaBUTb 3aK/0YeHMe LOrosopa CTpaxoBaHus no ogHOMY BUAY
CTpaxoBaHUs B 3aBUCUMOCTb OT HaNMUKUA (3aK/IF0UYEHNA) LOrOBOpa Mo APYromMy BUAY CTPaxoBaHUA, a TakxKe
0T Hanmuuma (3aKno4veHMs) LOroBOPOB OKa3aHWSA WHbIX BUAOB (DMHAHCOBLIX YCAYr, 3a WCK/IKOYEHUEM
[LLOroBOPOB KOMOWHMPOBAHHOIO CTPaxoBaHMs.

He siBnseTcsA HapylleHMeM MpeAnoXeHne CTPaxoBblX NPOAYKTOB, KOTOPbIE NMpeAnonarakT Haauyme
y nonyvaTens CTPaxoBbIX YCAYr APYrMX AOrOBOPOB CTPaxXOBaHWUA WUAW [OrOBOPOB OKa3aHWs (PMHAHCOBbIX
ycnyr (Hanpumep, CTpaxoBaHMS PUCKOB 3aeMLLMKOB KpeauTa npyu HanmuymMm KpeauTHOro Aorosopa).

3.2.3. 3anpewaetca [AUCKPUMMHALMA nNofyyaTeniell CTpaxoBbliX yCAyr no noay, pace,
HaLMOHA/IbHOCTU, A3bIKY, MPOUCXOXAEHUIO, UMYLLECTBEHHOMY W [O/DKHOCTHOMY MOMOXEHUIO, MECTY
XUTENbCTBA, OTHOLWIEHUIO K PeNrnn, yoexaeHusM, npuHagneXxHoCcTu K 06L,eCTBEHHbIM 06beMHEHNAM,
a Takxe N06bIM Apyrum 06CTOATENbCTBAM MNPU 3aK/IOYeHUMM [OroBopa CTpaxoBaHusa. He ansaetcs
AVCKPUMUHAL el onpefeneHune ycnoBuii KOHKPETHOrO 40roBopa CTpaxoBaHus C y4eTOM CTEMEeHN pUcka.

3.2.4. B cny4yae 3ak/lO4YeHWA [OrOBOPOB CTPax0BaHMA >KM3HWM C YyyacTUMeM CTpaxoBaTens B
WHBECTMLWOHHOM [0X04e CTPaxoBLMKA, MO YC/NOBMAM KOTOPOro pasmep WHBECTULMOHHOIO A0X0Aa
NocTaB/eH B 3aBUCUMOCTb OT HACTYMNeHUs OAHOI0 UM HECKONbKNX 06CTOATENLCTB, YKa3aHHbIX B ab3aue
BTOPOM noAnyHkKTa 23 nyHkta 1 ctatbn 2 ®PepepanbHOro sakoHa ot 22 anpens 1996 roga N 39-®3 "O
PbIHKE LLeHHbIX 6ymar”, B LefsaxX NonyyYeHnsa NoATBEPXKAEHMSA OT NosyvaTeNns CTpaxoBbiX YCAYr TOro (akTa,
4yTO €My MNOHATHblI YCNOBWUS [OroBOpa CTPaxOBaHUA >KU3HU (BK/KOYAs OrpaHWYeHWUs, CBA3AHHble C
JOCPOYHbIM OTKa30oM OT [OroBopa CTpaxoBaHWA), CTPaxOBLWMWK OCYLLeCTBASET B3aMMOAENCTBME C
nony4vaTenieM CTPaxoBbIX YCAYr MOCPeACcTBOM Tene(hOHHOW CBA3M WM MHBIM CMOCOOOM, YKa3aHHbIM B
[lOroBOpe CTpaxoBaHus, B TeUeHMe CpoKa BO3MOXKHOr0 0TKa3a CTpaxoBartefisa OT 4OroBopa CTpaxoBaHWUs C
BO3BpaTOM CTpaxoBoi npemun. CTpaxoBWKUK 0653aH XpaHUTb CBeAeHWA, MOATBepXaaroLne
OCYLLEeCTB/IEHWE YKa3aHHOro B3aMOLENCTBMA C Nony4vaTesieM CTPaxoBbIX YCNyr, He MeHee OLHOro roga
CO [HA 3aK/M0YEHNs LOroBopa CTpaxoBaHus.
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3.2.5. B cnydae pacTop>XeHusd [0rosopa CTpaxoBaHWA WM OTKasa CTpaxoBaTensa OT Aorosopa
CTpaxoBaHUs CTPaxoBLUK 0653aH NPUHATL 3asB/IeHe CTPaxoBaTesif 0 BO3BpaTe ynaayeHHOW CTPaxoBo
npemMun (4actu CTpaxoBOW npemun) n (M), ecnu 3To NPeaycCMOTPEHO YCNOBUSMU JoroBopa v (Mnn)
npaBu CTPaxoBaHWUSA, BbIKYMHON CyMMbl (fanee - 3asB/IEHMNE).

CTpaxoBLyMK 06513aH 06ecneynTb NpUEM 3asBleHUS B Oduce, B KOTOPOM Obln 3aK/1OYEH A0r0OBOP
CTPaxoBaHWs, B MHOM YKa3aHHOM CTPaxoBLLMKOM O1ce, NOCPeACTBOM MOYTOBON CBA3W, YEPe3 INYHbINA
KabuHeT (Npu HanMumK), a Takxke, ecav 3TO NPeLyCMOTPEHO YCIOBUAMM CTPax0BaHMUs, Yepes TpeTbe NnLo,
JeiicTBytOLLEe MO NOPYYEHMIO CTPAXOBLLMKA NPU 3aK/IHOYEHUN LOTOBOPA CTPAaXOBaHMS OT €ro MMEHM 1 3a
ero CYeT, B C/ly4ae ec/im 3To npeLycMOTPEHO LOrOBOPOM CTPaxOBLYMKa C yKa3aHHbIM TPETbUM NINLOM.

CTpaxoBLwmK 0643aH 0becrneynTb BO3BpaT CTPaxoBaTeN0 YMiavyeHHOW CTpaxoBOi npemMmumn (4acTtu
CTpaxoBoOW nNpemMun) u (UNK) BbIKYNMHOW CYMMbl MPU PacTOPXXEHWW [OroBopa CTpaxoBaHUs MyTem
6e3HaIMYHOTO MepPeynCneHnsa LEeHEXHbIX CPeAcTB Ha GaHKOBCKMI CYET CTpaxoBaTeNns WA HalUyHbIMU
AEHEXHbIMWU cpeacTBaMu B Oguce, B KOTOPOM Obln 3aKMOUYEH pacToOpraemblii [OroBOp CTPaxoBaHUs K
ynnayeHa ctpaxoBasi npemus (4acTb CTPaxoBOM Npemun), Npyu HaIM4Mm KacCbl B COOTBETCTBYOLLLEM Oouce
Ha MOMEHT PacTOPXXeHUs AO0roBopa CTPaxoBaHWA, UM B MHOM YKa3aHHOM CTPaxoBLLMKOM oduce.

3.2.6. Mo 3anpocy nony4yaTensa CTPaxoBbiX YCAYr CTPaxoBWMK OAWH pa3 no OA4HOMY [OroBopy
CTpaxoBaHus 6ecnnaTHO 06s3aH NpPesocTaBUTb €My 3aBepeHHbIl CTPaxOBLLMKOM pacyeT CyMMbl
CTPaxoBOM MpeMumn (YacTu CTPaxoBOM MPeMuun), BbIKYMHON CyMMbl, NOAMEXaWMX BO3BpaTy B CBA3U C
pacTop>XXeHWeM UM AOCPOYHLIM MpeKpalleHnem 40rosopa CTpaxoBaHus.

K yKkaszaHHOMY pacyeTy Mo 3amnpocy nosyyaTensi CTpaxoBbiX YCAYr MPUAaraloTcs NUCbMeHHbIE UK
[AlOTCA YCTHbIE MOSICHEHMS CO CCbIIKAMU Ha HOPMbl NpaBa W (MAK) YCNOBKSA [OrOBOpa CTPaxOBaHUS W
npaBua CTPaxoBaHWUSA, Ha OCHOBAHWUM KOTOPbIX NPOM3BESEH pacyeT.

PacuyeT BblKYMHOI CyMMbl, Nofsexalleli Bo3BpaTy B CBSI3W C PACTOPXKEHMEM WU AOCPOUHbLIM
npekpaljeHnemM [OroBopa CTPaxOBaHWS >XWM3HW, KOTOPbIA MPOM3BOAMTCA aKTyapHbIMW MeToAamu,
npeAocTaBnseTcs B BUAe TabanLbl BbIKYMHbIX CYMM.

3.2.7. CTpaxoBLWMK NpuU 3aK/I04YeHUU [0rosopa CTpaxoBaHus 0643aH NpesocTaBUTbL NOJSyYaTeNto
CTPaxoBbIX YCNAYr npasuna, NporpaMmbl, MjaHbl, LOMNOSIHUTENIbHbIE YCNOBUSA CTPaxoBaHWUA, ecihi OHWU
ABNAOTCA HEOTLEM/IEMOW 4acTbit0 [OroBopa CTpaxoBaHWs. B cnyvae, ecnum [OroBop CTpaxoBaHWA
3aKn4yanca ¢ UCNOMb30BaHMEM JIMYHOTO KabuHeTa, YKasaHHble [OKYMEHTbl MpefoCTaBAAlTCA
nocpeacTBOM SIMYHOTO KabuHeTa.

3.2.8. Ecnun poroBop cTpaxoBaHWA MMyLLecTBa 3aknwyaetrcad 6e3  MNPOBEPKU  HanMyusd
NMYLLECTBEHHOIO NHTEPECA B COXPaHEHMN 3aCTPaXx0BaHHOro UMYLLLECTBA Y Noy4yaTens CTpaxoBbIX yCayr,
TO CTPaxoBLWWK WHMOPMUPYET CTpaxosaTens O MPefyCMOTPEHHbIX 3aKOHOAATe/NbCTBOM BO3MOXHbIX
nocneacTenAx OTCYTCTBMS WUMYLLECTBEHHOrO MHTepeca B COXPaHeHWM 3acTPax0BaHHOro MMyLlecTsa Yy
cTpaxoBsaTenia Unu BbirogonpuobpetaTens.

3.2.9. OcyuiecTBneHne AenCcTBUI, yKaszaHHbIX B nyHKTax 2.3.2, 3.2.7 n 3.2.8 CraHjapTta, A0/XKHO
(hMKcmMpoBaTbCs NOOLIM U3 CNeAYLLUX CNOCO60B:

1) noanucblo nonyvaTens CTPaxoBbIX YCAYT;
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2) NpocTaBfieHWEM MO/yyaTeNeM CTPaxoBblX YCAYr crneuunanbHbiX OTMETOK (MOATBEPXKAEHWI) B
3NEKTPOHHOW (hopMe Ha OhnLManbLHOM caiiTe UM B TUYHOM KabuHeTe;

3) ayauo- u (Unm) BMAEO3aNUCbIO, OCYLLECTBNAEMONM CTPaxoBLWMKOM C cOrnacus nony4vartens
CTPaxoBbIX YCNyr B O()MCe WM MHOM MECTe COBEpLUEHUA [LEeWACTBUIA, CBA3AHHbLIX C OCYLLECTBIEHUEM
CTPaxoBOW AeATE/IbHOCTMU;

4) NHbIM CNOCOGOM B COOTBETCTBMM C 3aKOHOM WK AOFOBOPOM C MOJyYaTeNieM CTPaxoBbIX YCYT.

CpOK XpaHeHuMs MH(opmauuu, NoATBEpXAatoLerd PakTbl GUKcaLMK, AOMKEH COCTABNATb HE MeHee
Tpex neT (4ns ayauo- M BuAeo3anuceil - He MeHee OAHOTO rofa) C AaTbl 3aK/IHOYEHUs [JOroBopa
CTPaxoBaHus.

3.2.10. ®aKT 03HAaKOM/eHUs MOTEHLMaNbHOro MojsyvaTens CTPaxoBblX YCAYr C WHGopMaLmen,
npejocTaBnsemMoi NyTeM pasmelleHNs Ha ouunanbHOM caiiTe B NOpsaKe, NPeLyCMOTPEHHOM MYyHKTaMu
2.3.1 n 2.4.2, He TpebyeT uKcaLuu.

3.2.11. CTpaxoBLUMK LO/HKEH UCKMOUNTL MPenAaTCTBMA K OCYLLECTB/IEHUIO MOJlyyaTesieM CTPaxoBbiX
YyCNyr B MecTax, NpefHasHauyeHHbIX A/18 UX 06CNY>XMBaHWA (3aKMH0YEeHNs OT0OBOPOB CTPaxoBaHUs, npuema
OOKYMEHTOB O MPU3HAHUM CO6bITUA CTPaxoBbIM Clyyaem), aynumo3anucu, BUAEO- WAN (POTOCHEMKM
npouecca B3aMMOeNCTBUSA CTPaxoBLLMKa C NoJlyyaTesieM CTPaxoBbIX YCAYr U LOKYMEHTOB, CBA3AHHbIX C
OKa3aHWeM CTpaxoBblX YCMyr HenocpeACTBEHHO MOJiyyaTe/nt0 CTPax0oBbIX YCNyr, ecfivi OH YBeAOMWSI

paGoTHMKA CTPaxoBLLMKA O COOTBETCTBYIOLLEM HAMEPEHMU [0 Hauyana OCYLLeCTBAEHWS 3anucu u (Unn)
CHEMKU.

KoHcynbTaHTlNOC: NnpuMeYyaHue.
M. 3.3 pasg. 3 He npuMmeHsAeTCA B OTHOLUEHWW CTPaxoBLYMKA, OCYLLECTBAALLEro WUCKNOUYNTENbHO
LeATeNIbHOCTb M0 NepecTpaxoBaHuio.

3.3 MpaBuna B3aMMOAENCTBUSA CTPaxOBLUMKa C NosydaTeIsiMU CTPaxoBbIX YCyr npu
NCNOJSIHEHUN A,0rOBOpa CTpaxoBaHUS

3.3.1. CTpaxoBLLUK NPX 3aKNHOYEHUN JOr0BOPa CTPAXOBAHMA NH(OPMUPYET NoJiyyaTens CTPaxoBbixX
ycnyr 06 agpecax MecT npuemMa JOKYMEHTOB MPW HACTYNAeHUN CO6bITUI, UMERLLNX NPU3HAKK CTPaxoBoro
cyyast, B TOM 4YuC/ie 0 BO3MOXHOCTWU MpuemMa Takux [LOKYMEHTOB B 3/IEKTPOHHOW (opme, ecnu Takas
BO3MOXHOCTb NMpeAyCMOTPEHa yC/NoB/MAMM LOroBopa WAN MpaBusl CTPaxoBaHUA, a TakKXXe CBOEBPEMEHHO
UH(OPMUpPYeT nosiyyateneil CTPaxoBbiX ycnyr 06 U3MeHeHUAX TakKuxX afpecoB Ha opuLmanbHOM caiTe, a
TaKXXe HenocpefCTBEHHO NoJiyyaTens CTPaxoBblX YCAYr nNpu ero obpawieHnun. B cnyyae HEBO3MOXHOCTM
MHPOPMUPOBAHUSA MOyYaTens CTPaxoBbiX YCAYr [0 HACTYNaeHUs Cco6bITUSA, VMMEKLWero npu3Haku
CTpaxoBoro cnyvas, o6 agpecax rnpuema JOKYMEHTOB MPU HacTyMNJeHUN TakmxX COObITUIA, CTPaxoBLUK
obecneynBaeT CBOEBPEMEHHOE MO/lyYeHWe YyKa3aHHbIX CBELEHWI MOCPefCTBOM TefleOHHOW CBSA3W, MO
3/1EKTPOHHOM NOYTe, a TakXXe WMHbIM CnocoboMm, B CNy4ae yKasaHUs ero B 0roBOpe CTpaxoBaHud, npu
obpaLlleHny nosyyaTens CTPpaxoBbIX YCAYT.

3.3.2. Tocne TOro, Kak CTPaxOBUIMKY CTafio0 W3BECTHO O HACTYMAEHWW COObITUS, MMEHOLLEro
MPU3HakKu CTPaxoBOro cny4asd, MO 3anpocy nosiyyaTens CTPaxoBbIX YCAYr OH [O/MXKEH ObiTb
MPOVH{OPMUPOBAH:
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1) 060 BCeX MNPefyCMOTPEHHbIX AOrOBOPOM U (MnM) MpaBuMnammnm CTpaxoBaHMA HE0O6XO0AUMbIX
[eNCTBUSAX, KOTOpble Mony4yateNib CTPaxoBblX YCAYr AO/MKEH MNPeanpuHsaTb, U 060 BCEX AOKYMeHTaXx,
npeacTaBneHne KOTOPbIX 06s3aTeNbHO AN PaCCMOTPEHMS BOMpoOCca O MPU3HAHMMW COOLITUS CTPaxOBbIM
cfyyYyaeM ¥ OnpefeneHns pasMepa CTPaxoBOW BbiNAaTbl, & TaKKe O CPOKaxX MNPOBeAEeHUS YKa3aHHbIX
LeicTBUIA U NpeAcTaBNeHNsA LOKYMEHTOB;

2) O npefyCMOTPEHHbIX AOroBOopomM u (Miv) npasunamm CcTpaxoBaHUs (opme K cnocobax
OCYLLLeCTB/IEHWUA CTPax0BOM BbINIATbl U NOPSAAKE UX M3MEHeHWUs, HanpaB/leHHbIX Ha obecrneyeHne npas
nonyvaTens CTPaxoBblX YCNYr Ha NMONYYeHWEe CTPAxX0BOM BbINAaTbl y400HbLIM 415 HEFO CNOCO60M U3 Yyncna
yKa3aHHbIX B JOrOBOpe CTpaxoBaHWs.

NHdopmMrpoBaHMe OCYLLECTBNAETCSA B MOPALKe, NPeAyCMOTPEHHOM A40roBOpoM U (Un) npasuiamm
CTpaxoBaHus, ¢ cobntogeHnem TpeboBaHuii pasgena 2 CtaHgapra.

3.3.3. o yCcTHOMY wuAM MNUCbMEHHOMY 3anpocy Mnoayyatens CTPaxoBbiX YCAyr, B TOM 4ucne
NoNy4YeHHOMY B 3/1eKTPOHHOI (hopMe, B CPOK, He NpeBblWakoWwmii TpUALATN AHE ¢ MOMeHTa NONyYeHuns
TAKoro 3ampoca, nNpu YC/IOBUW BO3MOXHOCTM WAEHTU(MKALMUM MOayyaTens CTPaxoBbiX YCAyr B
COOTBETCTBUM C TpeboBaHnsMY PefepanbHOro 3akoHa ot 27 noHsa 2006 roga N 152-®3 "O nepcoHasbHbIX
[aHHbIX", CTPaxoBL MK Moc/e NPUHATUA PELLEHUS O CTPaxXO0BOM BbiNaTe NpefocTasnseT MHHOOPMALUIO O
pacuyeTe CyMMbl CTPax0BOM BbINaTbl, KOTOpas A4O/KHA BK/IOYATb:

1) cTtpaxoByt cymMmy (ee 4acTb) MO JIMYHOMY CTPAxOBaHMWIO, 3a WCKIOYEHUEM MeAMLUHCKOro
CTpaxoBaHusA, MoAnexalyro Bbiniare (1M60 3ayeTy B 4aCTU OnaTbl B3HOCOB MPWM OCBOGOXAEHUM OT
ynnatbl B3HOCOB B pe3ysibTarte Bpeja XW3HW W 340P0BbI0 MO CTPAXOBaHWIO XW3HW) UMIN OKOHYATENbHYHO
CYMMY CTPaxoBOro BO3MeLLeHWs, MOAJeXallyo BbifnnaTe, N0 UMYLLECTBEHHOMY CTpaxoBaHWiO n (1nu)
yKasaHue Ha KOMMNeHcauuio yuiepba B HaTypasbHOW (Popme, C MepeyHeM MMYyLLecTBa, MepeaaBaeMoro
nonyvaTenilo CTPaxoBbIX YC/NYTr B Ka4eCTBe CTPaxOBOro BO3MELLEHWUS, PEMOHTHbIX (BOCCTaHOBUTE/bHbIX)
paboT, MHbIX AEACTBUIA MO CTPaXOBOMY BO3MELLEHMIO B HaTypasbHON opme;

2) NOpsAJ0K pacyeTa CTPaxoBOiA BbIMNaThI;

3) ucuepnbiBalOLWNA NepeyeHb HOPM MpaBa WM (UNK) YCNOBWIA AOrOBOpa CTPaxoBaHUS W MpaBun
CTpaxoBaHUs, 06CTOATENLCTB U JOKYMEHTOB, HAa OCHOBaHMMW KOTOPbIX NPOWN3BELEH pacyerT.

B cnyyae Hanmuus B LOroBope v (MAK) NpaBmaax CTPaxoBaHUS YCIOBUSA OCYLLECTB/IEHNS BbINAThI C
y4eTOM M3HOCa 3aCTPax0BaHHOIO MMYLLECTBA CTPAXOBLLMK NPeA0CTaBNASET NOyYaTeNto CTPaXOBbIX YCNyr
Mo ero NMCbMEHHOMY 3anpocy, B TOM YuC/ie MOMYYEHHOMY B 3/IEKTPOHHO (hopMe, MUCbMEHHBIN pacyeT
CYyMMbl CTPaxoBOW BbINAaTbl C YyKa3aHWeM CBeAeHW/ i O NpUMeHeHHOM TNOpsiAKe pacyeTa M3HOCca
3aCTPax0BaHHOr0 MMYLLECTBA.

3.3.4. Tlo nNucbMeHHOMY 3anpocy nonyyatenss CTPaxoBblX YCAYr CTPaxoBLWWK B CPOK, He
npesblIAOWMNIA TpUauaTu fAHel, 06s3aH NpPefoCTaBUTb eMy B MUCbMEHHOM BUE WCYePMbIBAOLLYHO
MH(OPMALUI0 U JOKYMEHTbI (B TOM YuMC/ie KOMUW JOKYMEHTOB U (MAKN) BbIMUCKA U3 HUX), HA OCHOBaHMUM
KOTOPbIX CTPaxoBLUKOM 6bIN0 NPUHATO peLleHne 0 CTPaxoBOM BbiniaTe (3a UCKIHOUYEHNEM JOKYMEHTOB,
KOTOpble CBMAETENbCTBYIOT O BO3MOXHbIX MPOTUBOMNPABHbIX AeACTBUAX NONy4vaTens CTPaxoBblX YCAYr,
HanpaB/IEHHbIX Ha MONYYEHWEe CTPaxoBOW BbiMnaTbl), 6ecnnaTHO OAUH pa3 Mo KaXoMy CTpPaxoBOMY
cyyaro. YKazaHHas MH(popMaumsa u LOKYMEHTbl NpefoOCTaBNAOTCA B TOM 00bEME, B KakOM 3TO He
NPOTUBOPEYUT [AeNCTBYIOLLEMY 3aKOHOAATENbCTBY.

KoHcynbTaHTllNnOC
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3.3.5. B cnyyae oTCyTCTBMA NPaBOBbIX OCHOBAHWUI 415 OCYLLECTBNEHNSA CTPAxX0BOA BbINAaThI (Aasee

- peweHne 06 0TKa3e) CTPaxOBLMK B TeYeHMe Tpex paboumnx AHeil nocne NPUHATUS pelleHns 06 OTKasze
UHQOPMUPYeT nosyyaTens CTPaxoBblX YC/Yr B MUCbMEHHOM BuAe 00 OCHOBaHWAX MPUHATUSA Takoro
PeLeHns Co CCbISIKaMX Ha HOPMbI npasa 1 (Un) ycnosus LOrosopa CTpaxoBaHUs U nNpaBu CTPaxoBaHW4,
Ha OCHOBaHWW KOTOPbIX MPUHATO pelleHMe 06 OTKase, eciiv npaswfia cTpaxoBaHUs U (Mnun) ycrosus
CTpaxoBaHUs He cofepxaT eAUHOro CpoKa YperynupoBaHuUs TpeGOBaHMA O CTPaxoBOW Bbiniare.
YKa3aHHas nHpopmaLumnsa npefocTaBnseTcsd B TOM 00beMe, B KAKOM 3TO He NPOTUBOPEYNT LeNCTBYIOLLEMY
3aK0HOJaTeNbCTBY.

CTpaxoBLMK M0 MUCbMEHHOMY 3amnpocy Nony4yaTens CTPaxoBblX YCMYr B CPOK, He MpPeBblLLaoLLL i
TPpUALATA AHel, NpefoCTaBNsAeT JOKYMEHTbI (B TOM YucC/e KONMUU LOKYMEHTOB U (M/1N) BbIMUCKN U3 HUX),
o60CHOBbIBalOLWMe pelleHne 06 oTKase, 6ecnnatHO OAUH pa3 Mo OAHOMY COObITUIO, 3a UCKIOYEHUEM
[OOKYMEHTOB, KOTOpble CBUAETENbCTBYIOT O BO3MOXHbIX MPOTMBOMNPAaBHbIX [EWCTBUAX MNosyyatens
CTPaxoBbIX YCNyr, Hanpas/eHHbIX Ha NONYYeHMe CTPax0oBO BbINIaThI.

KoHcynbTaHTlNOC: NnpuMeYyaHue.
M. 3.4 pasg. 3 He npuMeHsAeTCA B OTHOLUEHWW CTPaxoBLYMKA, OCYLLECTBAALLEro WUCKNOUYNTENbHO

DEATENBHOCTb MO NepecTpaxoBaHUIO.

3.4. MunHuMasibHble CcTaHfapTbl O06GCNAY>XMBaHUSA noydvartesieil cTpaxoBblX YCNyr,
Kacawuimecs OCTYNMHOCTU N MaTepuanibHOro obecneyeHmss ooncoB CTPaxoBLLUKOB

3.4.1. CrpaxoBlNnK 0693aH 06ecrneynTb COOTBETCTBME O(UCA YCTAHOB/IEHHbIM CaHWUTApPHbLIM U
TEXHUYECKMM MpaBuMnam W Hopmam, B TOM 4ucrie 06ecneynTb Haluvyme OCBELLeHWA, NOoALepXKaHue
JONYyCTMMOM TeMMepaTypbl BO34yXa, a Takxxe 060pyfoBaHue ouca UHBEHTapeM U Me6enbio, pacXoLHbIMM
marepuanamu, Heo6Xo0AUMbIMU AN B3aUMOLENCTBUA C MOyYaTeNaMmn CTPaxoBblX YCAYr, B TOM Yucie s
3aK/l0YeHUs [OroBOpPOB CTpaxoBaHWsA, MpueMa 3afBNeHWUi U ApYyrux obpalieHuin oT nonydartenein
CTPaxoBbIX YCNyT.

3.4.2. CTpaxoBLMK NpK NpremMe 3asaBEHNIA 1N 3aKNKOYEHNUI LOrOBOPOB CTPAaxX0BaHMA € NosiydaTensimm
CTPaxoBbIX YCNyr, 3a WCK/KOYEHWEM Cay4vaeB 3ak/OYeHUA [OroBOPOB CTpPaxoBaHUsA MOCPeACTBOM
NHPOPMALNOHHO-TEIEKOMMYHUKALNOHHOW  ceTn  "WHTepHeT"”, o0683aH o06ecneunTb cobnofeHue
MUHUMaJIbHbIX YCNOBUI 06CNYXXMBAHMA NOyyaTenein cTpaxoBbiX YCAyr, B TOM YUC/E:

1) B o(uce cTpaxoBLUiMKA, B KOTOPOM OCYLLECTB/IAETCA 3aK/NOYeHWe [OroBOPOB CTPaxoBaHWA,
[IO/HKHa pa3mellaTbCcs nHpopmaumsa, ykasaHHas B nognyHkrte 2.1.1 nyHkrta 2.1 CtaHgapTa;

2) pabOTHMKN CTPaxOBLLMKA, HEMOCPEACTBEHHO B3aMMO/ENCTBYOLWME C NONYYATENSMU CTPAXOBbIX
ycnyr, ABO/MKHbl 06MagaTb JOCTYMHbIMW 1S 0603peHUst MofiyyaTensiM CTPaxoBbIX YCNYr CpefcTBaMu
BU3yanbHOW MAEHTU(UKALMM, CofepXaluMU GaMUanto, UMS 1 AO/HKHOCTb paboTHUKA;

3) B o(uce CTpaxoBUiMKA AO0MKHA ObiTb 0GecriedyeHa BO3MOXHOCTb MNpefOCTaBfieHUs YCNyr B
COOTBETCTBMM C Ha3HauYeHeM ogmuca U NOTHOMOUMSAMM ero PaboTHNKOB;

4) B ofhuce cTpaxoBLiMKA peKOMeHAYeTCcs 06ecneynTb BO3IMOXHOCTb 06C/Y)KMBaHMS Nony4yaTenel
CTPaxoBbIX YCNYT C OFPaHNYeHHbIMM BO3MOXHOCTAMU 3[,0POBbS C y4eTOM Tpe6oBaHMii 3aKOHOAAaTeNbCTBA
0 CoLUMaNbHOW 3alinTe MHBANUAOB, BKAKOYas AOMYCK cypaonepeBoAYMKa UM TU(OCYpPAONEpPeBOAYMKa,
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BO3MOXHOCTb YBE/IMYEHUS U (UNK) 3BYKOBOTO BOCNPOM3BELEHUS TEKCTA AOrOBOPA CTPAXOBaHUS U UHbIX
AOKYMEHTOB, MOAMUCLIBAEMbIX MOyYaTeNIeM CTPAxXOBbIX YCAYr, BO3MOXHOCTb MeyaTW [OKYMEHTOB,
COAEpXalyMx MH(OpPMaLMIo, yKasaHHYK B NyHkTe 2.1 CTaHAapTa, C MCMONb30BAHUEM YBEIMYEHHOTO
pasmepa LpudTa, OKasaHWe WHOW MOMOLM B NpPeofofieHN 6apbepoB, MPENATCTBYHOWMUX MONYUYEHUHO
ANLAMU C OTPaHUYEHHBIMU BO3MOXHOCTAIMU 30POBbS MH(OPMALMU O CTPaxOBbIX YC/lyrax HapaBHe C
APYTUMU NNLAMN.

KoHcynbTaHTlN0C: npuMeyaHue.
M. 3.5 pasg. 3 He NMPUMeEHseTCA B OTHOLIEHMWU CTPaxOBLLMKA, OCYLLEeCTB/IAOLWEro MCKIUYUTEIbHO
[leiTeNIbHOCTb MO MepPecTpaxoBaHMIo.

3.5. TpeboBaHuA K paboTHUKaMm CTpaxoBLUMKa, OCYLLEeCcTBAAOUINM
HenocpeacTBEHHOe B3auMOAeihcTBME C NoJjsiydyaTesiIsMy CTPaxoBbIX YCNyr, a Takke
NnopsaAKY NPOBEPKU COOTBETCTBUA AaHHbIX PabOTHUKOB TpeboBaHUAM

3.5.1. PabOTHMKM CTpaxoBLiMKa, OCYLLECTBAAOLWME HENOCPeACTBEHHOE B3aMMOAENCTBME C
nony4yaTensamum CTPaxoBbiX Yycnyr, 06s3aHbl Bfafetb WHMopMmayueid, HeobXOANUMON AN BbIMONHEHUA
[LO/DKHOCTHBIX 06513aHHOCTEN, NPefyCMOTPEHHbIX TPYLOBbIM [OrOBOPOM W BHYTPEHHUMU [OKYMEHTaMu
CTpaxoBLLMKa U MH(OPMaLMed, onpedenieHHON B NyHKTe 2.1 CTaHgapTa, a TakXe ymeTb B [OCTYMNHOW
(hopmMe NpeaocTaBUTb MOMyYaTeNto CTPaxoBbIX YCNYT 3Ty MH(OPMaLMIO.

3.5.2. CrpaxoBWWK 0653aH NpPOBOAMTb  0Oy4YeHMe  PabOTHMKOB,  OCYLLECTBASKOLLNX
HenocpeACTBEHHOE B3aMMOJENCTBUE C NOMyYaTeNs MU CTPAxXOBbIX YCAYT, C UeNbl NOMYyYeHUs, N3yYeHUs
W 0BHOBNEHUS MHGOpMauuu, ykasaHHONW B NyHkTe 2.1 CTaHgapTa, M NpeanpuvHMMAaTb WHbIE MEpbI,
crnoco6cTByrOLWMEe 06eCcreyeHM0 BbICOKOr0 YPOBHA npodeccMoHannima paboTHMKOB, OCYLLEeCTB/IAKLWNX
HenocpeACcTBEHHOE B3aMMOAENCTBME C MOMyYaTeNaMn CTPaxoBbIX YCAyr.

3.5.3. Ob6yueHue, npefycMoTpeHHoe nognyHkTom 3.5.2 nyHkta 3.5 CraHfjapTta, NpoBOAUTCA B
COOTBETCTBUW C BHYTPEHHUM [OKYMEHTOM CTpaxoBLiMKa, pa3paboTaHHbIM C y4dyeTom CraHpjapta w
npegycmaTpuBaroLwmm:

1) nopsaoK onpefeneHns NepeyHs fOMKHOCTel pabOTHUKOB, OCYLLECTBASIOLLIUX HENOCPEACTBEHHOE
B3aMMO/eNCTBME C NONYyYaTENAMU CTPAXOBbIX YCAYT;

2) nopsaoK npoBefeHMs  06y4YeHWs PabOTHUKOB, OCYLLECTBAAOLWMX HENocpeAcTBEHHOe
B3aMMO/eNCTBME C MONYyYATENAMU CTPAXOBbIX YCAYT;

3) Tpe6oBaHMsA K MepPUOAMYHOCTU MPOXOXAEHMS COOTBETCTBYHOLIMX 06yYarLWMUX MeponpusTuii
paGoTHUKaMUN, OCYLLECTBASOWMUMN HenocpeiCTBEHHOE B3aMMO/ENCTBME C MOMyYaTensiMu CTPaxoBbiX

ycnyr;

4) nopAfoOK  MpOBeAeHUs  MPOBEPOK  KBanngukaumy  pabOTHUKOB,  OCYLLECTBAAKLNX
HenocpeACTBEHHOe B3aMMOeNCTBUE C MoayyaTenIiMmn cTpaxoBblX yCayr, obecrneymBaoLLx BO3MOXHOCTb
OLLeHKWN KayecTBa Takol paboThl;

5) cnoco6 gukcauun pesynbTaTtoB 00y4YeHUs PabOTHWKOB, OCYLLECTBASKOLWMX HEMOCPeACTBEHHOE
B3aMMO/ENCTBME C NOAyYaTENIMU CTPAXOBbIX YCAYT.
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3.5.4. PabOTHMKN CTpaxoBLiMKA, OCYLLECTBAAKOLWIME HEeNnocpeACTBEHHOE B3auMMOAeNcTene ¢
nonyyaTenaiMmu CTPaxoBbIX YCNyr, LOMYCKAKTCA K paboTe € monyyareiiMmu CTPaxoBbIX YCAYr TOMbKO nocre
NMPOX0XAeHNs 00yYeHuns, npefyCMOTPeHHOro noanyHktom 3.5.2 nyHkra 3.5 CraHgapta. PaboTHUKK, He
npowegLne obyyeHune, jonyckaroTca K paboTe ¢ nosyyaTensiMy CTPaxoBblX YC/MYTr TO/IbKO COBMECTHO C
paboTHUKOM, npoleawnMm obyyeHne, ¥ NOL ero KOHTPONEM, Ha YC/NI0BUAX, ONpefe/eHHbIX BHYTPEHHUM
OOKYMEHTOM CTPaxoBLLMKa.

KoHcynbTaHTlN0C: npuMeyaHue.
Pa3g. 4 He npuMeHsfeTCs B OTHOLEHWW CTPaxoBLLMKA, OCYLLECTBAAKOLWEr0 WCKIOUYNTENIBHO
[leiTeNIbHOCTb MO MepPecTpaxoBaHMIo.

4. PaccMmoTpeHue obpauleHunii nosiyyatene cTpaxoBblX YC/yr.

4.1. NMopsaaoK paccMOTpeHUsa obpalleHuid nosiyyatenen cTpaxoBbiX YC/yr.

4.1.1. OpraHusaymsa paboTbl C obpalieHMAMU nony4vaTeneid CTPaxoBbiX YCAYr OCYLLECTBASETCH
CTPaxoBLLMKOM B COOTBETCTBUM C 3aKOHOAaTeNIbCTBOM Poccuiickoin depaepayumu.

4.1.2. Cnocobbl npuema o06palieHUn B 3NeKTPOHHOW (opMe [O/KHbI ObiTb OMNpeaeneHsb
CTPaxoBLLMKOM M ONyBAMKOBaHbl Ha o(uumnanbHOM calite. Icnonb3oBaHWe NMYHOTO KabuHeTa sBnseTcs
OLHMM W¥3 Hafnexawymx crnocob6oB o6MeHa COOOLWEHUAMWU MeXAy nosiyyatenem CTPaxoBbiX YCAYyr K
CTPaxoBLLNKOM.

4.1.3. OtBeT Ha ob6palleHVe MOANUCLIBAETCA PYKOBOAMTENEM CTPaxoBLWMKA WU WUHbIM
YNO/SITHOMOYEHHbIM /IMLOM 1 NOLNEXUT 06A3aTe/IbHON perncTpalmm.

4.1.4. CTpaxoBLnK 0653aH JOBECTW A0 CBEAEHMA MOMyyaTeneil CTpaxoBbiX YCAyr, B TOM 4ucne
nocpescTBOM Ny6aMKauMy Ha oguunanbHOM caliTe, PeKOMeHAauum Nno BK/KOYEHUD B obpalyeHue
cnefyoLlein nHpopMaunm N LOKYMEHTOB (NPU UX HaIMYNK):

1) HomMep A0OroBOpa, 3aK/MOYEHHOT0 MeXay MosyyaTenem CTPaxoBbiX YCAYT U CTPaxOBLLMKOM;

2) M3N0XeHWe cyuwecTBa TpeboBaHWA N (DaKTUYECKMX O0OCTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3asB/ieHHble TpeboBaHMA, a TakxXe AoKasaTeNbCcTBa, NOATBEPXAAIOLWME 3TN 06CTOATENLCTBA;

3) HaumeHoBaHWe noApasfeneHnd, [LO/MKHOCTU, (amMuaInM, WMEHW, OoT4yecTea (MpWM HanUymm)
paboTHMKa CTpaxoBLiUKa, AelicTBUS (6e3aeliCTBME) KOTOPOro 06XanyTcs;

4) NHble CBefleHUs, KOTopble NonyyaTenb CTPAxXoBOM YCAYrn cUnTaeT HEOOXOANMbBIM COOBLNTD;
5) KONuW AOKYMEHTOB, MOATBEPXKAAIOLLNX U3N0XKEHHbIe B 06paLLeHn 06CTOATeNbCTBA.

4.1.5. ObpalleHune, B KOTOPOM 06XanyeTcs CyaebHOe pelleHre, BO3BpaLLaeTcs nuLy, HanpaBuBLIEMY
obpalleHne, C pa3bsACHEHNEM NopsAKa 06XKaoBaHUs aHHOTO CyAebHOro peweHus.

4.1.6. XpaHeHve obpalleHNin U maTepuanoB MX PacCMOTPEHUS OCYLLEeCTBAAETCA CTPaxOBLLMKOM B
COOTBETCTBMM C NYHKTOM 14 cTaTbh 6.2 3akoHa Poccuiickoin degepanmm ot 27 Hosopa 1992 roga N 4015-
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1 "O6 opraHu3aumm cTpaxoBoro gena B Poccuiickoin ®efepaymmn”. YKasaHHble LOKYMEHTbl XpaHATCA B
OyMaxKHOW 1 (M) 3NeKTPOHHOW (hopme.

4.1.7. CTpaxoBWMK YyTBepXAaeT MNOPALOK aHanmsa o6paweHUin un NpUHATUA peweHnii o
LenecoobpasHOCTM TMPUMEHEHUA Mep, HanpaB/ieHHbIX Ha YNydylleHWe KayecTBa 06C/NyXUBaHUA
nony4vatenein (PMHaAHCOBbLIX YCNyr, MO pe3y/nbTaTaM aHanu3a obpawieHuid. AHanu3 obpalieHUin LO/MKeH
NMPOBOAUTBLCA He peXKe YeM Mo UToram Keaprana.

4.1.8. CTpaxoBLKNK 0653aH €XerofHo NpeAcTaBnATb B CaMOPEry/iMpyeMyro OpraHu3aunio oT4yeT 06
obpalleHuax nosyyatenein CTpaxoBbiX YCAYr 3a KaneHAapHbli rof B MNOpsAKe, YCTAHOB/EHHOM
BHYTPEHHUM [OKYMEHTOM CaMOperyimpyemMoin opraHusamm.

4.2. Peanuzauus npasa nosiydaTensa CTpaxoBbIX YC/Yr Ha A0ocCyAeOHbIi nopsagok
pa3peLlueHns cnopos

4.2.1. B cnyyae NocTynjieHWs NPeTeH3nn OT NoayyaTtens CTPaxoBbiX YCNYr BBUAY BO3HUKHOBEHUSA
cropa, CBf3aHHOro C WCMOJSIHEHMEM [0roBOpa CTpaxoBaHWA, CTPaxoBLWMK 0653aH 06ecnevnTsb
paccCMOTpPeHMe TaKOW MPEeTeH3Nn B MOPALKE U B CPOKW, YCTAHOB/IEHHbIE 3aKOHOM U (M1K) onpefeneHHOM B
[l0roBope CTpaxoBaHuA.

4.2.2. Mpn HanMuMn B LOrOBOPe CO CTPaxOBLLMKOM YC/IOBMS O NMPUMEHEHUN MpoLeaypbl MeanaLnm
BO3HUKLUMIA CNOP MeXJy CTPaxoBLMKOM U MojsyyaTesieM CTPaxoBbiX YCAYr fO/MKeH 6biTb YperynamposaH
C UCNO/Ib30BaHNEM MeANaTUBHbIX MPOLeaYp.

4.2.3. Vicnonb3oBaHMe yKasaHHbIX MPOLefyp He NULWAEeT nonydaTens CTPaxoBbiX YC/AYr npasa Ha
CYLe6HYHO U MHYIO 3alMUTy CBOMX MpaB ¥ 3aKOHHbIX MHTEPECOB.

KoHcynbTaHTlNOC: NnpuMeYyaHue.
Pasg. 5 He nMpuMMeHseTcd B OTHOWEHWW CTPaxOBLUMKA, OCYLLECTB/IAIOWErO WCKIOYUTENIbHO
[eATeNIbHOCTb M0 NepecTpaxoBaHuio.

5. YcnoBuss 1 NOpsiioK MNPUMEHEHUs cTaHgapTa B C/lyvyae 3aK/lueHUs TPeTbUM
NVLUOM, AeNCTBYIOWMUM MO MOPYYEHMIO CTpaxoBLMKA OT €ro MMEHM M 3a ero Ccuer,
[OrOBOPOB CTPaxoBaHUsI

5.1. NMpumeHeHne CTaHgapTa B c/iyyae 3aK/touYeHUsa TPETbUM TNLOM, AEWCTBYIOLLNM
Mo NOpy4vYeHUto cTpaxoBLUMKa OT ero MMeHU 1 3a ero cyeT, A0roBOPOB CTpaxoBaHUA

5.1.1. B cny4ae 3aknt04eHUs 4OroBopa CTpaxoBaHUs TPeTbUM INLOM, AeACTBYHOLWMUM N0 NOPYUEHUIO
CTpaxoBLlMKa OT ero MMEeHW W 3a ero cuyet (fanee - CTPAxXOBbIM areHTOM), MPUMEHSIOTCA MNpaBuna,
yCTaHOoBMeHHble CTaHAAapTOM, C OCOBGEHHOCTAMMU, NPeAYCMOTPEHHBIMW HACTOALLUM pa3LenoM.

5.1.2. CTpaxoBlMK 0653aH BKIKOYaTb B I0F0OBOP CO CTPAXOBbIM areHTOM MOMOXEHUS, 0053bIBatOLL e
CTPaxoBOro areHta cob6nofgarte TpebosaHus CrtaHgapta. OTBETCTBEHHOCTb 3a HapylleHUe CTPaxoBblM
areHTom TpeboBaHuii CTaHaapTa HeCeT CTPaxoBLUK.

5.2. Ocob6eHHOCTM npumeHeHus CTaHgapTa A/asa CcTpaxoBbiX areHToB npwu
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npefocTaBNeHNUN MHGOpMaLUmn

5.2.1. CrpaxoBble areHTbl MPELOCTaBAAKT [MONyYaTeNndaM CTPaxoBblX YCAYyr WHpopmauuio,
yKasaHHyto B noanyHkTe 2.1.1 nyHkrta 2.1 CtaHgapTa, B NopsajKe, ycTaHOBNeHHOM pasfenom 2 CtaHapra.

5.2.2. CTpaxoBOW areHT pa3meLLaeT MHpopmaLunto, ykasaHHyt B nyHkTe 5.2.1 CtaHaapTa, Ha CBOEM
ouymanbHOM carite (NpU ero HanM4mMm) n B ohuce (NPU ero HaMymMm), NpPU 3TOM MHMopMaL M, yKasaHHas
B noAnyHkKTe 2.1.1 nyHkTa 2.1 CtaHgapTa, MOXeT ObITb pa3melleHa B BUAe CCbI/IKM Ha COOTBETCTBYHOLMe
pasfensbl 0hMLManbHOro canTa CTPaxoBLLMKa, OT UMEHWN M 32 CHET KOTOPOro AeiCcTBYeT CTPaxoBOM areHT.

53. OcobeHHOCTU npumeHeHns CTraHpgapTa A1 CTpPaxoBbIX areHToB npu
3aK/1Il0YEHUN, WU3MEHEHWW, WCMOJIHEHNW, PacTOpPXXEeHUN W MnpekpaweHnn [OOoroBopos
cTpaxoBaHuA

5.3.1. MopagoK B3aMMOLENCTBUA CTPaxoBOr0 areHta C MoayyvaTenaiMu CTPaxoBbiX YCAyr npu
3aK/IOYEHUN, W3MEHEHWUW, WCMONIHEHUW, PacTOPXeHUW W NpeKpaweHny [OroBOpPOB CTpaxoBaHMUs
yCTaHaB/IMBaeTCsA [OrOBOPOM MEXAY CTPaxOBbIM areHTOM W CTPAxOBLLMKOM C COG/MOAEHMEM MpaBui,
npeLycmMoTpeHHbIX pasgenom 3 CtaHaapTa.

5.4. 0OcobeHHOCTU nNpuMeHeHua CTaHgapTa A/1a CcTpaxoBbiX areHToB nNpwu
paccMoTpeHnn obpalleHni

5.4.1. O6paweHnsa, NOoCTynMBLIME K CTPaxOBOMY areHTy, Mognexart o6s3aTtenbHOW nepegadve
CTPaxoBLLMKY He Mo3fHee AHA ero NOCTYMN/eHUs K areHTy U pacCMOTPEHUIO CTPaxOBLLUKOM B CPOKU U
nopsagke, npefiycMoTpeHHble pasgenom 4 CtaHjapra.

5.4.2. Mony4yaTenb CTPaxoBbIX YCAYr [AO/MKEH ObiTb MPOUHGOPMUPOBAH CTPAXOBbIM areHTOM O
nopsigke paccMOTpeHUs obpalleHunii ¢ yKasaHnem agpecoB U cnoco6oB nprvema obpaLLeHuii.

6. OcyuwiecTB/ieHMe camMoperyimpyemMoin opraHusauvein KOHTposs 3a cobnrogeHunem
ysleHamMuy camoperysmpyemMoin opraHusaumm TpebosaHuii CtaHgapTa

6.1. Cnocob6bl OCyLlecTB/IEHUA KOHTpONA 3a cobngeHvem usieHamMmu
camMmoperynampyemoin opraHmsaymm tpebosaHunii CtaHgapTa

Camoperynupyemas opraHu3saLms OCyLLecTB/sET:
1) npoBepkn cobn0AeHUs cTpaxoBLkamy TpebosaHnii CtaHAapTa;

2) VHble KOHTPO/IbHble MeponpuAaTMs, B TOM YUCNEe MeponpuaTUs, B XOAe KOTOPbIX
CaMOperynmpyemMoi opraHu3saLneli OCyLLeCTBAAOTCA AeiiCTBMS MO CO34aHMI0 CUTYaL MW AN COBEPLUEHMS
COENKM B LeNsx KOHTPONs CO6M0AeHMs CTpaxoBuiMkamy Tpe6GoBaHMA CTaHgapTa Npu  OKasaHuw
CTPaxoBbIX YCNYT.

6.2. TpeboBaHNA K NPOBEAEHUNIO MEPONPUATUINA, B XO4€e KOTOPbIX caMoperysimpyemMoi
opraHmsauvein ocyLecTBAAKOTCA AeACTBUS MO CO3[aHuI0 cuUTyauuu A8 coBeplleHus
COAENKN B LEeNsX KOHTPOA cobnogeHunsa cTpaxoBuimkamm TpeboBaHui CTaHgapTa npu
OoKa3aHuUn CTPaxoBbIX YCyr
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6.2.1. MeponpuaTtusa, B XOAe KOTOPbIX CaMOperynupyemMoin opraHusaumeidn oCyLLecTBASIOTCS
[eNcTBMA MO CO3J4aHWUI0 CUTyauuum [1S COBepLUeHWs CLEeNKW B LensaX KOHTpons cobnofeHuns
cTpaxoBLnKamu TpeboBaHuii CTaHAapTa Npu 0KasaHWy CTPaxoBbIX YC/Yyr, NPOBOAATCA TPETbUMM NNLAMU
OT CBOEro MMeHW Mo NOPYYEHUIO, 38 CHET U B UHTepecax caMoperynupyemoin opraHusalmm Ha OCHOBaHUU
rpaXk4aHCcKo-npaBoBOro LOrosopa.

6.2.2. Meponpuatusa, B XO0fe KOTOPbIX CaMoperynvpyemoir opraHusauueid OCyLLecTBAAKOTCA
[JeNcTBMA MO CO3J4aHUI0  CUTyauuu [N COBepLUeHWs CLeNKW B LEeNsxX KOHTpons cobnonaeHus
cTpaxoBliukamy Tpe6oBaHM CTaHgapTa MpU OKasaHUM CTPaxoBbiX YCAyr, mnpoBogAatca 6e3
npefBapuTeNIbHOrO YBELOM/IEHUA MPOBEPAEMOro CTpaxoBWMKa. B cnydyae BbiiBNEHUA MPU3HAKOB
HapyweHuii o6s3aTenbHbIX TpeboBaHWi  MH(OpPMaLMA O MeponpuATMAX, B  XO4e  KOTOPbIX
camoperynmpyemon opraHu3sanmein ocyLwecTBAATCA AeACTBUA N0 CO34aHUI0 CUTyaLuu 415 COBEPLUEHUSA
CLENKW B Lensx KOHTPoNs CcoOnofeHus cTpaxoBuwukamu Tpe6oBaHuii CTaHgapTa npu oKasaHuu
CTPaxoBbIX yCyr, AO/MKHA 6bITb NPeAOCTaB/NeEHA NPEACTAaBUTE/NI0 CTPaxXOBLLMKA He3aMeaINTeNIbHO nocne
3aBepLUeHNs TaKUX MeponpuaTuii.

6.2.3. MeponpuaTtusa, B XOLe KOTOPbIX CaMOpPEerynMpyemMoi opraHusaumeii ocCyLecTBASOTCS
[JeNcTBMA MO CO3J4aHUI0  CUTyauuu [N COBEpLUeHWS CLEeNKW B LeNsX KOHTpPons cobnoaeHus
cTpaxoBluKamn Tpe6oBaHMii CTaHfapTa npyv OKasaHWW CTPaxoBbIX YCAyr (3a WCKIYeHUeM
MeponpusATUiA, OCYLL,eCTB/IAEMbIX AVCTAaHLUMOHHO c NCcnonbL30BaHNEM NH(OpPMaLNOHHO-
KOMMYHWUKALWOHHbIX TEXHOM0rMin), MOryT MpoBOAMTLCA B NPUCYTCTBUM cBuUAeTeneid. B cnydae
Heo6Xo4MMOCTU MpPU MNPOBEAEHUN TakKUX MeponpuAaTUA MpuMeHseTcd (OTO- M BUAEOCHEMKA, WHble
cnocobbl ukcaymm.

6.2.4. o pesynbTatam MpOBEAEHUS MEPONPUATUIA, B XO4e KOTOPbIX CaMOPEerynmpyemon
opraHusaLueit oCyLLecTBAATCA AeACTBMA MO CO3[4aHUI0 CUTyauuun AN COBepLUeHUS CLENKU B Lensx
KOHTPONA CO6M0AeHUS CTpaxoBLiMKaMmy TpeboBaHuin CTaHgapTa NPy 0KasaHUM CTPaxoBbIX YCNYr, TpeTbe
NNLO, NPOBOAMBLUEE TaKoe MepornpuaTue, nepefaet B camOperynpyemyt opraHu3auuio NUCbMeHHbI
OTYET ¥ BCe MOATBepXjawouine AOKYMEHTbl (BMAeo3anucb, (HOTO3anuWCb W WHble MaTepuanbl) Ha
paccMOTpPeHMe B COOTBETCTBUMN C BHYTPEHHUM CTaHAapTOM CamOperyampyeMoin opraHusauuu o cucteme
Mep BO3LeWCTBMA W NOPALKE WX MNPUMEHeHUA 3a Hecob6MofeHne uYeHamu camoperynupyemoin
opraHusaumm Tpe6oBaHUn 6a30BbIX CTaHAAPTOB, BHYTPEHHWUX CTaHAAPTOB W WHbIX BHYTPEHHMUX
[LOKYMEHTOB CaMOperynnpyemoi opraHusawuu.

6.2.5. TlopAfOK N OCHOBaHMA NPOBEAEHUA MepornpuATUiA, B XO0Le KOTOPbIX CaMoperyampyemon
opraHusaLlueii OCyLLeCcTBATCA AeACTBMA MO CO3[4aHUI0 CUTyauuun AN COBepLUeHUS CLENKU B Lensx
KOHTpONA cobN0feHNs cTpaxoBlwmkamu TpeboBaHmii CTaHfapTa Mpu OKa3aHUW CTPaxoBbIX YCAYr,
YyCTaHaBNUBAETCA BHYTPEHHUMU JOKYMEHTAMMW CaMOperyanpyeMoin opraHnsauum.

7. TecTupoBaHVe PU3NYECKUX NTUL, - MToNTyHaTeneili CTpaxoBblX YCAYT, He ABNSHOLUXCS
KBa/IMOULUNPOBAHHLIMU MHBECTOpPaMM

7.1 CTpaxoBLWMK  MNPOBOAUT  TecTUpoBaHue  (PM3MYECKOro Jfinua, He  ABAAKOLWerocs
KBaNM(PULMPOBAHHBIM WHBECTOPOM, WMeLWero HamMepeHWe 3aKM4YUTb [OroBop [J0OpPOBOJILHOIO
CTpaxoBaHWUS XU3HW, YKa3aHHbI B NyHKTe 5 cTatby 3 3akoHa Poccuiickoil ®egepaumm 0T 27 Hos6pa 1992
rogaN 4015-1 "O6 opraHu3auum cTpaxoBoro gena B Poccuiickoii ®egepaunn”, 3a UCKIKOUYEHNEM CNYYaes,
YyKasaHHbIX B NYHKTe 8 cTaTbu 3 3akoHa Poccuitickonn ®depepaumm ot 27 Hoabpa 1992 roga N 4015-1 "O6
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opraHusaumm cTpaxoBoro gena B Poccuiickoin ®epepaunn™.

7.2. CTpaxoBLMK MPOBOAUT TECTUPOBaHWe, a TakKXe OLEHWBAET pe3y/bTaT TECTUPOBaHMA [0
3aK/I0YeHnsa forosopa A06POBOMLHOIO CTPax0BaHMA XWU3HW, YKa3aHHOro B NyHKTe 5 cTtaTbu 3 3aKoHa
Poccuiickoin ®epepauymm ot 27 HoA6ps 1992 roga N 4015-1 "O6 opraHusaumm CTpPaxoBOro fena B
Poccuiickoin ®epepaunn”.

7.3. TecTupoBaHune NPOBOAMUTCA CTPaxXOBLLVMKOM NyTem Nosy4vyeHMs OTBETOB TECTUPYEMOro fnua Ha
BOMnpockl, onpegeneHHble Mpunoxennamm NN 1 -2 K CtaHgapry.

7.4. TepeyeHb BOMPOCOB A1 TeCTUPOBAHUA (POPMUPYETCA CTPAXOBLLMKOM METOAOM CNy4yaliHOro
Bbl6Opa nyTem BK/IOYEHMUA B MepeyvyeHb YeTblpex BOMPOCOB, COOTBETCTBYHOLWMX BUAy AOrosopa
[06POBONILHOIO CTPax0BaHMA XXMU3HU, YKa3aHHOMY B NMyHKTe 5 cTaTbu 3 3akoHa Poccuiickoin ®egepayuu
oT 27 Hos6pa 1992 roga N 4015-1 "O6 opraHm3auum cTpaxoBoro fena B Poccuiickoin degepaymmn™, B
3aBMCUMOCTU OT YC/I0BUIA BHECEHUSA CTPAXOBOM NPEMUN.

MepeyeHb npefnaraemMblXx TeCTUPYEMOMY WLy BapuvaHTOB OTBETOB Ha BOMPOCHI (hopMumpyeTcs
CTPaxoBLMKOM MeTO4OM CAy4vaiHOro BblGOpa ANS KaXAoro TecTMpoBaHWS W3 BapuaHTOB OTBETOB,
[JOBEAEHHbIX A0 CBEAEHMS CTpaxOBLiMKa CaMOpPerynnpyemoil opraHusaumneid, 4YIE€HOM KOTOPOW OH
aBnsetca. MNpn 3TOM B yKa3aHHbI NepeyvyeHb N0 KaXAoMy BOMPOCY CTPaxOBLMKOM BKIOYAOTCA HE MeHee
YeTbIpex BapMaHTOB OTBETOB, B TOM YMC/Ie NPaBW/bHbIA 0TBET. [MepeyeHb NpaBu/IbHbIX OTBETOB AOBOAUTCA
[0 CBELeHNA CTPaxoBLLMKa caMOperynampyemoi opraHusanmeit, Y1eHOM KOTOPOI OH ABMAETCH.

7.5. CTpaxoBLMK 0653aH 06ecneymBaTb KOHPUAEHLMANbHOCTb BapaHTOB OTBETOB Ha BOMPOCHI U
MepeyHst NPaBUIbHbIX OTBETOB, AOBEAEHHbIX 40 €r0 CBEJeHNS CaMOpPErynpyeMoii opraHusawmein, YneHom
KOTOPO OH SIBNSETCA, M He BNpaBe MpPefoCTaBNATb yKasaHHYH WHGOpMauuo CBOMM paboTHMKaM W
TPETbUM NLAM MHAYE, YeM B LieNIiX OpraHu3aLnm v NpoBeAeHUs TECTUPOBAHMS, a TAKXKe B LieNIX KOHTPOS
3a opraHusauueid 1 NpoBeLeHNEM TECTUPOBAHUS.

CTpaxoBLMK JOBOAMT OLEHKY pe3y/nbTaToB TeCTUPOBaHWUA [0 CBOMX pabOTHWKOB WMAN CTPaxoBbIX
areHToB, YNO/IHOMOYEHHbIX Ha OPOPM/IeH e A0roBopa LO6POBONLHOIO CTPAXOBAHWA XU3HWU, YKa3aHHOTIO
B NyHKTe 5 cTaTby 3 3akoHa Poccuiickoin depepanmm ot 27 Hoabps 1992 roga N 4015-1 "O6 opraHusauuu
cTpaxoBoro fena B Poccuiickoin ®efepauunn”, nepef 3akioyeHMEM KOTOPOro CTpaxoBaTeNb MpoLlen
TEeCTUpPOBaHMe.

7.6. CTpaxoBLMK He BNpaBe MeHATb WK AOMOMHATL (hOPMYIMPOBKM BONPOCOB, YCTAaHOB/IEHHbIE B
Mpunoxennax N N 1 - 2 k CraHfapty, 1M BapuaHTOB OTBETOB, [OBELEHHbIX [0 ero CBefeHud
caMoperynmpyemon opraHusaymeii, Y1eHOM KOTOPOW OH ABNseTcA.

7.7. Tpn npoBefeHUN TeCTMPOBAHUA CTPaxOoBLWUK (DUKCUPYET BOMPOCHI M BapuaHTbl OTBETOB,
NPeLNoXXeHHble TeCTUPYEMOMY /ALY, OTBETbl TECTUPYEMOrO NnUa, a TakXKe BpeMsa W faty MnpoBefeHus
TectmpoBaHma. Cnocob  ukcaumm  yKasaHHOW  WMHGpoOpMaLUM  OMpeaensieTcsd  CTPaxoBLLUKOM
CaMOCTOSITE/IbHO BO BHYTPEHHEM [JOKYMEHTe.

7.8. B xope TecTMpoBaHMA MO YCMOTPEHWIO CTPaxoBLMKa BOMPOCLI MOryT npegnararsca
TeCTUpPyeMOMY finLy cpa3y B MOSHOM 06beMe WM nocnefoBaTeslbHO (Nocne oTBeTa TeCTUPYEMOro nuua
Ha KaX/blil NpefblAyLLnid BONPOC).
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7.9. CTpaxoBLWWK OUEHWUBAET pe3ynbTaT TecTMpoBaHMA B COOTBETCTBUM C MOPALKOM,
ycTaHoB/ieHHbIM MpunoxeHuem N 3 kK CtaHgapTy.

7.10. B cnyyaax, yCTaHOB/IEHHbIX BHYTPEHHUMW [OKYMEHTaMW CTPaxoBLiMKA, AOMOMHUTENbHbLIM
YCNIOBUEM MONOXWUTENbHON OLEHKN pe3ynbTaTa TECTUPOBAHUA MOXET SABMATHCA NpPaBU/IbHbIA OTBET
TeCTUpPyemMoro fnua Ha OfMH WU HECKOJIbKO AO0MOJSIHWUTE/IbHbIX BOMPOCOB B OTHOLIEHWW [0Orosopa
[06POBONILHOIO CTPax0OBaHUA XU3HU, YKa3aHHOro B NyHKTe 5 cTaTbu 3 3akoHa Poccuitickoi Pegepayuu
0T 27 Hos6psa 1992 roga N 4015-1 "O6 opraHum3aumm cTpaxoBoro gena B Poccuiickoi degepaymmn™ (ganee
- LOMOJIHNTENbHbIE BOMPOCHI).

7.11. JononHUTeNbHbIE BONPOCHI 4O/MKHbI 6bITb COCTAB/EHbI CTPaX0BLMKOM TaKMM 06pa3om, YToObI
OTBETbl Ha HUX MO3BOJIANN OMPEAENNTb, HACKOIbKO TECTMPYEMOE NLL0 B COCTOAHUMN OLLEHUTb CBOM PUCKU
N obnafaet 3HaAHMAMM A5 3aKIOYeHUA [oroBopa A0OPOBONLHOIO CTPaxOBaHWUS XXW3HW, YKa3aHHOTO B
nyHkTe 5 ctatbn 3 3akoHa Poccuiickoi depepaunn ot 27 Hoabpsa 1992 roga N 4015-1 "O6 opraHusayuu
CTpaxoBoro fena B Poccuiickoin ®egepaunn”.

MepeyeHb  AOMONHUTENbHbIX  BOMPOCOB  TECTMPOBAHWA  yCTaHAaBNWBAeTCA  BHYTPEHHUMMU
AOKYMEHTaMM CTpaxoBLLMKa.

7.12. Pe3ynbTaTbl OTBETOB Ha A0MNOJIHUTENIbHbIE BOMPOCHI OLEHUBAKOTCA CTPAXOBLLNKOM OTAE/IbHO OT
pe3yfibTaToB OTBETOB Ha BOMPOCHI, YKa3aHHble B NyHKTe 7.3 CTaHaapTa.

7.13. TopaAfoK onpefeneHns pesynbTatoB OTBETOB Ha OMOMHWUTENbHbIe BOMPOCHI Onpeaensercs
BHYTPEHHUM  [OKYMEHTOM CTpaxoBuiuka. [lopAfOK OMpefeneHns pesynbTaToOB  OTBETOB  Ha
[LOMONHNUTENbHbIE BOMPOCHI MO YCMOTPEHUIO CTPaxXOBLLMKa MOXET MOMHOCTLI0 MW YaCTUYHO COBMNajaTh C
NopsALKOM OMnpejesieHns NONOXUTENIbHOT0 NN OTPULATENBHOTO pe3ynbTara TECTUPOBAHWUSA, N3N0XKEHHbLIM
B Mpunoxennn N 3 K CtaHaapTy, AN OTAUYATLCA OT Hero.

7.14. CTpaxoBWWK [OMKEH HanpaBuTb (NpefocTaBUTb) TECTUPYEMOMY NuLy YyBeLOMJeHWe 06
OLEeHKe pe3ynbTaTOB TECTUPOBAHMA MO (hopme, ycTaHOBNeHHON MMpunoxeHnvem N 4 k CTaHpapTy, He
nosgHee o4HOro paboyero gHA nocne LHA NPOBeAeHNSA TeCTUPOBAaHMSA.

CTpaxoBLWMK HanpasaseT yBefoMeHMe 06 OLeHKe pe3ynbTaToB TECTUPOBaHWA Crnocobom,
YCTaHOB/IEHHbIM BHYTPEHHUMM LOKYMEHTaMy CTPaxoBLLMKa Y NMO3BONAKOLWMM 3aUKCUPOBaTbL (PaKT, faty
W Bpems HanpasfieHUs yBefomseHus. CTpaxoBLMK pacKpbiBaeT Ha CBOeM caliTe B ceTu "MHTepHeT"
cnocobbl NpefoCcTaB/ieHNs YBeOMIEHNS 06 OLeHKe pe3y/ibTaToB TeCTUPOBAHUS.

7.15. TOBTOpPHOE TecTUPOBaHWE MOXET MPOBOAUTLCH He paHee Tpex paboumx fHel nocne AHA
npoBefeHns NPeaLecTBYOLLLEro TeCTUPOBaHu,.

7.16. TecTupoBaHMe NPOBOANTCS CTPaxXOBLLMKOM NO €ro YCMOTPEHUIO B MUCbMEHHON (hopme (B TOM
yucne ¢ UCNoJb30BaHMEM 3IEKTPOHHbIX AOKYMEHTOB) WM B UHOW (hopMe, NMO3BOJAIOLLENA CTPAXOBLLNKY
3a(hukcmpoBaTb OTBETbl TECTUPYEMOro nuua Ha nNpejocTaB/isieMble B X04e TeCTUPOBaHWUA BOMPOCHI,
OUEHUTb pe3ynbTaTbl TECTUPOBaHMUA, 3aUKCMpPOBATbL fJaTy W BPeMa NpPOBefeHUA TeCTUPOBaHUA WU
COXPaHUTb YKaszaHHYH WHpopMauuto. Tlpu 3TOM He [ONYCKaeTcs MpoBefeHMe TeCcTUPOBAHUSA
AVNCTaHLMOHHO C MCNO/Ib30BaHWeM ayano- u (M) BUAEOCBA3W, B TOM YMcie TeflepOHHON cBA3KN. B cnyyae
NPOXOX/JAEHUS TeCTUPOBaHWA B TMUCbMEHHON (opmMe He JONycKaeTcs MPOCTaBNeHME OTBETOB 3a
TecTMpyemoe nuo.
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7.17. CTpaxoBLynK 0653aH XpaHUTb NH(OPMaLMIO 0 BONPOCax M BapuaHTax OTBETOB, MPEAN0XKEHHbIX
TeCTUpyeMoMy nuuy, 06 oTBeTax TeCTUPYEMOro nuua Ha nNpeaocTaBieHHble B XO4e TecTUpOBaHMUS
BOMPOCHI, AOMOMHUTENbHbIE BOMPOCHI (MPX HaAM4YUK); O faTe ¥ BPEMEHW NpPoBeAeHUs TecTUpoBaHus, 06
OLeHKe pe3ynbTaTOB TECTMPOBaHWA, a TakXe O HanpaBleHUU TeCTUPYemMOMYy /ULy YBeLOM/IeHUs 06
OLEeHKe pe3ynbTaToB TeCTMPOBaHUSA MO YCMOTPEHUID CTpaxoBLMKa B ()opMe AOKYMeHTa Ha ByMaXKHOM
HOCWTesIe U 3NEKTPOHHOI0 AOKYMEHTA, NMPY 3TOM CPOK XPaHeHUsd UH(opMaL My AOMXKEH ObITb HE MeHee
LWeCTN MecsLeB C faTbl NPOBEAEHMA TECTUPOBAHUA, eC/M AOT0BOP AO6POBOILHOIO CTPAX0BaHUA XKU3HMU,
yKasaHHbI B NyHKTe 5 cTatbn 3 3akoHa Poccuitckoin ®epepaumm ot 27 HoA6psa 1992 roga N 4015-1 "O6
opraHusaumm cTpaxoBoro gena B Poccuinickoih ®epepaymn™, He 6bi1 3aKNOYEH C TECTUPYEMbIM NINLOM B
TEYEHMEe YKa3aHHbIX LWeCTN MecqAues, 60 B Cliyyae 3aK/HOYEHWA TaKoro [orosopa LO6POBOJSILHOINO
CTPaxoBaHUSA XXU3HWN C JaHHbIM TECTUPYEMbIM JIMLLOM - B TEYEHUE TPeX fIeT C AaThbl NpeKpaLleHns 4orosopa
[06POBOMILHOTO CTPax0OBaHUA XWU3HW, YKa3aHHOro B NyHKTe 5 cTaTbu 3 3akoHa Poccuitickon Pegepayuu
0T 27 HOs16ps 1992 roga N 4015-1 "O6 opraHusaumy cTpaxoBoro gena B Poccuiickoinn ®egepauunn”.

CTpaxoBLmK 0653aH 06ecneyunTsb 3aWnUTy MHDOPMaLUK, yKasaHHON B ab3ale NMepBOM HaCTOALLEro
MyHKTa, B COOTBETCTBUM C TpeboBaHWsSMU 3aKoHofaTenbcTBa Poccuiickon depepaunn, B TOM uucne
HOpPMaTMBHbIX aKkTOB baHka Poccuu.

7.18. B cnyvyae npuBneyvyeHUs CTPaxoBLLMKOM CTPaxoBOro areHTa WM cTpaxoBoro 6pokepa Ans
NpoBeAeHNs TeCTUPOBAHUA, CTPaxOBLLMK o6ecneynBaeT CO6MOAEHVNE TaKUM CTPaxOBbIM areHToM uau
CTpaxoBbiM 6pokepoM TpeboBaHWin NyHKTOB 7.1 - 7.17 CTaHgapTa.

8. 3aknrunTesnibHble NOoJSIOXKEHUSA

8.1. CTaHAapT B HacTosAWel pefakummn NOLNEXNT yTBepXKAeHUI0 baHKoOM Poccun n npumeHseTcs ¢
1 okTa6psa 2024 ropa.

8.2. TMonoxeHna CraHfapTa MNPUMEHAIOTCA K OTHOLIEHMAM CTPaxoBUIMKOB C MoOJyyvarensimu
CTPaxoBbIX YCAYr, BO3HUKLIMWM U3 4OrOBOPOB CTPAXOBaHMWA, 3aKNOUYEHHbIX 40 AaTbl Havana NpUMeHeHuns
CraHfapTa, B 4acTW, He NPOTMBOpPeYaLleli YCN0BUAM YKa3aHHbIX LOr0BOPOB CTPaxoBaHWs.

8.3. Co pgHa BcTynneHms B cuny CTaHgapTa ba3oBblii cTaHAapT 3aWiMTbl MpaB U WHTEPECOB
(PM3NYECKUX W OPUANYECKUX UL, - nofyyaTeneld (PUHAHCOBLIX YCYr, OKa3blBaeMbIX Y/eHaMu
camoperynmpyemMbix opraHusauuin, 06beUHAOLWMX CTPaxoBble OpraHM3aLny 1 MHOCTPaHHbIe CTPaxoBble
opraHusaumm (yTeepxaeH PeweHnem KomuteTta pmHaHCOBOro Hagsopa LieHTpanbHOro 6aHka Poccuiickoit
®epepaunn (baHka Poccun) (MpoTtokon N K®HIM-26 ot 3 aBrycra 2023 r.), He NMpUMEHSAeTCA.

MpunoxeHune N 1

MEPEYEHDb
BOMNPOCOB TECTUPOBAHNA O/1A AOTOBOPA AOBPOBOJ/IbHOIO CTPAXOBAHWNA
YKN3HN, YKAZAHHOIO B NMYHKTE 5 CTATbW 3 3AKOHA POCCUINCKON
PEAEPALNWN OT 27 HOABPA 1992 TO4A N 4015-1 "OBb OPTAHU3ALINI
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CTPAXOBOIO AEJIA B POCCUNCKOW ®EAEPALMN", C YC/TOBVEM
EAVNHOBPEMEHHOW YM/IATbl CTPAXOBOW MPEMUU

N Bonpockl

1 3awmuleHbl 1 cpeAcTBa, yniaavyeHHble Mo LOroBopy CTPaxoBaHUA XWU3HW aHANOrMYyHO
6aHKOBCKMM BKafjam (B AreHTCTBe Mo CTPaxoBaHWUI0 BKNafoB)?

2 KnuneHT (CTpaxoBare/b) 3aK0UN/I JOFOBOP CTPaxX0BaHUA XN3HW, HO Yepe3 Heento emy
CPOYHO NMOHAaZO06MANCH feHbIN. MOXET I OH PacTOPrHyTb AOroBop M BepHyTb 100%
CTpaxoBoro B3Hoca (npemuu)?

3 MoxeT nu cTpaxoBaTenb (KAWEHT), B Cllyyae pPacTOPXeHMs A0roBopa CTpaxoBaHus
XXW3HW Ha 2-1 rof ero AencTeums, BEPHYTb BCe BHECEHHbIE AeHeXHble cpeacTea (100%
CTpPaxoBoro B3Hoca/npemuu)?

4 KnneHT (cTpaxoBaTenb) 06paTu/ica B CTPaxOBYH KOMMaHWK NOC/ie nepesioMa Horu.
MONyyYnT N OH CTPaxoBY BbINIATY, €CAN B AOrOBOPE CTPaxXxOBaHUA XWU3HW K/MEHTa
(cTpaxoBatens) ykasaHo, YTO OH 3acTpaxOBaH TO/IbKO Ha Ciy4ai yxoda U3 XXWU3HW Mo
No60oi NpruynHe.

5 Kak onpepaensieTcs MHBECTULMOHHbIV A0X0/ NO AOr0BOPY CTPAXOBaHUS XXMW3HU?

6 McTopunueckas JOXO4HOCTb NO NpeAblgyLiMM AOrOBOpamM CTPaxoBaHUA XU3HU
rapaHTMpyeT NnosyYyeHue Takom e JOXO4HOCTM MO 3aKNH0YEHHOMY [0roBopy
CTPpaxoBaHWA XXN3HN?

7 KnneHT paccmaTpuBaeT NOKYMNKy nosivca CTpaxoBaHUs XWU3HU C yYacTUEM
cTpaxoBartens B MHBECTULMOHHOM f0X0[e CTpaxoBLwmka. CTpaxosas nNpemMus
cocTaBnset MeHee 1500 000 py6neii. Ero octaHaBnMBaeT TO, YTO MPU HEraTUBHbIX
N3MEHEHUAX Ha PbIHKE OH MOXKeT NOTepATb BCe YNnayeHHbIe No 4OroBopy AeHEeXHble
cpeactBa. O60CHOBaHbI I NPELMNOIOXEHUA KNMeHTa?

8 Kakasi cymma rapaHTMpoBaHa K BbinjaTe No 4oroBopy CTPaxoBaHWUS XU3HU C
yyacTMeM CTpaxoBaTess B MHBECTULMOHHOM [0X0/e CTPaxoBLinKa?

MpunoxeHune N 2

MEPEYEHDb
BOMPOCOB TECTUPOBAHWA AJ1A 4OITOBOPA AOBEPOBOJ/IbHOIO CTPAXOBAHWNA
YKN3HWN, YKABAHHOIO B MYHKTE 5 CTATbW 3 3AKOHA POCCUICKOW
PEAEPALUVN OT 27 HOABPA 1992 TOAA N 4015-1 "Ob OPITAHN3ALNA
CTPAXOBOIO AE/A B POCCUNCKOW ®EAEPALIN", C YC/IOBVEM YM/AThI
CTPAXOBOW MPEMUN B PACCPOUKY (B BUAE CTPAXOBbIX B3HOCOB)
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N Bonpockl

1 3awuuieHbl N1 CPeAcTBa, yniayeHHble N0 4OFOBOPY CTPaxXOBaHMSA XWU3HU aHaNOrMYHO
6aHKOBCKUM BKnagam (B AreHTCTBe Mo CTPaxoBaHWIO BKNajoB)?

2 KnuneHT (cTpaxosaTesib) 3aK/H0UN [JOrOBOP CTPax0BaHWA XU3HW, HO Yepe3 Hefesto
CPOYHO MOHAA06MNUCL AeHbrn. MOXEeT I OH PacTOPrHyTb AOr0OBOP W BEPHYTb BCHO
cymMmmy?

3 MoxeT i1 cTpaxoBaTenib (K/IMEHT), B C/lyyYae pacTOPXXeHUs J0rosopa CTpaxoBaHus
XXU3HW Ha 2-1 rof ero AeiicTBUA, BEPHYTb BCe YM/ayeHHble N0 4Or0BOPY AeHEeXHble
cpeactea (100% cTpaxoBoro B3Hoca/npemuu)?

4 KnueHT (cTpaxoBaTesnb) 06paTuCcs B CTPaxX0BYH KOMMAHWIO Moc/ie nepesioMa Horu.
MMony4nT M OH CTPaxOBYH BbINaTy, €C/N B OrOBOPE CTPax0oBaHMA XU3HN KANeHTa
(cTpaxoBatens) ykasaHo, YTO OH 3aCTpaxoBaH TO/bKO Ha Cnyyai yxofa u3 XX1U3Hu no
No60oi NpruynHe.

5 KnneHT BHeC 2 eXerofHbIX B3HOCA MO AOrOBOPY CTPaxOBaHUA XXU3HU U3 5, HO 3abbin
3annatuTb 3-i oyepefHON B3HOC. COBOKYMHbIA pasmep yniavyeHHbIX KIMEHTOM
CTpaxoBbIX B3HOCOB MeHee 1500 000 py6neii. Kakvue nocneacTsmsa AN KAMeHTa
MoBNeYyeT Heonnara o4yepeHOro B3Hoca?

6 Kak onpegenseTcs MHBECTULNOHHbLIN AOXOA NO AOrOBOPY CTPaxoBaHUA XU3HW?

7 VcTopnyeckas JOXO4HOCTL MO NpeAbigyLWiMM 4OroBOopamM CTPaxoBaHUsA XU3HU
rapaHTMpyeT nosyyeHue Takom e JOXOAHOCTM MO 3aKNH0YEHHOMY [0roBopy
CTpaxoBaHMA XN3HN?

8 KnueHT paccmaTpmuBaeTt NMOKYMKy nosvca CTpaxoBaHUs XU3HU C yyacTUeEM
cTpaxoBartens B MHBECTULMOHHOM f0X0[e CTpaxoBLwmka. CTpaxosas nNpemMus
cocTaBnset MeHee 1500 000 py6neii. Ero octaHaBiMBaeT TO, YTO MPU HEraTUBHbIX
N3MEHEeHUNAX Ha PbIHKE OH MOXXeT NMOoTepATb BCe YNNayeHHble B COOTBETCTBUN C
YC/NI0BUAMM JOroBopa feHeXHble cpeactea. O60CHOBaHbI 1 MPEeANON0XKEHNSA
KnmeHTa?

MpunoxeHne N 3
NMOoPAAOK
OMPEAENEHNA MONOXWMNTE/IBHOIO NI OTPUNLUATE/IbBHOTO
PE3Y/IbTATA TECTUPOBAHWNA

Pe3yanaT TECTUPOBaHNA OLEHMBAETCA KakK NONOXUTENbHbIA B cnyyae, ecnin TecTUpyemoe nuio
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npaBu/IbHO OTBETM/IO Ha BCe BOMPOCHI. B cnyyae, ecnv TeCTMpyeMoe NULL0 HemnpaBUibHO OTBETWUIO XOTA
6bl Ha OVH BOMPOC, pe3ynbTaT TECTUPOBAHMSA OLEHUBAETCSA KaK OTpULaTE/bHbIA.

MpunoxeHne N 4

®OPMA YBEAOMNEHNA O PESY/IbTATAX TECTUPOBAHUA

HacTtoawum
(HaMMeHOBaHWe CTPaxoBLyMKa)
yBegomsset Bac o
(nonoxutensHo/oTpuLaTeNIbHOMN)

OUeHKe pe3ynbTaTa Balwero TecTMpoBaHWsA, MNPOBEAEHHOr0 B LENSX OCYLECTBAEHUS
BO3MOXHOCTM 3aK/H0UYEHUS 4Or0BOPa CTPAXOBaHMA XN3HU, YKa3aHHOI0 B NyHKTe 5 cTatbn 3
3akoHa Poccuiickoin depepauum oT 27 HoA6ps 1992 roga N 4015-1 "O6 opraHum3auum
CTpaxoBoro gena B Poccuiickoii degepaymmn™ <2>.

<2> B cniy4yae, Korfa ucnosb30BaHne JaHHOW (DOPMY/IMPOBKM He SBSETCA MPaKTUUYHbLIM B CUNY ee
o6bema, Hanpumep, NpW HanpaBfeHUM KOPOTKMX COOO6LLEHMI Ha abOHeHTCKMe HOoMepa MOABUXHOWN
pagnoTene@OHHO CBA3N KANEHTOB, push-coo6LLeHWIA, BbiBEEHNS YBEAOM/IEHUS HA 3KPaH MOOWUILHOIO
NPUIOXEHWNSA ponyckaetca ncnonb3oBaHue COKpaLLeHHOW (hopMynNpOBKU
"(nonoxuntenbHas/oTpuuaTenbHas) oueHKa pesynbTaTa” WUAM MHOW aHanOrM4HON MO CMbICAY KOPOTKOM
(hOPMY/IMPOBKMU.
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